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OIIMCAHMUE YCJIYT CBA3HU

Hacrosiee Onucanue ycnyr cBsasu (najnee - "Onucanue") onpezensieT OCHOBHbIE TapaMeTPhl U COCTaB
YCIIyT CBA3M, OKa3biBaeMbIX OnepatopoM 1o Hactosmemy Jlorosopy. [Topsnok onpeneneHust CTouMOCTH
YCIIyT MIPUBOJUTCS B COOTBETCTBYIOIIMX Tapu(HBIX TIaHaX.

OBIIUE ITOJIOKEHUSA

OmnepaTrop OKa3bIBAET OCHOBHBIC YCIIYTH CBSI3HM €IMHBIM KOMILIEKCOM, COOTBETCTBYIOIUM BHIOPAHHOMY
Aobonentom Tapuduomy mnany. OCHOBHBIE YCIYTH CBSI3U, BXOJSIINE B COCTAaB KOMIUIEKCA MOTYT
MPEA0CTABISTHCS UCKIIOYUTENBHO COBMECTHO. OTKa3 OT OJJHOM U3 yCIIyT CBSI3U, BXOASAIINX B COCTAB
KOMILJIEKCA YCIIYT, 03HAauaeT OTKa3 OT BCEX YCIYT, BXOAAILIUX B COCTAB COOTBETCTBYIOILIETO KOMILIEKCA.

VYeayru cBsizu o HacTosiemy JloroBopy npeaoctaBiisitorest OnepaTopoM ¢ UCIOIb30BaHUEM TEXHOJIOTHM
Ethernet u npotokonos creka TCP/IP. [Ipon3BoauTenbHOCTh KaHAJIOB cBsi3u cetelt [P 3aBucuT oT
TEKyIle Harpy3KH Ha B3aUMOJICHCTBYIOINE CETH U HOPMUPYETCS HACTOSIIIUM J[0roBOpOM B Ipesesnax
ceTH cBsi3u OnepaTopa B COOTBETCTBUH C ICUCTBYIOIINM 3aKoHoAaTreabcTBoM Poccuiickoit denepanuu, a
takke [IpaBunamu nons3zoBanus yciayramu cBssu (Ilpunoxenne Ne 3 k JloroBopy 00 okazaHUM yCIyT
CBSI3H).

Omneparop rapaHTUpPyeT CIEAYIOINE O0IETeXHNUECKHUE TTapaMeTphl KaueCTBa YCIIyT CBSI3H,
npenocTaBisieMblx AOOHEHTY B Ipefiesiax ceTu cBa3u Oneparopa:

e MakcumanbHas 3aJiepKKa yCTaHOBIECHUs coennHenus (cex): ot 0 go 1;

e MakcuManbHas 3a7epxkKa Ipu nepenoca aararpammsl [P (mcek): ot 0 no 100;

e Bapuanus Bpemenu nepenoca gararpammsl [P (mcek): vHe 6omee 100; OTHOCHTEIBHBIN
ko3 dunuent norepu nararpamm IP npu nepenoce: ne 6omee 1 %

Oneparop He HECET OTBETCTBEHHOCTH 3 MEPEPHIBbI MU YXYILIEHUS KAYECTBA CBSI3U, BEI3BAHHbBIE
TEXHUYECKUMH WJIM UHBIMU TIPUYMHAMHU 32 TIpejiesiaMu ceTu cBsizu OrnepaTtopa, a paBHO U
KpaTKOBPEMEHHbIE YXYIIICHUS B MOMEHTHI ITMKOBOM HAarpy3KH Ha TEXHUYECKUE CPECTBA CBSI3U.

3oHa oTBeTcTBeHHOCTH Oreparopa 3aKaHUMBAETCS Ha BBOJIE JIMHUU CBSI3U B TIOMEIIEHHE, B KOTOPOM
MIPEIOCTABIISIFOTCS YCIIYTH CBSI3U. MOHTaX U 00CITY>)KMBaHHUE JTMHUH CBS3U BHYTPH YKa3aHHOTO
MTOMEMICHHS OCYIIECTBIIsIETCS AOOHEHTOM.

OCHOBHBIE YCJIYT'H CBA3U

OCHOBHAA YCJIYTA "IPEAOCTABJIEHHUE JOCTYIIA K CETH "UHTEPHET"

JlanHast yciyra npencrasisieT coooi enunblil kommieke yeayr "[IpenocraBienue qoctyna K
WH(pOPMAITMOHHBIM pecypcam | TesieMatndeckum ciryx6am" u "llepenaua nanueix B cetn MHTEpHET".
VYKa3zaHHBIE YCIIYTH TEXHOJIOTUYECKU HEPa3/1eIUMbl, IPEAOCTABIAIOTCS TOJIBKO €AMHBIM KOMIUIEKCOM U HE
MOTYT OBITh 3aKa3aHbl pa3nenabHo. Yeuyra "[IpenocraBienue nocryna k cetd "MurepHer" obecneunBaer
M0JIb30BaHUE BCEMH pecypcaMu ceTu MHTepHeT ¢ yueroM [IpaBui rmonb30BaHus yciayraMu CBsi3u
(ITpunoxkenne Ne 3 k JloroBopy 00 0Oka3zaHUHU yCIIYT CBSI3H).

JlaHHas yciyra npeaocTaBiseTcss Ha 000pyIOBaHUY y3Ja TeJIeMaTHYECKUX CITYy>KO U epeadyn JaHHBIX
(YTMCII[), pacnionoXeHHOTO B IOMEIIEHNN TEXHUYECKOT0 IIeHTpa ceTH cBsi3u Oneparopa. loctyn k
ob6opynoBanuto Y TMCIIJ] MoXeT OCyIIeCTBIATHCS, 10 BEIOOPY AOOHEHTA, TUO0 MOCPEACTBOM CETH



nocryna Oneparopa 1100 MOCPEACTBOM CeTel JocTymna U (WIK) TPAaHCTIOPTHBIX CETe MHBIX ONepaTopoB
CBSI3H.

Yenyra npenoctasnenus qoctyna k Y TMCII] nocpenctBom cetu gocrymna Oneparopa siBiIseTcs
OTJICJIbHOM JIOTIOTHUTEIBHOU YCITYyTOM CBSI3H.

OcnoBnas yciyra "[Ipenocrasienue 1octyna K HHGOPMALMOHHBIM pecypcaM U TelIeMaTHYeCKUM
ciyx6am Murepuet"

VYenyra "llpenocraBienue noctyna K HHQOPMAITMOHHBIM pecypcam M TeJIeMaTHISCKUM CITyk0am"
obecrieurnBaeT AGOHEHTY CIEAYIOLINE BO3MOXKHOCTH:

e - JI0CTyN K HHPOPMAIIMOHHBIM pecypcaM TelleMaTndeckux ciry:k0 Onepatopa ("' mokanbHbIE
nH(pOpMAIMOHHBIE PeCypChl”), KpOME PECYPCOB, TOCTYI K KOTOPBIM MPEAOCTABIISIETCS B
COOTBETCTBHUHU C paznuesioM "JlomoaHuTenbHbIC yenyru'") HacTosmero Onucanus. Jloctyn
NpeoCTaBIsIeTCs KaK yepe3 ceTh goctyna Oneparopa, Tak 1 4yepe3 CeTH Mepeaayn JaHHBIX 00Iero
I10JIb30BaHUS;

e - JIOCTYM K YCJIyram 3JIeKTpOHHOU MoYThl BHYTpU ceTu Oneparopa, BKIIto4as IpUeM, XpaHEHHE U
nepeaaqy 31eKTPOHHBIX MOYTOBBIX cooOieHnit AboneHTa no nporokosiam SMTP, IMAP, POP-3, a
TakKe MPEJOCTaBIECHUE JEKTPOHHOTO MTOYTOBOTO SIIIIKKA CITYKObI 2ekTpoHHOU ouTh! (COIT) ¢
BO3MOKHOCTBIO OOMEHA 3JI€KTPOHHBIMU ITOYTOBBIMU COOOIIIEHUSIMU B CETH CBSI3U OOIIETO
MOJIb30BaHUS TI0 YKa3aHHBIM ITPOTOKOJIAM.

OcHoBHas ycnyra "llepenaya nanseix B cetu IHTepHeT”
Yenyra "llepenada nanHbix B cet UHTEpHET" 00ecnieunBaeT AOOHEHTY CIEIYIOIIHE BOZMOKHOCTH:

e - Tiepenava u npuem jaararpamm IP cetn nepenaum 1aHHBIX OOIIETO MOJB30BaHUSA U ceTH VIHTEpHET,
aJIpecoM OTIPABUTENS | (HIIK) MOJTydaressi KOTOPBIX 3HAYUTCSI aDOHEHTCKOE 000PyI0BaHUE
AOoHeHTa;

VYenyra "llepenaua nanueix B cetu "MuTepHeT" penocrarisier AOOHEHTY BOBMOXKHOCTh JIOCTYyTA K
pa3IMYHbIM UHPOPMALIMOHHBIM PeCypcaM U TeJIeMaTHYeCKUM CIIyk0aM, 00eCrieyuBaoIM
B3aUMOJICHCTBHE C CETSMHU Mepeadu JaHHbIX 00Iero nojas3oBanus no nporokosnam TCP/IP, Bkiarouas
WWW-CalTBbl, (pailyIoBbIe apXUBBI, U T.II.

JOINIOJIHUTEJIBHBIE YCJYT'! CBA3HU

JIONIOTHUTENBHBIE YCIYTH CBS3H MPEIOCTABISIOTCS AGOHEHTOM IPH YCIIOBHH 3aKa3a OCHOBHOW yCIYTH
"[IpenocraBnenue nocryna k cetu "HMHTepHeT". HEeKOTOpBIE TOMOIHUTENBHBIE YCIYTH MOTYT
IPEOCTABIATHCS TOJIBKO B KOMIUIEKCE C JPYTUMH JOTIOJHUTEIbHBIMH YCIIyTaMH.

JononuutensHas yciuyra "llepenaya naHHBIX 10 ceTH pocTymna'.

Jannas yciyra npeaocTtapisieT AOOHEHTY BO3MOXKHOCTD TepeIadyl TaHHBIX 10 MpoTokony [P ot
abonentckoro obopymnosanus 10 Y TMCII/] Oneparopa no cetu nocTymna, npuHaiexkaieid Oneparopy.
VYenyra npenocTasisieTcs B TOUKE pa3rpaHUUEHUs 30H TEXHUUECKOW 0TBETCTBEHHOCTH Oneparopa u
AbonenTa. Touka pa3rpaHUUEHUs 30H TEXHUYECKOH OTBETCTBEHHOCTH AGoHeHTa 1 Orneparopa HaXOAUTCs
B MecTe BBOJIa (PM3MUECKOM aOOHEHTCKOM JTMHUM CBSI3U B IIoMeleHne AOOHEHTa, B KOTOPOM
MPEIOCTABIISIIOTCS YCIYTH CBSI3U. [I[pUMEHUTENBHO K JKUIIBIM 3[JaHUSM, TOUKA Pa3rpaHUYCHUS 30H
TEXHUYECKOM OTBETCTBEHHOCTH HAXOAUTCS C HAPY>KHOM CTOPOHBI BBOJIa A0OHEHTCKOM JIMHUU B KBapTUPY
AOoHeHTa.

[Tonknrouenne abOHEHTCKOTO 000py0BaHUS (AOOHEHTCKOM JIMHUK) ocymiecTBiseTcs cThikoM 100BaseTX
win 10BaseT cornacno Texuudeckoi cnenudukamnuu (ctanaapty) IEEE 802.3.

JlononauTenbHas yciyra "Jloctyn K BHyTpeHHUM HH(POPMAIMOHHBIM pecypcam”



VYenyra 3akitogaeTcsl B peaocTaBIeHHH AOOHEHTY AOCTYMa K OTeIbHBIM HH(OPMAIMOHHBIM pecypcam,
B TOM 4YHCJIC TPUHAJICI)KAIIIUM TPECTHUM JIMIAM. chyra IpeaoCTaBIIACTCA TOJIBKO YC€PE3 CCTh JOCTYIIA
Omneparopa 1 MOXKET OBITh OKa3aHa TOJILKO COBMECTHO ¢ yciyroi "[lepenaya maHHBIX 1O ceTH qocTyma".

IIpoTOKOIIBI B3aUMOAEHCTBHS ONPENEISIOTCS HA3HAYEHUEM COOTBETCTBYIOIIETO BHYTPEHHETO pecypcea.
Jlnst focTyna K OTJAeNIbHBIM BHYTPEHHUM MH(DOPMAIIMOHHBIM pecypcaMm AOOHEHTY HEOOX0IUMO
YCTaHOBMTH CIIELIUAIBHOE IPOrPaMMHOE 00eCTieYeHNE Ha TEPMUHAJ (KOMIIBIOTED), UCIIOIb3yEMbIN AJIs
IIOJIyYEHUS JAHHOHU YCIYTH.

[lepen HauanoM MONMB30BAHUS JAHHOW yCIyrol AOOHEHT TOJIKEH BHUMATEIbHO U3YYUTh CTIeIUaIbHbIC
YCIIOBHSI U TIPABUJIA TIOJIH30BAHUS KaXKIBIM M3 BHYTPEHHUX HHPOPMAITMOHHBIX pecypcoB. Cobmonenue
YKa3aHHBIX YCJIOBUH U MPaBUII ABJIsIETCS 0053aTENbHBIM, a UX HapyLICHHE BlIeUeT MpeKpalieHle J0CcTyna
AOOHEHTa K COOTBETCTBYIOIIEMY pecypcy.

Tapuduxanus 1aHHON yCIyrH MPOU3BOJUTCS COIIACHO TAPU(PHOMY IUIaHY, B COOTBETCTBUHU C TAPUPHOIH
KaTeropuel COOTBETCTBYIOIIETO BHYTPEHHETO HH(POPMALIMOHHOTO pecypca. CBeneHust 00 OTHECEHUH
BHYTPEHHET0 MH(POPMAIIMOHHOTO pecypca K COOTBETCTBYIOLIEH Tapu(HOM KaTeropun yKa3bIBaloTCs B
CHEIHANIbHBIX YCIOBHUAX MOJIb30BAHUSI COOTBETCTBYIOLIUMH PECYpPCaMHU.

Omneparop Bpase M0 CBOEMY YCMOTPEHHIO U3MEHSTh IepeUeHb BHYTPEHHUX HH()OPMAIIHOHHBIX
pecypcoB cetu Oneparopa ¥ yCTaHaBJIMBATh YCIOBHS UX HUCIOIb30BaHUSI AOOHEHTOM.

IMPOYUE YCJIYI'U OIIEPATOPA

EnunoBpemennas yciyra "l[logkiatoueHue K C€TH TOCTyIa C yCTPOHCTBOM a0OHEHTCKOM JTMHUM'".

JlaHHas yciryra He SIBISIeTCS yCIYTOH CBSI3M U TIPEIO0CTABIISICTCS SAMHOBPEMEHHO 110 3aKa3y AOOHEHTA.
Yemyra 3akitogaeTcsi B MPOU3BOJACTBE padOT MO yCTPOMCTBY (MIPOKIIaaKe) a0OHEHTCKOM TUHUM CBSI3U OT
BBOJIa B TOMEIIEHUE, B KOTOPOM MPEAOCTABISIOTCS YCIYTH CBSA3H COOTBETCTBYIOMEMY AOOHEHTY, 10
Kpocca (a00OHEHTCKOM KOPOOKH) UM MHOTO 000pyA0BaHMs ceTH joctyna Omneparopa.

AOOHEHT CaMOCTOSATENHHO OCYHICCTBJISICT MOHTAXK U O6CJ'Iy>KI/IBaHI/Ie a0OHEHTCKOM JTHHUH BHYTpH
MOMCIICHN A, B KOTOPOM MMPECAOCTABIAIOTCA YCIIYT' CBA3U.

AOOHEHT BIpaBe 3aKa3aTh JaHHYIO YCIIYTY TOJIBKO MPHU YCIOBUH 3aKa3a OJHON MIJIM HECKOJIBKHUX
OCHOBHBIX ycIyT cBs3u Omneparopa. Bece paboThl 10KHBI OBITH 3aBEpIICHBI B TEUEHUE MECsIa MOcie
3aka3a AOOHEHTOM JaHHOW YCIyTH.

3aka3 ycnyru "[lonkiiodeHne K ceTH JOCTyTa ¢ yCTPOMUCTBOM aOOHEHTCKOM JIMHUK'" BIIeUeT
00s13aTenbcTBO AOOHEHTa 00€eCeYnTh BO3MOKHOCTD ITPOBEICHUS 3JIEKTPOMOHTAXKHBIX padoT B
COOTBETCTBYIOIIEM JKHJIOM 3/IaHHU.

EnunoBpemennas yciyra "J{oOpoBonbHast OI0OKMpoBKa"

JlanHas yciyra mo3BoJisieT AOOHEHTY IO COOCTBEHHOMY JKEIaHHUIO TPUOCTAHOBUTH TMOJIb30BAaHUE
yCIIyraMu CBSI34 10 HacTosemy JloroBopy Ha cpok, He npeBbimaronuii 6 (Lllectn) mecsiuieB. B Teuenue
CpoKa AeicTBUs OJIOKHUPOBKU a0OHEHTCKAs MJIaTa U WHBIE MJIAaTEXKH 32 MOJIh30BAHKUE MEPHUOANYECKIMHU
yCIIyramu CBsi3M He Hauucsiercst. CHsITHe OIOKUPOBKH (IIPEKpaIleHUue OKa3aHMsl TAHHOUW YCITyTH)
MIPOM3BOAUTCS IO TpeOoBaHNIO AGOHEHTa Oe3 B3UMaHUS TOTIOTHUTEIHHON 11aTel. C MOMEHTA CHSTHS
OJOKMPOBKH IOJI30BaHUE YCIyraMu CBsI3U IO HacTosieMy JloroBopy BO30OHOBISIETCS B IOJTHOM 00beMe
COTTIaCHO COOTBETCTBYyIoLIeMy TapudHomy riany.

EnuroBpemennas ycnyra "Texanueckoe 00CiTy)KuBaHue aOOHEHTCKOTO 000pyaoBaHus"

JlaHHas1 yciyra 3aKJIF04aeTcsl B IPOU3BOACTBE PA0OT 110 TEXHUYECKOMY OOCITYKUBAHHIO H PEMOHTY
BBIYHMCIIUTEIILHON TEXHUKH, IPUHAUICKaIIeH AOOHEHTY. YCIOBHS MOJIB30BAHUS YCIIYTOi pa3MeIiatTcs
Ha MHTepHeT-caiite Oneparopa — www.citylink-rk.ru


http://www.citylink-rk.ru/

