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YCJIOBHS OKA3ZAHUSA YCIOYT CBA3H
000 « CHTUJIMHK»

1. OBUIHE ITOJIOKEHU

1.1. Hacrosume YCTOBHA SBIAIOTCH HEOThEMIEMOI wactbio Jlorosopa o0 OKasaHHM YCIyr cBA3H (fanee Mo TCKCTY -
"Iorosop"), 3akmotdeHHoro memay 000 «CHTHIMHK» (ramee - "Omneparop") ® HOPHIHYECKHM JTHIIOM mbo
HHJIHBHIYaIbHBIM NPEAIPHHHMATENIEM.

1.2, Jaxmouenne Jlorosopa osHauaeT cornacue AGoHeHTa ¢ HACTOAIMMH YCIOBHAMH, @ TAKKe HHBIMH MOJNOKEHUAMH 1
npuiokeHHAMH, cocTaBmsiomnmu Jlorosop Onepatopa.

1.3. B cooTBercTBMM ¢ HacrodlluMH Ycnousmu Oneparop OKa3bIBaeT — FOPUAHYECKHM JHIAM W HHIHBHIyaThHBIM
NMPEATPHHHMATEIAM YCAYTH Mepesiadi TaHHBIX H TEIeMaTHYECKHX CyxkO (ycIyrd CBA3H) B NOMCUICHHAX, pacTONOKCHHBIX
HCKITIOUHTEIIBHO B Ipe/eiax 30Hbl 06caykusanug Onepatopa, YKazaHHOH B HACTOALIMX Y CIIOBHAX.

2. TEPMHHBI ¥ OIPEJIEJTEHHA A

Jlna ueneit Jloropopa NpUHATEH ClIeAYOLIME 3HaUYEHHS TEPMHUHOB, ONpe/IC/ICHHH H COKpaIneHHuii:

2.1. Ecau MHOE He YCTAHOBJCHO HacToAulcii cTaThel, MPHMCHAIOTCA TEPMHHBIL, OTIPEIEICHHS W COKPAIICHHA, 3HAMCHUA
KOTOPHIX ONPEACAAIOTCA ACHCTBYIOWMM  3aKkoHomaTerbeTBoM Poccuiickodi  Mexepaunn B 00MacTH  CBA3M, 2 Takke
NEHCTBYIOUIMMH HOPMATHBHO-TEXHHUECKHMH aKTaMH.

2.2, JanBuren - IOPHIHYECKOE WK (hH3HYECKOE JINLO, Hanpaipilee Onepatopy 3afBlIeHNe O 3aAKIIOUCHHH 10rOBOPA ob
okazaHuu ycayr ceazu Onepatopom.

2.3. AGomenT — HOPWIMUECKOE JMIO HIH WHAMBHAYATBHBIH NpeAnpUHHMATeh, 3akmounsiiee [lorosop B nopsike,
YCTAaHOBICHHOM HACTOSUIAMH Y CITOBHAMH.

2.4. Onepatop - O6uIECTRO ¢ OrpaHudennoil oTsercTBeRHOCTEI0 «CUTHITHHK,

2.5. Mnrepuer - Mex/IyHapoIHOE OOBCIMHECHHE CCTEH NMepeiaty JaHHBIX H TeNneMaTHUECKHX cnyx0, B3anMoacHCTBYHOLIHX
Meskoty cofoii o mpotokomam rpymmet TCP/IP nocpe/ictsom kanaaos oBas ceTell 061Iero mob3osaHus.

2.6. TIoaK/II04eNMe K CETH CBSI3M - YCTAHOBJICHHE (IM3HYCCKOIO COEIMHEHHA MEHKIY (H3MUSCKIM CTBIKOM IOJK/II0YaeMOro
oGopyoBaHHs M (HIMYECKHM CTHIKOM CPEACTBA CBA3M, BXOIAWMM B cocras cetd OmepaTtopa, NMPH KOTOPOM CTaHOBHTCH
BO3MOJKHBIM OOMEH 3/1eKTPOMATHHTHBIMH CHIHAIAMH MEIK/LY NOJIKITIOMEHHBIM 000PYI0OBAHHEM H COOTBETCTBYIONHM CPEICTROM
CEAH OIKITIOUATONICH ceTH cBAsH. TIOMCTIONEHNE K ceTH cBA3K camo mo cebe He moapasymesaet omena undopmanmei Mexiy
CETHIO CBA3H M MOAKTIOMACMBIM 0GOPYA0BANHEM /10 AKTHBAIHH COOTBETCTBYIONIHX TEXHHYECKHX CpecTB cetH OrepaTopa.

2.7. JI0eTYN K CeTH ¢BH3H (IIPHCOEIMHEHHE K CETH CRA3N) - BOIMOKHOCTb 0OOMEHA HH(popMalHeii MeKIy CeThIO CBA3H H
aboHeHTcKHM 00OpYIOBaHHEeM ¢ TNpe/ocTaBIcHHeM ADOHEHTY YHHKATIBHOTO KOJIA WIEHTH(IUKALMK, @ TAKKe CO3[aHHEM
COOTBETCTRYIONIEH YUETHOH 3amieH B IPOTPAMMHO-TCXHHUCCKHX cpencTBax Onepatopa. JIoCTyN K CETH CBA3M OCYMIECTBIACTCHA
NOCPEACTROM TIOJAKITIOUEHHS A0OHEHTCKOro 00OpyAOBaHHA K CETH JIOCTYNA, CHEUHATIBHO [Ipe/IHa3HAYeHHOH J171g MepeHoca
HHGOPMAIIHK MexTy ceThio cBi3n Oneparopa 1 aDOHEHTCKHM 060pYIOBaHHEM.

2.8. Cerh jpocryna - ceTb CBA3H, npuHajuicikamas OrlepaTopy HIH IPYTHM Oneparopam CBA3W, W CHELHAILHO
Mpe/IHasHAUYCHHAR U8 PHCOSIMHeHIS aG0HEHTCKOT0 00OPYI0BAHHA K PA3/IHYHBIM CETAM CBA3H.

2.9. ABonenTtckoe ofopyiosanne - To0be TEXHHYECKHE CPE/ICTBA HE3ABHCHMO OT NPOTPaMMHOTO obecrieueHHs, KOTOPbIE
MOTYT GbITh MOAKIIONEHB! K ceTH csizn OnepaTopa, H HCIO/IB30BATLCA TIA 10CTYNA K ceTH cBa3n Onepatopa.

2.10. Yeayra ¢BS3H - Bo3Me3Has JestebHocTh Oneparopa no npHemy, odpaboTke, XpaHeHHIO, mepeiaye W 10CTaBke
coobuenHii anexTpocsasn. HoMeHKIaTypa U coiep:kaHHe KOHKPETHBIX YCIIyT' CBA3H, OKa3bIBACMBIX ADOHEHTY, orpe/ensercs
Onucanuem yenyr ceasu Onepatopa (Ipunoskenue Ne 5).

2.11. OcnoBuas yeayra - KOMIUIEKC YCIYT CBA3H, NPeyCMOTPEHHEBIH COOTBETCTRYIONINM TapuQHBIM ILIAHOM.

2.12. JlonoJAHMTEABNAN YCAYra - YCuyra, NpEJOCTaBICHHE KOTOPOIi OCYIIECTBIAETCS TP YC/IOBHH 3akasa OCHOBHOH
YCIYTH COTJIACHO cooTBeTCTRYIOMmeMy Tapuduomy nnany.

2.13. Tapud - METOIHKA ONPEICICHHA LIEHbI H CTOHMOCTH YC/IYT CBA3H, OKA3BIBACMBIX Onepatropoum no Jlorosopy, a taksme
OMMCAHHE COOTBETCTBYIONIEH YCIYTH M (MJIH) KOMILIEKCa YCIIyT.

2.14, Tapudubiii naan - KoMILieke Tapudos, COOTBETCTBYIOUNH KOMIUIEKCY OCHOBHBIX YCTYT, OKa3bIBACMBIX OneparopoM
110 JloroBopy TOJIbKO COBMECTHO.

2.15. Oruernpiii nepuoj (MepHo1 TApHGUKALMN) - [IEPHOI BPEMCHH, B TeueHHe KOToporo AGOHEHT MOJB3YeTCs YCIyramMH
cBa3n. [Ipo0KHTEIBHOCTD OTHETHOTO NEPHO/IA PABHA OJHOMY KaTeHIapHOMY MECAILY.

2.16. UntepBan TapuuKauun - yCTaHOB/IeHHbBIH OnepaTtopoM MHHHMATBHBI HHTCPBA/ BDEMEHH, B TEHUCHHE KOTOPOrO
HakanMBaetca HHGopMalHs o GakrHyeckom ofbeMe 0KazaHHeIX AGOHEHTY MEPHOANICCKUX YCIIYT CBA3H.

2.17. Tloab3oBanue yeayramu csssu - daxtuueckoe norpebnenne yenyr cessu Onepatopa aubo Hajiuuie JI0cTyna
aboHeHTCKOro 00opy/0Banig K ceTH ca3n Oneparopa.

2.18. Tpauk - M0TOK COOBIICHHIT HTeKTPOCBA3H, HCXOMAIMIT H3 aboneHTeKoro ofopyioBanus ("HCXOAUTHIT TpagHK'") HIlH
BXO/AIMIT B aGonenTtckoe obopymomanue ("Bxojsuwmii Tpagmk"). Jlis uened Hactosmmx YcnoBui, TepMHH "rpaduk"
noApazyMeBaeT HauGOILIIHIt U3 BXO/ALIEr0 WK Hexosuiero Tpaduka. Jlns ueneit nacrosumx Yenosuit Tpadguk nimepaercs B
MeraGaiiTax, Kax/bii 03 KoTopbix pasen 1000 Knnobaitt, kamxaslii 13 kotopeix pasen 1000 Bafita, kaxabli 13 KOTOPBIX paBeH 8
buram.

2.19. CereBoii pecype - KaHaibl CBA3H, TEIEMAaTHUCCKHC CITYKObI, HHGOPMAUHOHHBIC pecypebl ("KOHTEHT') MIH HX
COBOKYIIHOCTB, JIOCTYN K KOTOpOii OCYILCCTBISCTCA uepes cerh MHTCpHET, HE3aBHCHMO OT (MH3HMECKOr0 MecTa HaXowIeHH:A
COOTBETCTBYIOIIIETO CETEBOTo pecypca.
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2.20. JiumeBoii cuer - cRejleHUs 0 B3aHMHBIX pacderax Afonenta n Oneparopd, B KOTOPBIX OTPaKaeTeAd KPEAHTOpCKas
3AM0JKEHHOCTE  CTOPOH  (OCTAaToK cpedcts Ha JiHuesoM cucte). [IonoKHTENbHBIM CUATAETCA  OCTATOK KPeIHTOPCKOi
3a10/eHHOCTH OnepaTopa, OTPHIATCILHBIM - OCTATOK KPEAHTOPCKOI 3aA0/KEHHOCTH AboHeHTa.

2.21. Cnucanue ACHEKNBIX CPCACTE ¢ JIMUEBOIo CHeTa - 3a4eT OrnepaTopoM B3aUMHBIX 0053aTeNLCTR 110 NPEI0CTABIEHHIO
yeryrn OrepaTopoM H 0DA3aTe/ibCTB MO omiare AGOHEHTOM COOTBCTCTBYIOLIMX YCIYT, a TakKe MPOHHX HAIOTOB H
00s3aTe BbHBIX TUIATEXKEl, TOJUTeRalMX YIIaTe B CBA3H ¢ OKazaHHeM ycryr 1o J[oroBopy, 3ak/IHOUEHHOMY B COOTBETCTBHM C
HACTOANIMMH Y CITOBHAMH.

3. [MOPSJIOK 3AKJIIOYEHMSI JIOT'OBOPA OKA3ZAHHS YCJIYT CBA3H.

3.1, Jlns saxmodeHus norosopa 3aasuress nogaer Oneparopy 3agrieHne 0O 3ak/IOYEHWH JOTOBOpA B 2 HK3eMmApax.
3asiBeHHe peructpupyetcs OnepaTtopoM, OJIMH IK3EMILIAP ocTactes y Onepatopa, Apyro# spyvaercs SagBUTETIO.

3.2. TlpejcTaBHTENb FOPHIMYECKOTO [IHIA NPH [OA4YC 3afBICHHA O 3AKIIOYCHHH J10TOBOpA MPEABABMACT JOKYMCHT,
MOJTREKIAONIMI €ro MOJHOMOYHA (JIOBEPCHHOCTb HJIH COOTBETCTBYHOUIEE PELICHHE €AMHOIMYHOTO HCTIOTHHTEIBHOTO
oprana), a TaKke KOMHIO CBHJIETE/BCTBA O IOCY/IAPCTBEHHOH PErHCTPALHH OPHAHYECKOrO JIHud.

3.3. VHAMBHAYaIbHBIH TPEANPHHUMATCIb NPH [0JA4¢ 3aABJICHHA O 3aK/IKOYeHHH JIOTOBOpA NPEABABIACT JAOKYMCHT,
YAOCTOBEPAIOIMI  €r0  JIMYHOCTB, @ TAKKC KOMHIO CBHAETETECTBA © TOCYAAPCTBEHHON PETHCTPALMM B KauecTae
HHIHBHAYATLHOTO MPEANPHHUMATEA.

3.4. Onepatop B Cpok, He mnpeBbnmatonii | Mecaua €o AHA PErHCTPALMM 3afdBIEHHA O 3AKIIOUCHUM JI0TOBOpA,
OCYIIECTBAAET MPOBEPKY HAIMYMA TEXHHUECKOH BO3ZMOKHOCTH TPENOCTABJICHHA JOCTYMA K CETH TEPElaul JIAHHbIX, IMpu
HaJMYHH TAKoil TeXHHIECKOH BO3MOKHOCTH OTICPATOP CBA3H 3aK/II0UAeT C 3aABHTE/IEM JIOTOBOP.

3.5. Omeparop uMeeT TNpaB0 O0TKa3aThb B 3aKTIOUEHHH JIOFOBOpA TPH  OTCYTCTBHH TEXHHYECKOH BO3MOKHOCTH
MpeIOCTaRICHHs JIOCTYNa K ceTH nepeqaun nanubix. [lpw orom o cBoeM OTKa3e OMEPaTOp CBA3H o0s3aH coolmMTL B
MUCBMEHHOH (JopMe 3asBHTEINIO B CPOK, He MpeBblliatouii 10 aneil ¢ 1aThl OKOHYAHHA TPOBEPKH HAIMUIA TeXHHYECKOH
BO3MOIKHOCTH.

4. HAYAJIO OKA3AHUSA YCJIYT CBSI3H ¥ OTYETHBIN MEPHO/L

4.1. IlepuoanueckHe YCIyTH CBA3H 10 HacToauemy [loroBopy ¢HHTalOTCA MPEIOCTABICHHBIMH ¢ MOMEHTA obecnedeHus
TexHHYEeCKoll BO3MOKHOCTH TIONB3OBAHMA COOTBETCTBYIOMEH yeyroit (MoAKmoucHHEe aDOHEHTCKOH NHHWH CBA3M K
oGopy/osaniio Onepatopa, co3laie yueTHoii sanucn AbonenTta i T.1.). Teyenue OTUCTHOTO NEPHO/Ia HAUHHACTCH ¢ MOMCHTA
Hayaja OKa3aHHs COOTBCTCTBYIOLIEH YCIIYTH.

4.2, dakr npejgocrasnenus joctyna kK cetd ceasn Oreparopa yloCTOBEpAETCA AKTOM O TNpe/IOCTaBJICHHH JIOCTYNA,
MOAMHCAHHBIM YTIOIHOMOYEHHBIMH NPEJICTABUTENAMU OOCHX CTOPOH.

4.3. JlaToii npesocTasienus OCTYMa K CeTH ¢BA3H Onepartopa sBIAeTCs JaTta MOANHCaHHA COOTBCTCTBYIOLIETO AxTa.

4.4, CTOpOHBI MPH3HAKOT, YTO YCIyrH 10 Hactosuiemy Jlorosopy 3a OTYETHBI MCPHO CYHTAIOTCA TPHHATHIMH
ABOHEHTOM B MOMEHT 3aBeplIeH s COOTRETCTBYHOIIErO OTYCTHOIO NEPHOA.

5. [MIPABA U OBSI3AHHOCTH CTOPOH.

5.1 OTIEPATOP OBSA3YETCSI:

5.1.1. TIpenocTaBnATE YCIAyrH CBA3W, MpeaycMoTpeHHbie J[OroBopoM W MPHIOKEHHAMH K HEMY, CeMb JHEel B HeseNo
KPYITIOCYTOUHO, 33 HCK/TIOMEHHEM TEPEpBIBOB B 00CIyKHBAHHN, HEOOXOAHUMBIX JUTA TIPOBCICHHS PCIIIAMEHTHLIX H PEMOHTHO-
BOCCTAHOBHTEC/IBHBIX padoT.

5.1.2. YVeTpauaTh HEHCTIPABHOCTH, IIPENSTCTBYIONIIE TMOMIB30BARNIO ycayramMu cBaln Onepartopa, no 3asBke ABoHeHTa ¢
YUeTOM TeXHHUYECKHX BOIMOMKHOCTEH B CPOK, He Tperkimiaommi 1 (01HOr0) Mecsiua. 3a HCKIKOYEHHEM CTY4acB OTCYTCTBHA
noctyna Oneparopa K MecTy INMOBPEXJICHHUS, BOZHHKIIHEG HE 110 Cro BHHE. B onpezeneHHRIX CHTyaunsx (reorpagmuieckoe
pacronoikenHe HACEAEHHOrO [YHKTA, KIHMATHUECKHE YCIOBMY M T.JL) HCHCHPABHOCTH YCTPAHAIOTCA B TEXHHICCKH
0BOCHOBAHHEIE CPOKH, KOTOpble MOTYT mpeBbiuath | (0juH) mecall. HeHcnpaBHOCTH, BO3HHKIIHE B 30HE OTBCTCTBCHHOCTH
AGOHEHTA, YCTPAHATh C YUCTOM TEXHHYECKHX BO3ZMOMKHOCTECH 3a JIONOIHHTENBHYIO IJATY, B COOTBETCTBHH € JIeHCTBYIONIHMH
Tapudamn Onepatopa. CpoK yCTPaHCHHs HEHCHPABHOCTEH, MPEMATCTBYIOMMX T0JIb30BAHHIO yCIyTaMH CBA3H Oneparopa,
ny6ankyeres Ha odHuHaasIOM caiite Oneparopa: hitp://citylink.pro.

5.1.3. Msselars aGoHeHTOB i (HIH) Top3oBaTesell B Mectax paboTel ¢ aboHeHTaMH U (M71H) TIONTH30BATENIAMH H 4EPC3 CBOH
caiit B MH(OPMALMOHHO-TeIeKOMMYHHKaHoHHOl cetn "Wnrepuer” 06 namenenun TapudoB Ha YCIYTH CBA3H 10 TNepenade
JlaHubIX He Menee uem 3a 10 jiHeit 10 BBeseHHs HoBblx Tapu(os. Ilo 3asBrenuio abOHEHTA H3BCIICHHE BO3MOMKHO OCYILCCTBIATh
Yepes yKa3aHHBL MM apec 2ICKTPOHHOI [I0YTBL HIIM DJICKTPOHHBI ajipec THIHOTO KaGnHeTa;

5.1.4. usgemars abOHeHTOB M (MaK) Mojk3osateleil B MecTax paboThl ¢ aDOHEHTAMH H (HIIH) MMOJIB30BATEIAMH 1 Hepes cBOif
cailt B HH(OPMALHONHO-TENCKOMMYHUKALHOHHOI cetit "MuTeprer” o6 wiMeHeHnH Tapu(oB Ha YCIYTH CBA3M M0 nepejate
TAHHBIX He MeHee yeM 3a 10 Heii 10 BeaeHus HOBIX TapidoB. [To 3asBIcHHI0 aDOHEHTA H3BCILCHHE BO3MOKHO OCYIICCTBIIATH
uepes yKazaHHbI UM 4Ipec 31eKTPOHHOI II0UTE! HIN ATEKTPOHHBIH a1pec IMUHOTO KabHHeTa;

5.1.5. Hasnavate 1o corjacosanuio ¢ aboHeHToM 1 (WIH) ITTONB30BATE/ICM HOBbIA CPOK HMCIOJHEHHA YCIYr CBA3M MO
nepeiade TAHHBIX, ecin HecoGII0/IcHe CPoKa 6110 0BYC/I0BIEH0 0BCTOATELCTBAMU HEIPEO/I0THMOT CHITRI

5.1.6. Tlpu mOCTYIJICHHI COOTBETCTBYIOUIEIO 3anpoca OT Oprama, OCYHIECTBIIAIOIIEr0 ONEpaTHBHO-PO3BICKHYIO
HeSTETBHOCTD, B TedeHue 3 pabouux AHell ¢o JIHA MOJYYeHHs TAaKoro 3anpoca HampaBHTh aGOHCHTY 3ampoc ¢ TpeboBaHHeM
MOJATBEPANTL COOTBETCTBHE NMEPCOHAMBHBIX JIAHHBIX (DAKTHYCCKOrO I10/Ib30BATENS CBEJCHHAM, 3ad4BICHHBIM B JIOTOBOPE, ©
yKazaHHeM JIaThl MPEKPAIleHHs OKA3aHWs YCIy CBA3M B CIydac HCTONTBEPHKICHHS COOTBETCTBHA MEPCOHAIBHBIX JMAHHBIX
OJIHHM HJIH HECKOJIBKHMH U3 CIICYIOLIHX CII0CO00B:

- MYTEM OTIPABKH KOPOTKOTO TEKCTOBOIO COODLICHMS 110 CeTH N0JBHXKHOMN paanoTenedoHHOl cBA3H;

- MyTEM OTNPABKH COOBIIEHUS ¢ HCMONBIOBAHHEM CIIPABOYHO-HH(OPMAIHOHHOH CiTy:KObl onepatopa CBA3W, B TOM HHCIC
aBTOHH(OpMATOPE;

- ¢ HCNOJb30BaHHEM HH(OPMALHOHHO-TEICKOMMYHHKALHMOHHONH cetH "HIHTepHeT", B TOM YHCIE TNYyTeM OTNPaBKH
coo0IIeHHs MO ACKTPOHHOMN movTe (TIPH HATHYHH ajpeca) AHG0 NyTeM OTIPABKH YBEJIOMIIEHHS C MCIO/b30BAHHEM CHCTEMEI
caMo00CTyAHBAHKA OTICPATOPA CBA3H, YCPC3 KOTOPYH0 a0OHEHTOM OCYHIECTBAETCA JIOCTYI K CBEICHHAM 00 OKa3bIBACMBIX €MY
YCIIyrax CBA3M 110 MEPeaue JAHHBIX M O PACUCTAX C OIIEPaTOPOM CBA3M, A TAKKE K HHOH HH(opMaliui (THYHEIH KabHHET);
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5.1.7. TloRTOpHO HH(OPMUPOBATL abOHEHTa B MOPA/KE, NPEIYCMOTPEHHOM 1. 5.1.6. HacToAWHX Venoruif, 0 cpokax
MpEKpaIiCHHA OKA3aHUA YC/IYT CBA3H B CIydac HENOATBEPHXKICHHA COOTBETCTBHA MEPCOHAIBHBIX JaHHBIX (hakTHUECKOTO
OIB30BATENA CBEICHHAM, 3asBICHHBIM B JIOTOROpE, He MO3/IHEe UeM 3a 3 CYTOK JIO NIPEKpAlleH s OKa3aHHsA YCITYT CBA3H,

5.1.8. Obecmeunts Juin a0OHEHTA BO3MOMKHOCTh IIOJITBEPIKICHHS COOTBETCTBHS MEPCOHANBHBIX JAHHBIX (DAKTHHECKOIO
[07b30BaTENA CBEACHHAM, 3aMBICHHLIM B JOTOBOpE, MyTeM Ipe/ICTABIEHHA ONEpaTopy CBA3H JIOKYMEHTA, YAOCTOREPAIOIIEro
JAHUHOCTE, @ TAKKE HCMOIBIOBAHMS OJIHOTO M3 MPeIOCTARIAEMEIX OMEPATOPOM CBA3H CIOCOOOB (IIPH MX HAMYHH), YKa3dHHbIX B
1m.5.1.6. Hactosmmx Ycinosuii, mponndopmuposas aboHeHTa 0 TAKHX CMOCO0AX MPH HATIPABICHHH €My 3ampoca B COOTBETCTBHA
¢ 1. 5.1.6. wacrosmmx VcraoBuii nnG0 ykasap B 3anpoce SIEKTPOHHBI ajpec CTPaHMlbl caiita onepatopa c¢BAIH B
HH(OPMAIHOHHO-TeNeKOMMYHHKAIMOHHOI ceTH "MuTeprer”, Ha KOTOPOi pasMelleHa HHOpMAIHA 0 TAKHX criocodax.

5.1.9. TIpueMMaTL Mepbl K OXpaHe TaifHbl CBSI3W B COOTBETCTBHHM C JICHCTBYIOLIWM 3aKOHOAATCIbCTBOM, d TAKKC HC
MPeIOCTABIATE TPETHHM JIHIAM CBEJICHHs 00 YCIYTrax CBA3H, OKa3aHHBIX ADOHEHTY, KpOME CIIy4aeB, TPAMO TPEIyCMOTPEHHBIX
JIeHiCTBYIOLIMM 3aKoHOMaTeIheTROM Poccuiickoit Pemepaiun.

OGecrevynBaTh  KOH(MHICHIMATLHOCTE  [1CPCOHAIbHBLIX  JaHHBIX  AGOHCHTa B COOTBETCTBHH € JIeHCTBYIOIIHM
3akoHoaarenbetBoM Poccuiickoit deaepanun.

5.1.10. O6ecrneunBaTh COOTBETCTBHC KAaYCCTBA [IPEAOCTAB/IAEMBIX YCIYT CBA3H NMapaMeTpaM, YKa3aHHBIM B AedcTeyioneit
penaxuny OnmcaHns YOIyT CBSA3H.

5.1.11. B cpok 710 OJHOTO MecAlld paccMaTpHBaTh MTHChMEHHEIE 00palleHns ADOHEHTA 10 BOMPOCAM OK43aHUA YCIYT CBA3SH
1o HacTosueMy JloroBopy  HanpasiATh AGOHEHTY OTBETELI B MHCEMEHHOM (hopMe No ajpecy, yKajanHoMYy B JasgRICHHH.

5.1.12. TlpeaoctaBute AGOHEHTY BOIMOMHOCTE TNOILIOBANHA  KOHCYILTAIMAMH CiayxObl  TeXHHYECKOH TMOJUIEPKKH
Onepatopa TO BONPOCAM [MOJIB30BAHHA ycayramu cessi OnepaTopa [OCPENCTBOM teneoHHOI cBE3H OE3  BIUMAHHA
JIOMOTHUTENLHOM I11aThL.

5.2 IIPABA OIIEPATOPA

5.2.1. Oneparop BrpaBe HeMe/UTeHHO M3BECTHTh ADOHCHTA O NPHOCTAHOBICHHH IOCTYTA ADOHEHTa K CCTH CBA3H JAPYIHX
ormepatopos (IpH 3ToM ABOHEHT CMOKET MMETh JIOCTYN K ceTH cBAsi Onepatopa) B ¢/y4ae BOSHHKHOBEHHSA 33/107KEHHOCTH
ABOHEHTa 110 OILIaTE NIpelocTaBIeHHbIX ONepaTopoM YCIyT CBA3H, BK/II04as aGOHEHTCKYKO TLIaTy. [procTaHOBACHHE IOCTYNA K
CeTH CBA3M ONCPATOPOB MPON3BOAHTCA TIO HCTCYEHHH 5 CYTOK MOC/IE YBEJOMIECHHA ADOHEHTA 0 TAKOM MPHOCTAHOB/ICHHH 1 BO
BCEX CIY4asX O3HAyaeT MPHOCTAHOBJICHHE OKazanus ycuyr cessu. IIpenocTaBieHne 10CTyNa K CeTH CBA3H JPYTHX ONEpaTopoB
OCYIIECTBIACTCA ABTOMATHYECKH H OCCIUIATHO B TeueHHe CYTOK Mocie 3a4HC/ICHHA MlaTexka ABoHeHnTa Ha COOTRBETCTBYIOLIHH
nuueBoif cudT. B Teuenue cpoka aeiicTeaA craryca «llpHnyanTensHan 610KHPOBKaY ABOHEHTY HauHCIAeTcs IU1aTa 3a YCIyry
1o obcmykHBanHio aboHeHTCKOH MHHIH AGOHEHTA, 1Pe/lyCMOTPEHHAS COOTBETCTBYIONIHM TapH(HBIM [JIAHOM

5.2.2. B ciyuae He yerpaHeHHS AGOHCHTOM NPHUHH IIPUHYHTETEHOH 6I0KHPOBKH COT/IACHO 1. 5.2.1 HACTOSIINX Yenosui,
Oneparop BHpaBe OTKIOMHTE COOTBETCTBYIOULYIO JIMHHIO OT CeTH JIOCTymNa Oneparopa (Craryc "TIpunyautensHoOC
orkmotenne"). TlosropHoe noakmovenHe abOHEHTCKOH JIMHHH M [IPEJIOCTABICHHE JIOCTYNa K CCTH CBA3H Oneparopa
NPOM3IROIUTCS B CPOKH M 1O Tapudam, YCTAHOBASHHBIM JUIA MPEIOCTAB/ICHHA J0CTyNa K CeTH OnepaTtopa NpH 3aKII0YEHHH
Jlorosopa. B nepHo npHHY/IMTETLHOTO OTKIIOUEHHS T1U1aTa 38 MOJIb30BAHHE YCIYTaMH CBA3H Oneparopa, a TAKKE 3a yeayry o
obenyskuBaHHI0 aboHeHTCKOI JIMHHNM AGOHCHTA HC HAYHCIIACTCA.

5.2.3. T1o MCTEYCHIH IIECTH MCCAICE ¢ MOMEHTA PHHYINTEARHOTO oTKII04eH s, Oreparop Brpase pacTopriyTh Jlorosop
B 0JIHOCTOPOHHEM MOPAJIKE, HalpaBHB AOOHEHTY COOTBETCTBYIOLICE YBEJIOMICHHE. JloroBop cUHTAeTCA PACTOPTHYTBIM € [aThl
[OAMHCAaHHs YBEJIOMIICHHS YITOIHOMOYEHHBIM aniom Oneparopa.

5.2.4. Oneparop TakXke HMECT IPABO HEMEUICHHO MPHOCTAHOBHIL AOCTYI AbBonenta K cetH ceasu Oneparopa ¢
npHOCTaHOBIEHHEM oKaszaius yeayr casu ("lpunyrensuas GrokMpoBKa") IPH HACTYIICHHH XOTS ORI 0O/IHOTO W3 CIIEYIONIHX
00CTOATENBCTB:

- B cayuae napyienust AGorentom Ilpasun nosib3osaHus yCaIyraMH CBa3H (Ipunoxenue Ne 2),

- B cnyuae, eciu eiicTBHs AGOHEHTa CO3AK0T Yrpo3y (YHKIIHOHHPOBAHHIO CETH CBA3H Omnepatopa HIH HHBIM CETAM CBI3H,
B3aHMO/ICHCTBYIOUIHM ¢ ceThio Oreparopa;

- B cayuae, ecii AGOHENT HCTIONB3YeT yCiIyrH CBA3H, NpelocTaniseMblc ONepaTopoM, JUIA COBEPIICHHA NPOTHBOMPABHBIX
JeifcTBHil, 3a coBepllIeHHe KOTOPBIX NIPEIYCMOTPEHA AJIMHHHCTPATHRHAA HIH YTOI0BHAH OTBCTCTBCHHOCTD.

[puHyauTenbHas — ONOKMPOBKA  YCTAHABIMBACTCH /10 MOMECHTA  yCTpaHEHHHA ADOHEHTOM TPHYHH, TOBJICKIIHX
HpUHYIHTeIbHYI0 GnokupoBky. TIpHHYIHTENbHAA OJIOKHPOBKA CHUMAETCA TPH YCJIOBHH [HCBMEHHOTO oTkaza ADOOHeHTa OT
coBepIIeHHA ICHCTBHIl, MOBICKIINX yYCTAHOBKY OnokHposku. [IpiHyaHTe/bHAA ONI0KHPOBKA, YCTAHOBIEHHAs COTTTACHO TAHHOMY
nyHKTY YCIoBHil, He Bicder npexpanienne obazaHnocTH ACOHCHTA IO onyiaTe 3a  YCmyry ro ofenykBaHHID ab0HEHTCKOH
THHIH AGOHEHTA, NPe/lycMOTPenHoil cooTRETCTRYIONMM TapHpHBIM IITAHOM.

B ciyuae He ycrpaenus AGOHCHTOM B WIECTHMECH'HBIH CPOK NPHYHH, NOBICKIINX YCTAHOBKY NPHHYHTETBHOH
Giokuposky, OnepaTop BHpaBe PacTOPTHYTH JlOroBOp B OJHOCTOPOHHEM TMOPAIKE, HATIPABHB ADOHEHTY COOTBETCTBYIOIICC
micEMentoe ypenamacHne, JIoroBop CUHTAETEA PACTOPIHYTEIM € MOMEHTA NO/IMHCAHHA YKA3AHHOTO yBEOMICHHS CropoHaMn.

5.2.5. Oneparop Bnpase TpeboBath 0T AQOOHeHTa BO3MEHICHHA 3aTPAT Ornepatopa Ha TMpOBE/IGHHE daBApHITHO-
BOCCTAHOBHTENLHBIX PaboT 110 BOCCTAHOBIEHWIO MOBpek/ieHui ofopynoBaHus H (uan) nporpamMMHoro ofecreyenus, ccliu
TAKOBLIC MOBPEXKICHHA ABHINCH CIC/ACTBHEM HEHA/UIE/KANIETO HCMOMB30BAHHA ADOHCHTOM OKOHETHOTO obopynoBaHHA, HHBIX
TeXHWUECKHX CPEJICTB CBA3M ¥ (/) NPOrpaMMHOTO OOECHEUCHHA, a Takke tpeGoBath 0T AGOHEHTA BO3MCIICHHA HHBIX
yOBITKOR, ROZHMKILMX BCJICACTBHE HeHa/leKauux aeiicTinil AGOHEHTA PH 110/Ib30BAHHH yCITYraMu CBA3H Omneparopa.

5.2.6. Onepatop BIpaBe BHCCTH W3MEHEHHA B HACTOAWIMC YCIOBHA, NPHIOKEHHA K HUM, 3 TAKKC MPCKPaTHTL aeiicTeue
mo6eix Tapugmeix miaHos nuGo seectn HoBble Tapuduble niaHbl B NOpA/Ke, YCTAHOBIEHHOM HACTOAIHMH YCI0BHAMH, BO
BCEX CAYYasx IyTeM TOANHCAHHS JIOMOMHUTEILHOTO COrTauleHis ¢ ADOHEHTOM.

5.2.7. Oneparop BIpaBe O03HAKOMHTBCH C KOTHCH cepTHHKATA COOTBETCTRUS Ha aboHeHTCKOE 00OpY/0BaHHE,
ueronpayeMoe  AGOHEHTOM B KadecTBC OKOHCUHOH anmapatyphl M CepTH(HUHMPOBAHHOC B MOPs/Ke, YCTAHOBICHHOM
sakoHonaTenbcTBoM Poceniickoii Menepannn B 061acTH CBA3N.

5.3 AGOHEHT OBSI3YETC3I
5.3.1. Co6monare Ilpasuna nomesosanus yeiayramn cessu (Ipunoxenne Ne 3), a ramke TpebGoBanus aelcTylONIEH
peIaKIHH HACTOAIIMX Y CIIOBHI,
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5.3.2. He pexke oanoro pasa B meesinl nocemars oduunansueii caifr Onepatopa 8 cetu Murepuer: http://citylink.pro nna
03HAKOMJICHH#A ¢ TeKymnmu HosocTamu.

5.3.3. Onaunsath 3aKazalHblc ADOHCHTOM e/UIHOBPEMeNHEIe H MepHoueckie yenyru Orneparopa B MoHOM obbeMe U B
MOps/IKe, TPEIYCMOTPEHHOM HACTOALIIMMH YCTOBUSAMH 1 cooTBeTCTRYIONHM TapHdHLIM MIaHoM.,

5.3.4. CaMoCTOSTeNLHO CIIEUTE 32 OCTATKOM CPEJICTR HA JTHLEBOM CUETEe M CROEBPEMEHHO MOTMOIHATH COOTRETCTRYHOIIMI
JTHIIEBOH cUeT B MOPAJIKe, YCTAHOBIEHHBIM HACTOAUIMM JlOTrOBOPOM H NPHIOKEHUAMH K HEMY.

5.3.5. Mcrnosnb30BaTh B KAUECTBE OKOHEWHOMH annaparypbl To/IbKO aDoHeHnTckoe ofopyaoBaHue, CepTH(MIHpPOBAHHOC B
MOPANIKE, YCTAHORIEHHOM 3aKOHO IaTebeTBOM Poceniickoit dejepaiun B o61acT cBa3n. B ciydae npuvenenns AGOHEHTOM He
CePTHHIMPOBARNOTO aBOHCHTCKOTO 0Bopy/1oBatns, OnepaTop He HeceT OTBETCTBEHHOCTH 3a HeKaueCTBCHHYIO palory
OKOHEYHKIX yeTpoitcTe cetH Orieparopa U He IIPUHUMACT MPETCH3MI M0 KaMeCTBY [PEAOCTABICHHA YCITYT CBA3H.

5.3.6. He mepenasaTh TPETbHM JIMIAM TpaBa H 00S3aHHOCTH, YCTAHOB/IEHHBIE HacToAuMM JloroBopoM, BKITHOHAA MPaBo
1N0/1b30BAHUA yCIyraMu ceAsn Oneparopa.

5.3.7. He uenoab3osats yeuyrd ceasi Oneparopa Uts NpeNpHHUMATETLCKOH J1€ATEILHOCTH B LC/IAX OKA3aHHA yCIIyT CBA3N
TPETHHM JIHLAM.

5.3.8. bes kpalincii HCOGXOMHMOCTH HE HCTOMB30BATL yoiuyrn cpasu Orneparopa juts nepenaun coobumennt, OT KOTOPBIX
3aBHCHT YKH3Hb H 3I0POBbE JIO/ICH.

5.3.9. He Hemomb30BaTh yoIyrH CBA3H, npeocTapiaemMbic OnepaTopoM, Ul OCYIICCTBICHUS IeATe/ILHOCTH HITH efCTBHIl,
3anpeleHHbIX ACHCTRYIONIM 3aKkoHoIaTenseTBoM Poceniickoit denepaunn, a Takxke TIpaBiiaMu 110/1b30BaHAS YCIYTaMH CBI3H
(Tpunoxenne Ne3).

5.3.10. Ofecrieynts OecrpensTeTReHHsI sloeTyn  paboTHHKOB Orepatopa  (YNONHOMOUYEHHBIX ONEPATOPOM  JIHID),
Npe/IbSBHBLIMX COOTBETCTBYIONIEE YIOCTOBEPEHHE (IOBEPEHHOCT), JUIS BBINOJHEHHA PadoT, HEOOXOAHMBIX BO HMCTIOJTHEHHE
Jlororopa, a Takxke JUIs IPOBEACHUA OCMOTPA, PEMOHTA M TEXHHUECKOTO 00CIyKHBAHHA CPE/ICTB, COOpPY;KEHHH, THHHI CBA3H B
NOMEIICHHSAX, a TAKKE Ha 3eMebHBIX YYACTKAX, HAXOAALIMXCS BO BIAJCHHH M (HIIM) NoJib3oBaiHH AGOHCHTA, B TOM HHCIE K
061IeMy HMYLIECTBY COOCTBEHHUKOR, HAa KOTOPOM Pa3MCILCHbBI CPEACTBA, COOPYKCHHA, THHHH CBA3H.

5.3.11. CooBiaTh onepaTopy CBA3M B CPOK, HE MPEBBILAIOLIMI 60 Hel, 0 NpeKkpallennH croero Npasa BIaICHHA 1 (k)
MOTL30BAHMA MOMELICHIHEM, B KOTOPOM YCTAaHOBICHO 00OpyAOBaHHe, a Takke 00 W3MCHCHHH HaHMeHOBaHHsA ((HPMEHHOIO
HaHMCHOBAHMA) M MECTA HAXOMKACHHA,

5.4 AGOHEHT HMEET ITPABO

5.4.1. Tlonb3osathes yCnyraM cBH3H, npejocraBiasemMeiMd OneparopoM, s M00bIX JHMHBIX Henel, He 3ampelleHHbIX
JIeifCTBYIOIHM 3aKOHOAATEILCTBOM H HacToAlHM JloroBopoM.

5.4.2. Ha npHOCTAHOBKY OKa3aHWs YCIyT CBA3M HA OCHOBAHHH €ro MHChbMCHHOIO 3adB/ICHHA. IpnocranoBka ycayr
NPOH3BONTCA Ha CPOK He Gomee 6 MECAIEB C JaThl, YKA3aHHOH B 3afBNEHHH, HE paHee, YeM Hepes 3 (tpu) pabounx aHs ¢
MOMeHTa ToyueHus 3assicHus Oneparopom, nubo, v [ara B 3adBICHHH HE YKa3aHa, vepes 3 pabounx IHA C MOMEHTa
nonyuenns 3assaenus ONEPaTopoM, HO HE PaHee HeM N0 OKOHYAHWH OTYETHOTO MEepHOo/ia, 3a KOTOPHI ADoHeHTOM OblLila
BHECEHa TNpejoTUiaTa 3@ OKaszaHHe yceayr ceasH. CTOMMOCTb NPHOCTAHOBKH OKa3aHHA YCIyT OnepaTopoM OMNpeaensercs
tapugamu Onepatopa. Custie GIOKHPORKH MpouzRoAKTEH 110 TpeGoBannio AGoHeHTa 6e3 BIUMAHHA JIOTIOTHUTE/IBHOH TIIATEI

5.4.3. Tpebopath nepepacyuera M71aThl 33 TIOIH3OBAHNE YCTYTAMH CBA3H HIIH BO3BPATA CPE/ICTB, YIIAUYCHHBIX 33 MONTE30BAHHC
ITHMH YCAYFaMH B TIEPHOJ OTCYTCTBHS CBA3H 10 Bute Onepartopa, B COOTBETCTBHH ¢ 11, 8.1, HACTOALIHX Y C/IOBHH.

5.4.4. Be3BO3ME3AHO 110.1b30BATRCH KOHCYTBTAIMAMH CITy:KObI TeXHHUECKOIT mouepsxki OnepaTopa 1o Tenedony.

5.4.5.T1o1p30BaThCs TUIATHRIMM  YCIYTAMH  CIOykOBl TexHW4ecKoit mnommepikku. IlepedeHb TUIATHBIX YCIYT CaryOBI
TEXHHYECKOH TMOUICPKKH, YCIOBHA MX NPEAOCTABJCHMA M COOTBCTCTBYIONINC MNpelckypanTbl MyONHKYIOTCA Ha caiite -
citylink.pro

5.4.6.Tpebosath ot Oneparopa Ge3BO3ME3HOTO YCTPAHCHHA MOBPEHAKICHHH, IPCIATCTBYIOUHX OKA3aHHIO yCIyT CBA3H, 33
HCKJIOYEHHEM TIOBPEKICHHI, BOSHHKIIHX B Pe3yIbTaTe HapylieHHs ADOHECHTOM NpPaBHII SKCILTYaTalHH obopynoBaHHA U (HITH)
MPOTPAMMHOTO 00eCIICYeHH A,

6. CTOUMOCTb YCJI¥YT U ITOPSJOK PACUETOB

6.1. Cronmocts yeryr OriepaTopa Onpeieiseres pasmMepoM aGOHeHTCKON MaTel 3a GHUKCHPOBAHHBIH mepuoa. Oneparop
BrIpaBe YCTAHOBMTH MHHHMATHHBI TPEIOIUIAHCHHBIH 00BeM yenyru, notpeidemblii AGOHEHTOM B TEUCHHE OTHETHOIO
nepHoa.

6.2. IleHa Kakaoii OCHOBHON M (HIH) JOMOJHHTCIBHON YCTyTH CBS3HM YCTaHaBinMBaeTcA OTAelbHO. Ecnm yenyra
npecTaRIseT coBOH KOMIUIEKC OCHOBHBIX WM JIOMOJHMTENBHBIX YCIYT, TO LUEHBI M CTOMMOCTH COOTBETCTBYIOUIHX YCIyT
apH(hMEeTHHECKH CKIIabIBAIOTCA.

6.3. TIpestocrasnerue yeryr Onepatopa oCylIeCTBIAETCA HA OCHOBE NPCAOILIATHI.

6.4. Onepatop OTKpbIBaeT AGOHEHTY OJMH JIHUEBOI CHET, 110 KOTOPOMY BEJIYTCS PAacveThl 3a MPEdOCTABIACMbIe YCIyrH.
Wngopmaims no Jlnuesomy cyery AGOHEHTa pa3MellacTes Ha ceprepe cTaTHCTHKK ADoHeHTa Ha caiiTe Omnepatopa. ABoHEHT
MepHOJIMYECKH MpocMaTpyBaeT HHpopMauuio 1o csoemy Jlnuesomy cueTy Ha cepBepe CTaTHCTHKH W MPOH3BOIHT
CBOECBPEMEHHYIO OILTATY.

6.5. Jlenexnpie cpeacTBa, nepeducisemuie AGokentom Oneparopy, sayucisiores Onepatopom Ha JInnesolt cuet AGoHenTa.
Jaumcienus Ha JIHIEBOH cueT cOOTBETCTBYIONIEro AGOHEHTa IIPOH3BOAHTCA HE TM03/(HEe ClIeIyIonIero GaHKOBCKOTO JIHA nocie
MOCTYTIIEHH JICHeKHBIX CPE/ICTB HA PACUECTHBIN CUeT.

6.6. JlocTyn k Yeayram Onepatopa npe/locTasisercsa TOALKO NpH nonoxutensioM Ganance JInuesoro cuera AGOHeHTa.
Joctyn k Yeayram Oriepatopa aBTOMaTHUECKH NPEKPAIacTcs MPH HEeJOCTATOMHOCTH JIGHSHKHBIX CpeacTs Ha JInuesoM cuere
ABOHEHTA JUIA  ChMCaHMsi aDOHEHTCKOH [IaThl. Pasvep Kamk/I0r0 aBaHCOBOTO TulaTeika onpesensercs  AGoHeHTOM
CAMOCTOATENILHO € Y9eTOM TEeKYIIero 0cTaTka Ha JHicBoM cdyere AfoHenta, a Taxke ofbeMa ycayr, HEOOXOAUMBIX TaHHOMY
ADOHCHTY COTVIACHO €ro BHYTpeHHeMy yOexjiennio. OnepaTop He HECET OTBETCTBEHHOCTH 3a MPEKPAILCHHC IOCTYNA K CETH 110
NpHYHHE HEJIOCTATKA CPEe/ICTB Ha JIHLEBOM cueTe ADOHEHTa.
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6.7. Tlpu ortate Yeayr no Hactosuemy Jlorosopy, ABGOHEHT ykasbiBaeT HoMep Jlorosopa, KOTOpPEI NPHCBAHBACTCH eMy
[pH 3aKTHOYEHHH H TPOXOHICHHN TPOLCAYPDI PErHCTPALIH,

6.8. OnepaTop camOCTOATE/IbHO CIHCBIBACT € JIHLCBOTO cHeTa AfoneHTa B 0€3aKICNTHOM MOPAIKe CYMMBI, PABHBIC
CTOMMOCTH OKa3aHHBIX YCJIYT:

6.8.1. Tl1aTa 3a TPEJOCTAB/ICHHE CAMHOBPEMEHHLIX YCIYT aBTOMATHUCCKH CMHCLIBACTCH C JMUEBOTO CHeTa AboHeHTa
HEME/UICHHO 106716 (aKTHIECKOTO OKa3aHNA COOTBETLTBYIOMEN YCTYTH, Ha OCHOBAHNH VI

6.8.2. Ilnata 3a NMpeloCTaBICHHE TEPHOJHUECKIX YCIIYT CBA3H, NMPElyCcMOTPCHHAS COOTRETCTBYIONIMM Tapu(HbIM MJIaHOM,
CIHCBIBAETEA ¢ THIICBOTO cueta AGOHEHTA N0 HCTEUEHHH KaJIOr0 HHTEPBala TAPHMUKALIH COOTBETCTBYIOWEH YCIYTH. Pasmep
CYMMBbI, MOIEKANIEH CIHCAHHIO C JTHIEBOTO cUeTa ABonenTa papen MpoH3BeIeHHI0 00beMa (haKkTHUYECKH noTpebIeHHbIX YCIyT
CBS3H B CAMHHUTIAX TAPH(HKAIIH HA ICHY eJIMHHIILI TaPHDHKALIHN COOTBETCTBYIOIICH YCIYTH.

6.8.3. AGoneHTcKas Tiata 3a MpeI0CTaRIeHHe NepHOIHYECKHX YCIYT B TCHEHHE HHTCpBaIa Tapu(MKaLHH CIIHCBIBACTCH T10
HCTCUCHIH KAYI0r0 HHTEpPBATa TapH(PHKAIIHH.

6.9. MOMEHTOM OKa3aHHsi YCIyT B TeYEHHE MPEILIECTBYIOLIEr0 OTYETHOTO NEPHO/a MPHIHACTCA 0 yacor 00 MHHYT [EPBLIX
CYTOK MOC/IeyIOMero oT4eTHoro nepHosia. Oneparop 00ssyercs mpenocTaBuTs AGonenty VII1JI, moanucaHHel cO CTOPOHE!
Oneparopa, 1o TEpBOMY NHCEMeHHoMY TpeGoRanHio ADOHeHTa.

6.10. Onaara yenyr Oneparopa 1o HacTosuieMy JloroBopy 0CyUICCTBIACTCH 3aHETOM aBAHCORRIX narexeil, BHECEHHBIX Ha
pacueTHbIil cyer Him B Kaccy Oneparopa HETOCPE/ICTBEHHO ABOHEHTOM /N JI00BIM THIIOM 0T UMeHH ABorenTa. Jlioboe M0
NpPU3HAETCS COBEPIIAIONINM ABAHCOBBIH MIIATEHA OT HMCHH AGOHEHTA, €cIH YKameT (aMHIII0 H WICHTHHHKALHOHHBIH HOMCp
cooTBeTCTBYIONIEr0 ADOHEHTA,

6.11. Komucens GaHka M (M1M) NJaTexHBIX CHCTEM, B3HMAcMas HMH 32 MEepedHC/IeHHe JCHCKHBIX CPe/ICTB Oe3HaTHYHbBIM
NNopAAKOM yrijlauHBacTes 3a ¢UeT niaaresbIIHKa.

6.12. To nepsomy Tpebosannio AbonenTa OnepaTop BhICTABIACT ABOHEHTY CYeT Ha MEepeyYHC/ICHHC aBaHCOBOIO IIaTeHa.
Cuer nepeaaercs THIHO AGOHEHTY HITH €TI0 TPE/ICTABHTEINO, JIHOO TepeaeTes M0CPENCTBOM (haKCHMHITBHOH CBA3H.

6.13. VeIoBHeM 3aMHCICHHS ABAHCOBOTO TUIATEkKA HA JIMICBOH cueT abOHCHTa SBIAETCA YKa3aHHE B COOTBCTCTBYIONICM
T/IaTCKHO-PACYETHOM IOKYMEHTE TOHHOTO HOMEpa HACTOATICTO Jlorosopa. B ciytae HeBepHOTO YKa3aHHA HOMEpPa HACTOAMICTO
Jlorosopa TIpu OCYLIECTBICHHH IUIATCHKA, COOTBETCTBYIONIME CPC/ICTBA 3a4HCIAIOTCA Ha suneroif cuer aboxenta B Teuenue 10
BAHKOBCKHX JHCH [0CTe TOTYUeHHs MHCHMEHHOr0 3asnienns ADOHCHTA C NPHIOKCHHEM OpHTHHANA TNIATERHO-PAcCYETHOT O
JIOKYMEHTA ¢ OTMeTKOH OaHKa 0 Cro HCTIOIHCHHH.

6.14. B teuenne 10 (Jlecatn) jHeii nocie JaThl 3aBepiieHUA KaAK/JI0TO OTUETHOIO NepHona, Onepatop HanpasiaseT AGOHEHTY
- JOPHAMYECKOMY JIMILY, @ TaKikKe HHIHBH/IYAIBHOMY TNPEPHHHMATEIO YTIJI. AGonent obazyercs Bo3BpaTHTh Onepatopy
HoJHCan Il co cBoeii croponbl axsemiuiap YL s revenne 5 (Ilatn) dankonckux aneit nocte nomydeHus ot Oneparopa, 11bo
HanpasnTe OnepaTopy 0GOCHOBAHHBIC BO3PAIKCHHA. Besneiicteie AGOHEHTA TOCje yKa3aHHOTO CPOKa O3HA4aeT MOJANHCAHHE
VTI]1 Ges 3ameuanuii co cropoHbl AGoHenTa.

6.15. ABoseHT He Bripase Tpebopath oT OMepaTopd BO3MCLICHUA BPea, €N TPUYHHCHHE BPE/IA CBA3AHO © ONTHOOYHBIM
yKazaHueM B IUIaTEKHO-PacyeTHOM JOKyMEHTE HOMepa HacTosiiero Jlorosopa. OrepaTop Brpase CHHCATh C JHIEBOTO cuera
ABGOHCHTA OIIMGOUHO 3aUHC/ICHHEIE TUIATE KK 0e3 aKIelNTa co CTOPOHKl AOOHCHTa.

6.16. CTOPOHBI COTIACHIHCh, YTO OCHOBAHHEM JUIA HCUHC/ICHHA 00beMa yesIyr CBA3M ABJIAIOTCH MOKa3aHHA TEXHHYECKHX
Cpe/ICTB aBTOMATH3NPOBaHHOI cnetemsl pacueton (ACP) Onepatopa, KoTOpLIC Gesycorno npusHaOTes obenmu CTOPOHAMH
KaK J0CTOBEPHBIE, TMOKA 0OHEKTHBHO He ycraHopleHo uHoe. Cropel B OTHOLICHHH dakTHUeCKH YKa3aHHOTO 0OmeMa yciyr
paspelaloTes B NOPAJIKE, yeTaHoBICHHOM cratbeil "Paspemienne criopos" Yenosuii OkazaHHs yeayr CBA3N (MPHIOKEHHE Ne 1).

6.17. B ciryuae pacTopikenns Hactosiiero JoroBopa OCTATOK JICHEKHBIX CPEICTB HA THIICBOM CHCTE ADoHEHTa MOJIIEKHT
BO3BpaTy AGOHEHTY IOC/IE 3aBEPLICHHS BIAMMHBIX PACUETOB IO Cr0 MHCHMEHHOMY 3aABICHHIO, KOTOPOE JIOJKHO COJIEPAKATH
PEKBI3NTHI GAHKOBCKOIO CYeTd, HA KOTOPBI HAUICKHT NEPEHHCIIHTD JICHEKHBIE CPEJICTBA C JIMIEBOTO CUSTd. Mo ocTaTKOM
JICHEKHBIX CPEICTB MOHHMAETCs MONIOKHTEIRHAR CYMMA JICHEKHLIX CPE/ICTE, OCTABIIAACA Ha JIMLEBOM cHeTe ABOHeHTa nmociie
3aBepllIeHHA BIAMMHBIX PACYETOB MCHKIY CTOPOHAMH. ONepaTop MEPEUHLIHEeT OCTATOK JICHENKHBIX CPEACTB € JIMIIEBOTO cHeTa
AbonenTa B Teuenne 10 (Jlecatn) OaHKOBCKUX JIHEH rocie MONYYEHNA 3aABICHHA.

6.18. Bo3spar AGOHEHTY NCHEKHBIX CPEICTB, 3aUHC/IEHHBIX B KaUCCTBC aBAHCOBBIX nateskeit na nuiesoit cuer AGonenTa,
MOET BHITH TPOM3BE/IEH TOMBKO 110 1IPEABAPHTEILHOMY COTIIACOBAHHI0 ¢ ONepaTopoM, 3a HCKITHHCHHEM CiIyHasd, yKasaHHoTo B
1m.6.17. HacTOAUIETO JIOrOBOpa.

7. KOH®W/IEHIIMAJIBHOCTD

7.1. Croponsl no Hactosumemy Jlorosopy o6A3yI0TCA XPaHMTh Kak KOMMEpUECKYIO TaliHy BCe JlaHHBIE TEXHHYECKOTro,
MPOM3BO/ICTBEHHOIO H KOMMEPHECKOr0 XapakTepa, KOTOPLIC HM GBITH COODIIEHBI MW O KOTOPBIX HM CTAT0 H3BCCTHO JIPYTHM
CIocOBOM B CBA3H ¢ 3aKII0OMeHHeM HITH HCTIoTHeHHeM HacTosuero Jlorosopa.

7.2. Jlanseie u wndopmaims, crapnme nisecTHbMu CTOpPOHAM NpH HCMOTHCHHH HACTOALIETO JloroBOpa, CHYHTAIOTCH
KOH(DMACHUHAILHEIMH M HE JIO/DKHBI c00DWATbed TPETBHM JHIAM WIH HCNO/BIOBATECH B 1eJ19X, BBIXOJAILMX 33 PaMKH
npeavera Jlorosopa, 5e3 MHCBMEHHOTO cornacus apyroit CTopoHsl.

7.3, Taiina CBA3M W MCPCOHA/IBHLIE JAINHLIC, TPEOCTABACHHBIC ADOHEHTOM Ha OCHOBAHMH n.22.1 Tlocranosnenus
Ipaputensetea PO or 10.09.2007r. Ne 575 «OO6  yrsepiactuy [lpasun oka3aHMA TEJIECMATHUECKHX YCIYT CBA3MY,
obGpabarsiBaloTes 1 0XpaHATes OneparopoM B COOTBETCTBHH C JleifcTBYIOUINM 3aKOHOIATENLCTROM PD.

8. OTBETCTBEHHOCTbL CTOPOH

8.1. B ciyuae npekpauieHus cBAsH To BuHe Orepartopa Ha Cpok Golee ABajUATH HeThIpeXx 4YacoB moapsa, Omepatop
BHIMIAYMBAET 110 NMHCEMEHHOMY TpeboBannio AGOHEHTa HEeYCTOHKY 3a Kaxible TTOTHBIC CYTKH OTCYTCTBHA CBASH B pasMepe 3%
OT CTOMMOCTH YCIIYT CBA3H, OKA3aNHBIX B TEFEHHE MecALa, NPEIUIECTBYIOLIErO MECSITy, B KOTOPOM HMEI0 MECTO NpeKpallleHue
cea3u. Lltpad BeHLIAMHBAETCA [yTeM 3a4HCIICHUA COOTBETCTRYIONIEll CYMMEI HEYCTOHKH Ha JMUEBOli cueT AOoHeHTa. 3a
TICPHOJL HENPE/IOCTABICHHS YC/IyT CBA3M a0OHEHTCKAs TI/IaTa He HAUHCIIASTCH.

8.2. Hecsoespemennas oriata AGOHEHTOM YC/yT CBA3H BJEHET HAYMCICHHE MCHH B pasMepe 3 % OT CyMMBI TIPOCPOUEHHOIO
TIaTeska 3a Kam/Ibli KaJeHapHblil 1eHb NPOCPOUKH COOTBETCTBYHONICTO MATEKA B COOTRETCTBHH € HACTOALLMMH VenoBHaMH.
[Menu crmebiBalores OnepaTopoM ¢ THIEBOTO cueTa ADOHEHTa.
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$.3. Hauncnenne neneil W HEyCTOEK NPOM3BOIHTCA HA OCHOBAHHH MHCHMCHHOTO TpeOOBaHHA, 3aABICHHOIO CTOPOHE, KOTOpas
00f3aHa BHIMUIATHTE HCYCTOMKH H (HM/IH) [TEHH.

8.4. TIpamoii yepB, npHuMHeRHbli 01H0i CTOPOHE HENPABOMEPHBIMH JeicTBHAMK HIH Oe3ncHCTRHEM npyroit CTopoHsl, a
TAKKe YIYIIEHHas BbINOJA IOUICKAT BO3IMCLICHHIO B COOTBCTCTBHH C NeHCTBYIOIIMM TPak/IaHCKHM 3aKOHOATENILCTEOM
Poccuiickoil denepannu,

8.5, Jlioboe McnonbloBaHHe JIOCTYMa K ceTH cBsA3n Onepartopa, OCYIIECTBICHHOE H3 30HBI TEXHHYECKOH OTBETCTBEHHOCTH
ABoHeHTa, NPUIHACTCA COBEPIIEHHEIM ADOHEHTOM AHuNO, MO0 10 ero MPAMOMY YKa3aHHFO HIIH NOPYUCHHIO, BHE 3aBHCHMOCTH
oT nuua, GakTHYECKH BOCTIO/L30BABIICTOCA YenyraMu caazn OnepaTopa u3 30Hb! TeXHHUECKOil OTBETCTBEHHOCTH AGOHEHTa.

8.6. AGOHEHT JHUHO HeceT BCIO IOJHOTY OTRETCTBGHHOCTH 33 HCHA/UIexallee MoIb30BaHHE YCIYraMu cBsisd Oneparopa B
[pe/Ie/ax 0Bl OTBETCTBCHHOCTH AGOHEHTa, a Takke 3a colIoAeHHE JIeHCTRYIONIETO 3AKOHOLATE/ICTRA B o61acTH CBA3HM NPH
[OMB30BAHMH YCIYTAMH CBA3H, TIPEIOCTaBIEHHBIMH ONEPATOPOM 110 HACTOAILEMY Jorosopy.

9. PA3PEIIEHHUE CITOPOB.

9.1. B ciyuae BOBHHKHOREHHSA CIOPOB 10 BOHPOCAM, MPELYCMOTPCHHBIM HACTOAIHM JlorosopoM, CTOpPOHBI NPHMYT Bee
Mephl K HX PaspeleHIo 1yTeM Meperoopos ety codoii. Crop meskay CTOPOHAMH CHHTACTCA BOSHHKIINM TOC/C JATbl
MOAYUeHUs! COOTRETCTRYIONIEH CTOPOHON THChbMEHHOI PETEH3MH € M3TOACHHEM CYLICCTRA CTIopa.

9.2. Ecan CTOpOHBI He paspeiuar cropbl Mekay coboit nyrem JIocy1eOHBIX MTEPErOBOPOB, TO BCC CMOPLI, KOTOPEIE MOTYT
BOZHMKHYTh H3 HACTOALIEro JOTOBOPa HIIH B CBA3M ¢ HUM, NOUICIKAT PA3peLICHHIO B cy/icGHOM MOPAIKE 110 MECTY HAXOKIACHUS
Oneparopa.

9.3. CTOpoHBI OTKa3bIBAIOTCA OT obpalleHHs B CYJl JIO HCTEUEHHS MECAYHOro Cpoka Iocie MoAyvYeHHs TMPETCH3HHU
cooTseTcTByIonieH CTOPOHBI, €CH ICHCTBYHOIHM 3aKOHOIATEIHCTROM HITH HACTOAILHMH VCaoBHAMH HE YCTAHOBIEHO HHOE.

9.4. AGonent pnpase HanpaBnTh OrepaTopy NPETCH3HIO MO BOTPOCAM HCHOMHCHHA 00#3aTe/IbCTR, BHITEKAKIINX H3
Jlorosopa 06 OKasaHWM ycmyr cBs3H. IIpeTeHsHH COCTABIAKOTCA TOIBKO B IHCEMEHHOH topme. TIpeTeH3IHH MNOMWICKAT
pacemotpennio Onepatopom B Teuenne 30 (Tpumuartn) jueii nocie AaTel pETHCTpaIiin OnepatopoM COOTBETCTBYIOIICH
npeTeH3un. B ciyyae TOJHOTO HIM  YACTHYHOTO  OTKIOHCHHA Onepatopom TpeQoBannii ADOHCHTA, 3aABICHHBIX B
COOTBETCTBYIONIEH NPETEeH3HH, MO0 HETONYHeHWH OTBETa B YCTAHOBICHHBIH CPOK, ADOHCHT BIpaBe MEpeIarTb CHop Ha
paccmoTpenne B ApOurpaxuerii cyn PK.

10. OCBOBOK/JIEHUE OT OTBETCTBEHHOCTH.

10.1. Onepatop 1 AGoHEHT MOryT ObiTh 0CBOOOMACHBI OT OTBETCTBEHHOCTH B CITY4AsX, KOTOPBIC MPOH3OULTH HE3aBHCHMO 0T
Boai CTOpOH.

10.2. Hactynupuise 06CTOATENLCTBA, HE 3aBHCHMBIE OT BOIH CTOPOH, KOTOPBIX Aaike nobpocosectHas CTopoHa HE MOTJIA
bl M30eKATh, OYIYT PACCMATPHBATHCA KAK CITydaH, KOTOpBIE OCBOOOKIAKT OT OTBETCTBEHHOCTH, €CIIH OHH BOIHUKIN MOC/C
3aK/IIQUCHUA I[OI‘OBDP& H MPEeTATCTRYHOT [MOJIHOMY HJIH YaCTHYHOMY €r0o UCITOJTHEHHED.

10.3. Tlo1 Herpeo0mHMoii CHIION NOAPa3yMeBaloTes BHEMHHE W Upe3BbluaiHbIe COOBITHS, KOTOpBIE HE CYLIECTBOBAIN BO
BpeMs moAnucaHus Jlorosopa, BOZHHKIIHE NMOMHMO BOJH CTOpOH, HACTYTUICHHIO H JIEHCTBHIO KOTOPBIX CTOpOHBI He MOTIIH
BOCIPENATCTBOBATL C NMOMOIIBLI0O MEP H CPEACTB, NMPUMCHCHHA KOTOPBIX B KOHKPBTHOﬁ CHTYAllHH CrpaBeA/IHBO TpeﬁDBaTb H
oH1aTh 0T CTOPOHBI, NOJIBEPTIIEiics 1eHCTBHIO HEMPEOI0IMMOH CHITBL

10.4. Hernpeoaonnmoii cioil MPH3HAKTCA CCAYIOIHE codbITHs: BOHA U BOCHHBIC JACHCTBHA, BOCCTAHHA, MOOMIM3AINA,
SMMJIEMHAH, TT0Kapbl, B3PhIBbI, TTOBPCHKICHHA MHKEHEPHOH HH(PACTPYKTYPLI, MOBPEK/ICHHA TEXHHICCKH CPEIICTB ceTell CBA3H B
pesy/bTaTe JHCTBHIl TPETHHX JIHL, CTHXHMHHbIC OEACTBHA, aKThl OPTAHOB BIACTH, MMEIOUIHE BIHAHME HA MCTONHCHHC
0GH3aTeIbCTR, a TAakKe BCe ApYrHe coGbITHS M OGCTOATENhCTBA, KOTOphle OYAYT TPH3HaHB H o00OBaBIeHb TOproso-
NPOMBILIICHHON namatoii PM cinyuasMi HeNpeo 10 IHMOi CHIIBL.

10.5. CropoHa, nojBepriuascs ASHCTBUIO HENPEOJOJIMMON CHIbI, JI0/KHA HEMEIICHHO IMHCRMCHHO YBEIOMHTE JIPYTYIO
CTopony O BROIHHKHOBCHHMH, BHJC M BO3MOMKHON IPOJOIKHTEILHOCTH JICHCTBHA HENPEeOJIOTHMON CHIIbI, HIIH JKe JAPYrHX
OBCTONTENLCTB, KOTOPHIE IIPEIATCTRYIOT HCHOIHEHHEO 00S3aTE/ILCTR N0 HacToAweMy Jlorosopy.

10.6. Ha mpems NelCTBUS HENPEOJ0THMOI CHITBI H JIPYTHX OOCTOATE/ILCTB, KOTOPhIE 0CcBOOOKIAT OT OTBETCTBEHHOCTH,
ofg3arelbeTBa C‘]'UpOH NpHOCTAHAB/IMBAKOTCH, CAHKIIHH 38 HCHCITOJIHEHHE IOTOBOPHBIX 00s3aTe/IbCTB B CpPOK HE MPHMEHAKOTCA.

10.7. Ecn 0BeTosTe LeTBa, NpeiyeMoTpeHHe nactosmeit CraTheif, mpoiaTes cBbie 6 (mect) Mecauer, CTOpOHEI
JOJKHBI IoTOBOpUTHCA 0 cyabbe Jlorosopa. Ecin oHH He cMoryT npuiith k cornacuio, CTopoHa, KOTOpas He 3aTPOHYTa
0BCTOATELCTRAMI HETIPEOI0IHMOH cuibl, Bripae pactopruyTs [lorosop Ges oOpauienus cy/, Ha OCHOBaHHH THCBMEHHOTO
yResoMienus o6 oToM naprtHepa. B otom cnyyae CTOpOHBI 00s3aHbl IPOM3BECTH B3aWMOPACYeThl HAa JaTy pacTOPIKEHHs
Jorogopa.

11. TOPSIJIOK U3MEHEHUS U PACTOPKEHHUS 1IOTOBOPA

I1.1. ABouent sripase B Ti060e BPEMA 3aKa3aTh MOObIE JIONOIHATEIBHRIE YCIYTH, MPELYCMOTPEHHEIE COOTBETCTRYHOMHMI
TapH(HBIMI TITAHAMK, TTyTeM HarpasieHus Oneparopy COOTBETCTBYIOUIErO MUCEMEHHOTO 3assnedus. [IpekpalienHe okasaHus
JONOIHHTEILHBIX YCIyT Be3 pacTopkenus Hacrosuiero Jlorosopa npowssoutes OnepatopoM Ha OCHOBaHHH MHCHMEHHOTO
Jassirenns AGOHEHTA B TCUCHHE MATHAMIATH JIHEH 110¢/1e NOJYYeHHs COOTBETCTBYIOLICTO 3asBICHNL.

11.2. MsMenenne anpeca npenoctasienns yeayrn "Tlepetaua IaHHBIX MO CeTH JoeTyna” mo JloroBopy JOMYCKacTCsl MyTEM
Hanpae/ienus AGOHEHTOM IIHCHMEHHOTO 3aspicHus  OrepaTopy ¢ yKajaHueM HOBOTO ajapeca, MO KOTOPOMY Oyner
MPEOCTABIATECS YCIyTa.

11.3. Bee M3MCHGHHA M JONOJHEHHs K HACTOAIEMY JIOTOBOPY OQOPMIAIOTCA JOMOJHUTEIBHBIMH COTTAICHHAMH H
nojnuceiBaroTes obeumu CTopoHamH.

11.4. Omneparop BpaBe B OJHOCTOPOHHEM MOPAAKE H3IMEHUTH TapH(bL, TOCTABHE B H3BECTHOCTH ABoHeHTa vepes
cooBIeH e 110 IEKTPOHHOT MOYTE WK ITyTeM onyOIHKOBAHHA HOBLIX TapH(HBIX NIIAHOB Ha cafiTe Oneparopa - citylink.pro He
no3/iHee, UeM 3a JIecaTh e J10 BBOIA HOBBIX HLEH.
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30HbI OBCJIYIKMBAHW A OITEPATOPA.

IMpunoxkenue Ne 2 k Jlorosopy Ne

00 OKa3aHUH YCJIYT CBA3H
0T «___» 20_r.

30Ha 00CaY:KHBAHUS
Oneparopa

O¢uc Oneparopa

r. [leTpo3aBo/IcK

Criyxba TeXHUUECKOH
nojuteps:kkn Oneparopa

Odmunanbhblii caiT Onepatopa |

yi. Yanacsa, 1. 44.
nu-nT: 09:00-18:00
c0-BC: BBIXO/IHbIE

(8142) 555-777

| help@rkmail.ru

KPYTI0CYTOUHO,
6e3 BLIXO/THBIX.

http://citylink.pro

r. Konjtornora

S S

yi1. Kanuuuna, 111
nu-n1: 10:00-18:00
nepepeis: 13:00-14:00
c0-BC: BBIXOJHBIC

r. Koctomykuia

(81451) 7-55-33
kg-help@rkmail.ru
KPYTJIOCYTOUHO,
5e3 BLIXOJIHBIX.

http://citylink.pro

ya. Coserckas, 1. 7, kab. 10 '
nu-nt: 09:30-17:30
nepepuis: 13:00-14:00
¢0-BC: BLIXOAHBIC

(81459) 5-20-09
ks-help@rkmail.ru
KPYyrJocyTO4HO,
6e3 BEIXO/HBIX.

| http://citylink.pro

r. MeJIBCKBETOPCK

r. CopraBana -

yi1. 3aBojckasi, /1.7
nu-nT: 10:00-18:00
nepepwis: 13:00-14:00
¢O-BC: BBIXO/HBIE

(81434) 5-64-34
mg-help@rkmail.ru
KpPYrJIOCYTOYHO,

Oe3 BBIXO/IHBIX.

http://citylink.pro

'ya1. 40 nier BIIKCM, 1.19, 3 o,

otpuc 307

| om-nt: 09:00-18:00

nepepeis: 14:00-15:00
cO-BC: BBIXO/IHbIE

(81430) 45-2-45
st-help@rkmail.ru

KpPYyTI0CYTO4YHO,
6e3 BEIXOJHBIX.

! http:/citylink.pro

|
http://citylink.pro

. Cerexa ‘ y. Autnkaiinena, 8a | (81431) 7-38-58
| mH-nT: 10:00-18:00 | sg-help@rkmail.ru
‘ | nepepsis; 13:00-14:00 KPYTJIOCYTOYHO,
| ¢B-ne: BEIXO/IHEBIE | 0e3 BBIXOJIHBIX. |
| |
| | |
[ . AnatHThl - yir. Jlaepsxunckoro 35, oduc 330 (81555) 20-555 http://citylink.pro

- nu-nT: 09:00-18:00
| nepepois; 13:00-14:00
| cB6-BC: BRIXO/IHBIE

ap-help@rkmail.ru
KPYIUIOCYTO4HO,
6e3 BRIXOAHBIX.

r. [TuTkapanTa

(8142) 555-777
help@rkmail.ru
KPYTJI0CYTOUHO,

| 0e3 BLIXOJIHBIX.

o Cyohfﬁm i
|

http://citylink.pro

(8142) 555-777

| help@rkmail.ru

KPYTJI0CYTOUHO,
0¢3 BBIXO/IHBIX.

htt]’l://ci' tylink.pro
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11.5. JloroBop MmosmeT GbiTh pacTopriuyr Aocpouno no uanmmatise Abonenta. B ciayuae J0CPOUHOTO pacToOpiKeHHs
Jlorosopa ABoneHToM, OH 0043aH MHCBMEHHO YBeoMHTh OriepaTopa o CBOeM HAMEPCHHH PacTOPrHYTh JIOTOBOP HE MEHEe HeM
3a 30 Heil 10 1aTBI MPEATIOIAraeMoro pacTOpKeHHL.

11.6. Pacropsenie HacTosuero Jlorosopa He ABIACTCA OCHOBAHHEM U1 BodMemleHus OnepaTopom moDBIX  3aTparT,
noHeceHHbplX AOOHEHTOM B CBA3M € IpelocTaB/JICHHCM JocTyrna K CeTH CBA3M Onepm‘ﬂpa, a TaKe JOOBIX WHBIX
CAMHOBPEMEHHBIX TUIaTesxeil, coBepiieHHBIX AGOHEHTOM 3a IPEIOCTABICHHE JIOCTYNA K CeTH Oneparopa ¥ He 0cBOOOKIaeT

AboHenTa oT 0BS3aHHOCTH OMNJATHE B IMOJHOM 00BEMC YCIAYr CBA3H, MOTpedieHHbLIX AOOHEHTOM JO JaThl PacTOPKEHHH
Hacrosiero Jlororopa.

12. 3AKJIIOUUTEJbHBIE MOJTOKEHW 5.
12.1. Anpecom AGouenTa mpH3HaeTcs anapec MOMENIEHHS, B KOTOPOM TPENOCTABIANOTCSA YCIYIH CBH3H Ormeparopa B
COOTRETCTRBHE ¢ 3agBleHHeM ADOHEHTa, COCTARIEHHOM MPH 3aK/IH0YCHIK [lorosopa.
12.2. Jlororop BCTYTIAET B CHITY C MOMEHTA CIO T0/IIHCAHNS CTOPOHAMH W JIEHCTBYET B TCUCHHE | roja.
12.3. B cayuae cciu 3a 30 meii 10 JIaThl OKOHYaHWSA JeiiCTBUA 10T0BOPa HI 0AHa 3 CTOPOH HE 3AABHT ITMCHMCHHO O €TO
PACTOPIKEHIH, JIOTOBOD MOJUICHKHT POIOHI HPOBAHHIO HA TEX K¢ YC/IOBHAX elle Ha | roa.
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[IPABHJIA MMOJIb30OBAHUA YCITYTAMH CBA3H.

Hacrosuue Tlpasnna onpe/iefisioT NOPAAOK NONLIOBAHMS YCTYTAMH CRSIH TEJIEMATHUECKHX CIYKO W lepelaty JaHHBIX cerei
0BLIEro MOAB3IOBAHMS, COCTABJNSIOMNX riobansuyio  uHbopMaunoHHylo ceth "Matepuer”. CobiiofieHue HaCTOALIMX [MpaBun
o6s3aTebHO /UIA BeeX ADOHCHTOB.

Kasiibili AGOHEHT CHHTACTCH KOMICTEHTHBIM [10/Ib30BATEEM MpOrpaMMHOTe M anmapathoro obecreteris abOHEHTCKOTO
obopynoanus, crnocolHBIM OCO3HABATE TEXHHYECKHE, MPABOBHIC M MOPAILHO-DTHYCCKHE [OCIC/ICTBHA  CBOMX JICHCTBHI 1Py
TOJIB30OBAHHH yCIyramMu CBI3H.

OBILME TMOJIOKEHHA

WHTepHeT npeicTaBiseT codoi r100aibHoe Mex/lyHapoHoe 00beuHeHHe PasInIHBIX CETEBBIX PECYPCOB, BIIAICIBIAMH KOTOPBIX
SBIAIOTCA PABTHUHBIC JIMUA, HE CBA3AHHLIE OOUIMM 3aKOHOJATEIBCTBOM HIH O(HUHAIBLHHIMA MEKIYHAPOJHBIMH HOPMATHBHLIMH
aktami. Besknit Biajienen] cetesoro pecypea, IPHCOSIHHEHHOro K ceTh MuTepHer, cornaraercs cobmoaTe 08bMan, 00UIENPHHATHIC B
CETH, € Y4ETOM OCODCHHOCTE HAlIMOHAILHOIO 3aKOHO/IATEIIbCTBA.

Bilae/blibl CETEBLIX PeCYPCOB CAMOCTORTENBHO ONPSACIAIOT PABHIIA M IIOPS/IOK WX DYHKIIHOHUPOBAHHA C YHCTOM oBUIeNPHHATLIX
o0bIuaes ceTH MHTepHET, a TakkKe HAIMOHAILHOTO 3dKOHO/ATENbCTBA CTPAHbl, HA TEPPHTOPHH KOTOPOi HAXOJIATCS alNapaTHo-
NporpaMMHEIE CPEJICTBA, PeallH3yIolIHe COOTRETCTRYIOLIHIT ceTeBoii pecype.

K ofbruasm cetn MHTepHeT OTHOCATCS TEXHHUECKUE PeraMeHThl U ODLIENPHHATEIC NPAaBHIA MOMB30OBAHNSA CCTCRRIMH PECYpCaMi.
HecoGunio/ieHie OGLICHPHHATBIX TEXHUYCCKHX PETIAMEHTOR, JIKC HE HMCIOWNX IOPHIHYECKOH CHITLl MPABOBBIX AKTOB, BlCUET mbo
TeXHHUECKYIO HEBOIMOKHOCTh HH(OPMALMOHHOIO B3aHMOICHCTBUS NGO NPHHYIHTCIBHOC OTKIIOHEHHE COOTBETCTBYIONIErO pecypea
OT B3aHMOJIEICTRYIOMHX CETEH, eCli MPOIOIKEHNE IKCIUIYATAIIHH JIAHHOIO PeCypea CO3LACT yrpo3y HEWITaTHBIX CHTYalmH, apapHii,
cBOEB WIH HEPACHCTHBIX HATPY30K Ha 000py/IoBaHNC B3ANMO/IRHCTBYIONNX ceTell i (HTH) cyx0.

Hecobmo/icHie NPaBH TOJIb30BAHM CETEBBLIMH PECYPCaMH, B TOM UHC/IE YCTAHOBJIEHHBIX BIAJIENBIEM PECYPCd, JAcT [PaBo
BIIAZCNIBIy CETEBOrO pecypea 3a0lOKHPOBATL J0CTYN AGOHEHTa K COOTBCTCTBYROLIEMY PECYPCY, CCIH HHOE HE YCTAHOBJICHO
CTICIHAJIbHRIM COTJIANIEHHEM CTOPOH.

Ecii MHOE HE NIPEYCMOTPEHO 3aKOHOM WM JIOTOBOPOM, Bifajieliell HH(POPMALIHOHHOIO pecypea BIpaBe B J000e BpEMA OrPaHHYHTEL
nocTyn ABOHEHTA K CBOGMY pecypey JMBO OTKITIOMHTE TeXHHUECKHE CPEICTRA JAHHOTO pecypca Oes npe/iBapHTenbHBIX YBEIOMIIEHUIT

JTH TIPEyHpesAs/IeHHH,

JleiicTBiE HacToswmMX [IpaBHII PacTIpOCTpPAHAETCH HA MONB3OBAHNC CalykOaMu Nepe/lat JaHHBIX H TeICMaTHHUCCKHMH cayxbamu
cetH MHTepHeT, BKIIIOYAS, HO, HE OIPAHHYHBAACD, CIIC/LYIOLINE BHJIbI CETEBBIX PECYPCOB.

- Bee Bi/IBI CIYKG A0CTYNa K HHGOPMALHOHHBIM pecypeam (KOHTEHTY), B TOM YHCJIE KOPIIOPATHBHBIC H HACTHRIE CEPBEPEL, CPLICTRA
MaccoBoii HH(pOPMALIHH, ceTeRkie GHOTHOTEKH, HH(POPMAIHOHHO-CIIPABOMHEIE CITYKOB! H T. T1.;

- CJTyKGBI AMEKTPOHHOI TI0YTh CTOPOHHHX OLICPATOPOB, B TOM YHCIC CITYAKOBI PACCHIIOK, NOUTOBBIE ABTOMATE BCEX BUMOB U T.J1.;

hopymsr # Tenekondepentnn, cnyxbpl 1CQ, waThl W HHBIC CPEJACTBA HHTCPAKTHBHOTO oBlleHHs orpaHHueHHBIX JHGOo
HEOTPaHHYEHHBIX FPYN ADOHEHTOB.
OBULEIPUHSTBIE MTIPABHJIA TIOJB30BAHM ST CETEBBIMH PECYPCAMMU

ADBOHEHT 00s3yeTcH:

HeeTH THYHO BCK MONHOTY OTBCTCTBCHHOCTH 34 I0NYILCHHBIC ADOHCHTOM HE3AKOHHBIE W (MIIH) HENPaBOMCEPHBIC /ICRHNA.

He oTHpaBisth ¥ HE PactpocTpaHsTh cOOGHICHNA, OCKOPOIAIONINE HCIOBEUCCKOE JIOCTORHCTBO, NPONAraHMpYyIOLIHC HACHINE HITH
JKCTPEMHIM, PATKHTAIOIINE PACOBYIO, HAIMOHAILHYHO WIH PEIUTHOZHYK) BPAAILY, NPCCICIYIOUINE XYIHTAHCKHC HIIH MOUICHHHTCCKIC
HeJH;

He oTnpaBaaTh W HE PactpocTpaHsaTh HHGOPMAIMIO, PacTpOCTPAHCHHE KOTOPOil 3anpenieHo 3akoHOMATeIbeTBOM Poceniickoii
@eaepanu B (MIH) HOPMAMH MEK/IYHaPOIHOTO TIpaBa;

He pacchuiaTh, He MyOJIMKOBATE, HE NepelaBaTh, HE BOCIPOH3BOLNTD, HC JAIPAILIHBATE H HE PACPOCTPAHATD MoOBIM CrIocoboM
MOCPEICTBOM YCIYI CBAIH HIPOrpaMMHoe odecredeHne Wik pyruc o0beKThl aBTOPCKAX H (WIM) CMEKHBIX paB 0e3 MHCBMEHHOTO
paspelieHHs PaBoOGIALATES HIIH YITOJTHOMOYEHHOTO HM JIHILA, €CJTH HHOC HE YCTAHOBJIEHO ofnazaTesieM UCKIIOUHTEIbHBIX [IPaB Ha
COOTBETCTBYIOUIHE OOBEKTLI ABTOPCKHX 1PAB.

He Mcnosnb30BaTh YCIyri CBS3H JUIS CIEYROIIMX Heeli:

MaccoBoil PacChIIKH MIEKTPOHHBIX HOUTOBBIX COODUICHHH PEKIIAMHOTO HIIH arHTAIHOHHOTO XapakTepa ("cnam™);

PaciipocTpanenus KIEBETHHICCKOH, 0CKOPGHTEILHOH HITH 3aBELOMO JIOKHOT HHbOPMALIMK, B TOM YHCJIE TIOCPEACTBOM (HOPYMOR,
TeJieKoH(pepeHUHH H (HIN) MIEKTPOHHOH NOUTEHI;

HapyuieHnss HOPMANbHOTO (PYHKUHOHHPOBAHHS TPOTPAMMHBIX M TCXHHUECKHX CPEIACTB (KOMITBIOTEPOB, CEPBEPOB, HHOTO
0Gopy/I0BAHASA HITH TPOTPAMMHOTO ofecnedens ), He npHAa/uTekalix AGOHCHTY.

HecanKIMOHHPOBAHHOIO JIOCTYNA K [POrPAMMHBIM H [IPOrPAMMHO-TCXHHYECKHM CPE/ICTBAM, BIKYAA HAPYLICHHE paboThl CPe/ICTB
JAATH HHPOPMALIAH,

[Nonyuenus HeCaHKUMOHHPOBAHHOTO NPHBHUIIEIHPOBAHHOIO JIOCTYTIA K CCTEBBIM PECYPCaM;

HecanKUMOHHPOBAHHOIO YHUYTOKEHUS WM MOMDHKAIIHN 060 KOMIbIOTepHOH HidopMaltiy, He npuHaiexKaiie AGOHeHTY,
€CIIM HHOE HE YCTAHOBJICHO HBHO BJIaJIe/IbIIEM COOTBETCTRYIOIIErD CETEBOTO pecypea;

Co31aHMs OTOKA CEMAHTHUECKH GECCMBICTICHHBIX COOBIIEHHTT HIIH TOTOKOB JIHHBIX, NPEHAZHAYCHHBIX /U CO3/IaHHA NapasHTHO
HArPY3KH H (WIIH) BLIBO/IA H3 PCXKIMA HOPMAIILHOMH JKCILTYaTallnK CCTEBBIX PECYPCOB;
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ﬂJIﬂ PACpOCTPAHCHHA KOMIIBIOTCPHBIX BHpYCOB U (!11111) WHBIX BPC/IOHOCHBIX [IPOIpaMM, B TOM YHCIIE [lpﬂ,ﬂHa'}Hﬂ‘ICHHHX piojec
HeCAHKIIHOHMUPORAHHOTO HIBATHS MIN O3HAKOMJIEHHS C KOMITLIOTEPHOH HH(opMalneii.

He wucnons3opate mnojmeny [P-agpeca, a Takwke nojMeHy IHODBIX JPYTHX [ePCOHATBHBIX uaeHTHdUKaTopoB AGoHeHTa,
MPHCBOEHHBIX EMY B IPOLIECCE ABTOPH3ALINH Ha JIH00BIX CCTEBBIX PeCypeax, a TaKiKe Onepatopom;

He ucrons3oBaTh WICHTHOHKALHOHHDIE Aannbie (MMEHa, HACHTH(QHKATOPI, TAPOITH, KOHTAKTHYIO HH(POPMALIHIO) TPETRHX JIHL Ges
HX MPAMOTo corjiacHs, BBIPAXKEHHOI'O ABHBIM oﬁpa‘mM.

He repe/1aBaTh B CETh NEPCOHANBHBIE JaHHBIE WK hoTorpadui TPETBHX JIHIL 5€3 HX coracus;

Tpi OTIPaBKE NOMTOBLIX COODUICHHIT HE HEIOIL3OBATE HECYIICCTRYIOME oOpaTHEIe anpeca, aubo azpeca TpeTHHX JHil Ge3 ux
NPe/IBAPUTEILHONO COracH. JloTyCKaeTes HEIOIL30BAHNE HECYUICCTBYOIMX 00paTHBIX a/[pecoB KK KOHTaKTHOH MHPOPMAIIHH, eCITH

BJj1ajelell COOTBETCTRYIOIIErO CETEROIO pecypca SBHLIM oﬁpa'mm paspeninii aHOHUHMHOCTD COODILICHHI.
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OIMUCAHHE YCIVT CBA3H.

Hactosmee Onucanne yenyr cessu (janee - "Onncanue”) onpe/ieNseT 0CHOBHbIE MAPAMETPh i COCTAB YCITYT CRA3H, OKA3LIBACMBIX
Onepatopos no mactosemy Jorosopy. Tlopsitok onpesenenus CTOMMOCTH YCIYT NPHBOAHTCH B COOTBETCTBYHOUINX Tapudneix
[1aHax,

OBIHE MOJOKEHHA

Omnepatop OKA3bIBAET OCHOBHBIC YCIYIH CBA3H CJIMHBIM KOMINICKCOM, COOTBCTCTBYIOWHM seiGpannomy Abonentom TapuipHomy
riany. OCHOBHBIE YCITYTH CBS3H, BXOJIANIHE B COCTAB KOMILIEKCA MOTYT NPE/I0CTABIATLCH HCKIIOUHTRILHO COBMECTHO. Orka3 ot o/1HOM
M3 YCIYr CBA3H, BXOJALINX B COCTAB KOMIVICKCA YCHYT, O3HAUACT OTKa3 OT BCEX yCJyT, BXOIAUIMX B COCTaB COOTBETCTBYHOUIETO
KOMILICKCA.

Venyru eBg3n no HacTosmemy JIoroBopy NpeoCTaBisioTes OnepaTopoM ¢ HCTOMb30BAHNEM texHostoruii Ethernet u mpoTokonos
creka TCP/IP. Tlpon3BoanTeNbHOCTE KaHANOB CBA3W cereli IP 3aBucuT oT TEKYILEH Harpy3KH Ha B3auMOJIEHCTBYIOUIHE CETH H
HopMEpyeTess HacTosmM JlOrOBOPOM B Hpeienax cetu cpasn Onepatopa B COOTBETCTBHM C JICHICTBYIOMINM 3aKOHOIATC/IBCTBOM
Poceuiickoii Denepaiin, a Takie Tpasmiamn nomslonanus ycayramu ceas (Ipnnowenne Ne 3 k [lorosopy 00 okazaHum ycnyr
CBA3H).

OtiepaTop rapaHTHpycT CHCAYIOUIME OOWETEXHHYCCKHE NapaMeTpel KauecTsa YCJIyr CRIN, npeocTaBsemMblXx AGOHEHTY B
npenenax cetn ceasH OnepaTopa:

MakcHMaibHas 3a/IepKKa YCTaHOBIICHHS coe/tnHenns (cex): ot 0 110 1
MakcuMalbHas 3a/IepiKKa NPy TepeHoca Jararpammel 1P (meek): ot 0 10 100;

Bapmauus Bpemenn nepeHoca Jatarpammbl 1P (mcex): ne Gonee 100; OtrocuTebHbI KodpdunmenT moTepn aatarpamm 1P npn
neperoce: He Gonee 1 %

OHEPHTOP HE HECeT OTBETCTBCHHOCTH 3a MepepbiBbl WIIH YXY/ILICHUSA KauyecTBa CBA3H, BbI3BAHHBIE TCXHHYCCKHMH HJIH HHBIMH
MPUYHHAMH 34 1peje/laMi CEeTH CRIIH Onepa‘ropa. 4 paBHO H KpPATKOBPCMCHHBIC YXYALICHHA B MOMEHTBI MTUKOBOIH HArpysKm Ha
TEXHHYCCKHE CPE/ICTBA CBAZH.

30Ha oTBETCTBEHHOCTH ONEpPaTopa JaKAHUHBACTCA HA BBOJC JIUHHH CBA3H B NOMEUICHHE, B KOTOPOM NPEIOCTABIAIOTCA YCIYIH
cBa3H. MOHTak M 00CTYKHBAHHE JIMHUH CBA3H BHYTPH YKa3aHHOTO TTOMCIIICHUA OCYILECTBIISCTCA AGoHeHTOM.

OCHOBHBIE YCJIYI'M CBA3K
OCHOBHAS YCJIYTA "MIPEJJOCTABJIEHHE IOCTYTIA K CETH "MHTEPHET"

Jlannas yenyra upejcrasiser coboii euHblil kommneke yeryr "TlpejocTaBicHue JocTyna K HH(pOPMAIHOHHEIM pecypcaM H
TeleMaTHueCkHM  clyxOam” u "Tlepegaua jawueix B cctn Hurepuer”. YkazamHble YONYrH TEXHOJNOTHUECKH HepasJeluMBbl,
NPEIOCTABIAIOTCA TONLKO CAHHBIM KOMIUIEKCOM I HE MOTYT ObITh 3aKa3ambl Pa3leNbHo. Venyra "llpejocTaBiieHne J10CTyna K CeTH
"Mureprer” obecriedHBaeT MOJL30BAHHE BCEMH pecypcaMu  CeTH Muteprer ¢ ywerom [lpasuia rosb3oBaHMs YCITyraMu CBA3N
(Mpuioxenne Ne 3 k [loropopy 06 oka3aHHH yCiIyT CBS3H).

Jlaunas  yenyra  [IpefocTaBiseTcd  Ha  000pYAOBaHMM  y3lia  TETCMATHHCCKHX cyk0 Mo nepejaud  JJAHHBIX (VTMCI1),
PACTIONOEHHOIO B [IOMEIEHMH TEXHHYECKOrO [ICHTpA CCTH CBHA3M Oneparopa. Joctyn k obopynopanuwo YTMCIIJ wmoxer
OCYUIECTBIATLCSA, MO BBIGOPY AOOHCHTA, NGO MOCPEJCTBOM CETH Jl0CTyNa Ornepatopa b0 Mocpe/ICTBOM ceTeil JocTyna H (mmm)
TPaHCIOPTHBIX CeTel HHBIX ONEpPaTOPOB CBA3H.

Ocuosnas yeayra "[lpejocrasienye 10cTyna K HHPOPMAUHOHIBIM PECYPCAM H TEIEMATHUECKHM cayxbam Hnreprer"

Yeryra "lMpenocrapienie A0CTYNA K MHPOPMAINOHHBIM PECypcaM M TeIeMaTHHUCCKHM ciyx0am” obecrieunsaer AbGoHeHTY
CIEAYIOLINME BO3MOMKHOCTH!

- A0CTYN K MHQOPMALIMOHHKIM pecypeanm TeremaThuecknx ciyxd Oneparopa ("iokaibHbIE HHPOPMATIHOHHbIC pecypesl”), Kpome
PECYPCOB, JOCTYIl K KOTOPBIM MPE/IOCTABIAETCA B COOTBETCTBHH C pasiesnom " [lonoMHUTENbHBIE yeIyrn'") HacTosulero OnucaHus.
JlocTyn Tpe/locTaBiseTes Kak uepes ceTh jJocTyna OnepaTopa, Tak W 4eped CeTH Nepeiati JIaHHBIX 00LIero 1oJp30BaHHS;

- JIOCTYII K YCITyraM 2MIeKTPOHHOIT 04Tkl BHYTpH cetit Onepatopa, BKIKHAA NPHEM, XPAHEHUE 1 TIEpeaty MeKTPOHHBIX MI0UTOBbIX
coobuicHuii AGonenTa no npotoxonam SMTP, IMAP, POP-3, a Takike npejlocTapjieHie 31eKTPOHHOTO MOUTOBOTO AlAKA CIrysKOBI
ynextponnaii nouter (COT1) ¢ BO3MOKHOCTBIO 00OMEHA IEKTPOHHBIMH [OYTOBBIMH coOOIIEHHAMH B CETH CBf3H OOLIETO MOMb30BAHUA
110 YKa3aHHBIM MTPOTOKOJIAM.

Ocnouas yeayra "llepenaua nanupix 6 ceTn Unrepher”
Venyra "Tlepejaua janasix s cetn MuTepuer” obecnicunacT ADOHEHTY ClIeTYIOUIHE BOIMOKHOCTH:

- miepeziaua 1 npuem gatarpamm [P ceTi nepeati JIAHHBIX OOWIETO T10/1b30BAHHSA H CCTH HHTepHET, apecoM OTIpaBUTeNs | (HIH)
MOJYUaTE IS KOTOPKIX 3HAYNTCS aboHeHTekoe obopyloBanne ADOHEHTA;

Veayra "lMepenaua ganneix B ceTH "MHTCPHET" 1IPEIOCTABIALCT ABOHEHTY BO3MOKHOCTE JIOCTYIA K PA3JIHYHEIM HHOPMAIHOHHEIM
pecypcaM H TeNeMAaTHHYCCKHUM Cilyx0aM, 0BeCreuuBaoIdM B3aHMOJICHCTBHE € CCTAMH [IEPEIaH JIAHHBIX 06IIero MoJB30BAHMA 110
npotokonam TCP/IP, Brmouas www-caifTel, (haliioBbie apXHBBI, U T.11.

JOMNOJIHUTENBHBIE YCIIYTH CB13K

JlonoNHUTENBHBIE YCIYTH CBA3H [IPEAOCTABIAIOTCH ADOHEHTOM MPH YCJIOBHM 3aKka3a ocHoBHOIl yeiyru "lpejocTaBieHHE T0CTYIIA
& cetnt "Wnteprer". HekoTophle JIONOTHUTEIbHBIE YCIYTH MOTYT IIPEAOCTABAATECA TONBKO B KOMINIEKCE C APYTHMH JOUOIHHTEILHBIMHA
yCIIyramu,
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Jlonoanureasnas yeayra "Tlepeaua 1aHHbIX 110 ceTH AocTyna'.

Jlannas yeiryra npeioctapisier AGOHEHTY BOIMOKHOCTE Mepeiaul IaHHBIX 10 npoTokony IP oT aboHenTckoro 060py/I0BaHHs 110
YTMCIIJ Onepatopa 1o ceti J0CTYIa, HpuHaickKanleld Onepatopy. Yceiuyra npe/oCTaBlIACTCA B TOUKE PasrpaHHHCHHA 30H
TeXHHUeCKol OTBeTCTBeHHOCTH OrnepaTopa M AfonenTta. Touka pajrpaHducHHs 30H TCXHHYECKOH oTBeTcTBeHHOCTH AGoHeHTa M
Onepatopa HaxoHTCA B MecTe BBOJA (H3nucckoil aDOHEHTCKOMH JIMHUK CBA3H B OMEIICHHE AOoHeHTa, B KOTOPOM TIPeI0CTABIAIOTCS
yeayru ceszu. [[pUMEHHTEILHO K JKIITLIM 3aHISM, TOUKA PASTPAHHUCHIS 30H TEXHHUCCKOH OTRETCTBEHHOCTH HAXOJUTCS C HAPYKHOH
CTOPOHBI BBO/Ia aBOHEHTCKOM JIHHUH B KBAPTHPY ADoHenTa.

[MonkmoueHne aBoHeHTCKOro 0BopyIoBanHs (aboHenTekoi Jnnnn) ocyuectsnsercs cteikoM [00BaseTX wmu 10BaseT cornacHo
TeXHHUIeCKo# crienudukaumu (cranaapty) IEEE 802.3.

Jlonoanuredbnas yeayra "JlocTyn K BuyTpennum nnopmMannonnpim pecypeam”

Yenyra sakimiouacTcs B TIPEAOCTABJACHHH AOOHCHTY JIOCTYNA K OTACIBHBIM HH(OPMALHOHHBIM pecypcaM, B TOM uHCIIe
MPHHAUICKAILHM TPETHHAM JIHIIAM. Vc.uyra NPC/lOCTABIACTCH TOJBLKO HYepes3 CeTh JIOCTYNa Onepa‘ropa M MOXKET OBITE OKA34HA TOJBKO
coBMecTHO ¢ yenyroii "llepenaua qaHHBIX N0 ceTH JocTyna”.

TIPOTOKOIIBI B3aHMOIEHCTBIS ONMPEACIAIOTCA HATHAUCHHEM COOTBETCTBYIOILErO BHYTPeHHero pecypea. [lis QocTyna K OTACTBHBIM
BHYTPCHHHM HH(OPMaIIMOHHBIM pecypcam AGonenTy neo0XoAMMO YCTAHOBHTE CHISHHAIBHOE IPOrPAMMHOC OGCCTICUEHHE Ha TepMHHA
(KOMIIBIOTEP), HCIOIB3YEMDII JUIR TTIOJYHEHNA JIAHHOW YCIIYTH,

[Tepest HaualoM NONB3OBAHMA JaHHOH yciyroil AGoHeHT jlomkeH BHHMATENBHO H3YUHTBL CHELHAIBHBIC YCIOBHA H MpaBHiIa
NOJIL30BAHMS  KAK/ABIM M3 BHYTPEHHHX wuHpopMannoHHex pecypcoB. CobimojieHHe yKazaHHBIX YCIOBHH W NpaBUIl ABIACTCSA
06s3aTeNILHEIM, 2 HX HAPYIIEHNE BIICUCT MPCKPAILEHHE JI0CTya ADOHEHTA K COOTBETCTBYIOIIEMY PECypey.

Tapudukains TaHHOH YCIYTH TNPOM3BOAMTCHA COMIACHO TapHMHOMY TIUTAHY, B COOTBETCTBHH C TapHQHON Kareropueit
COOTBETCTBYIOLICTO BHYTPEHHEIO MHpOpMaimonnoro pecypea. Coeienna o6 oTHECEHHH BHYTPEHHEr0 HH(OPMALHMOHHOTO pecypea K
COOTBETCTBYIOLIEH TApH(DHOI KATErOpHH YKa3blBAKOTCH B CIICIHAIIBHBIX YCIIOBHAX MOIE30BAHHA COOTBETCTBYIOUIHMH pecypcamil.

Otiepatop BIpape (0 CBOEMY YCMOTPEHHI0 MIMEHHThH [epevueHh BHYTPCHHHX HH(OPMANMOHHBIX pecypcom cetn Onepatopa W
YCTAHABIIMBATE YCIOBHS HX HCHONB30BaHHT AGOHEHTOM.

TMPOYUME YCIIYT'H OIIEPATOPA
Equnospevennas yeayra "loakaoMenne K ceTh 10CTyNa ¢ yeTpoiicTsom abonenTekoil aunun',

Jlannas ycnyra He SIBIAETCA YCaAyrol CBA3M M MPE/I0CTABISETCs CIHHOBPEMCHHO 110 3aKa3y ABonenta. Yenyra 3akimovaercs B
npousBoAcTBe pabot 10 ycTpoiicTBy (Hpokiajike) aGOHEHTCKOH JIMHIK CBA3H OT BBO/A B NOMCIICHHUE, B KOTOPOM [PeJOCTABIISIOTCS
YCIYTH CBA3N COOTRETCTRYIOUIEMY ABOHEHTY, 10 Kpocca (aGOHEHTCKOl KopoOKH) WilH HHOTO 000PY/IOBAHHSA CETH JI0CTYTA Oneparopa.

AOGOHEHT CAMOCTOATENILHO OCYIICCTBIACT MOHTax ¥ 0OCHyKHBAaHHE AOOHCHTCKOH JIMHHH BHYTPH [OMEUICHHA, B KOTOPOM
[IPC/IOCTABJIAKTCH YCIUYI'H CBA3H,

AGOHCHT BIIPABE 3AKA3ATH JIAHHYIO YCIYTY TOJILKO TIPH YC/IOBHH 3aKa3a 0/IHOH HIIH HECKOBKHX OCHOBHBIX YCIYT CBA3H Onepatopa.
Bce paboThl A0KHE] OBITE 3aBEpUICHBI B TEHEHHE MECAIA M0CIIC 3aKa3a ADOHEHTOM JaHHOf YCITyTH.

Rakas yenyrn "TIOIKIIOUEHHE K CCTH JIOCTYNA ¢ YCTPOICTBOM aBOHeHTCKOil tnHuK" BIIeueT 0653aTebCTBO ABOHCHTA 00ecte HTh
BO3MOKHOCTE [IPOBEICHHS MICKTPOMOHTAKHBIX Pab0oT B COOTBETCTBYIONUIEM KHIIOM 3/IaHHH.

Eannospemennan yeayra "JloGposoabnas 610kuposka "

Jlannas yeayra nossonseT AGOHEHTY M0 cOGCTREHHOMY KCIAHHIO [IPHOCTAHOBHTE TOB30BAHUE YCIIYTaMH CBA3H M0 HACTOANIEMY
Jlorosopy Ha cpok, He npesbimatoutii 6 (LLlectn) mecsiues. B Tewenne cpoka jieficTBHs GIOKHPOBKH a0OHEHTCKASA MUIATd H HHBIC
[IaTekN 3a MOJB30BAHUE TICPHOAMUYCCKIMH YelyraMu cssy ne navncnsercs. CusTie GI0KMPOBKH (IPEKPALLEHHE OKA3AHHA JAHHOH
YCIyru) npowssojauTes 10 TpefoBaHuio AGoHenTa Ge3 BIMMaHMS JIONOJIHWTEIBHON TUIATHI. C MOMeHTa CHATHA OJIIOKHPOBKH
[OIB30BAHME YCIYraMi CB3M 10 HacTosmiemy Jlorosopy Bo300HOBIseTCs B MOJMHOM ofbeMe COTNIACHO COOTBETCTBYHOUIEMY
Tapu(HOMy mIany.

Eannospemennan yeayra "Texnuueckoe o6cayknpanne adonenrckoroe odopyrosanns'

ﬂaHH‘dﬂ yclyra 3akiiovaeres B 1PpOH3BOJACTBE (}ilﬁOT Mo TEXHHUECCKOMY oﬁcnyyxl-mamlw H pEMOHTY BLIUHCITHTEITLHOH TEXHHUKH,
npuHayieskanieii AGOHeRTy. YCIoBHA NONB30BAHNA YCIyToii pasMentatotes Ha HMuTepuer-caiire Oneparopa - citylink.pro
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3ASIBJIEHHE
0 3aK/JTI04YEeHHH IOTOBOPa 00 0KA3aHHH YCIYT CBA3M.

[loanoe HauMEHOBAHHME IOPHAMYECKOro JMua (B COOTBETCTBMM €  YUPEAWTCIBHBIMH JIOKYMEHTaMH)

WHH / KIIIT )
@ .1.0. ynonHOMOUYEHHOIO [IPEACTaBUTCIs

JleiicTByeT Ha OCHOBAHHMH
IOpuMueckuit anpec (a1pec perucTpaLiy 1op.mna)_
MaKTHUECKUH anpec (AAPec MPeAOCTABIEHNS YCIYT CBA3H)

AJipec 10CTaBKH KOPPECIOHACHIHH
CoOCTBEHHUK MOMELIEHHS )
OCHOBaHHE I [OJIB30BAHMS I[OMCIICHMEM (JIOTOBOP apeHnbl, CBHIACTEIBCTBO O PErUCTPAlMH  IpaBa

CODCTBEHHOCTH)

[Ipocum paceMOTPETh BOIMOMKHOCTH 3AKIIIOUEHHS 10TOBOPA 00 OKa3aHMH YCJIYT CBA3M.
[loanuck 3asBuTEas ) Jdara " L 20 L
M.IT.

KonrakTHbIil Tenedon:

|:| Jla, 1 xouy GwiTh B Kypce OGanauca, Tex. paboT M ApYroi BaxHO# undopmawn 01 000 «CHTHIHHK» €
nomomsio CMC Ha ykazauHblil BelllIE HOMeEP

Janoausiercs VIOJJHOMOYEHHBIM npejacrapuresiem OnepaTopa:
JasBJIeHHE NPHHATO K PACCMOTPCHHIO

PerucTpalOHHBIH HOMEP 3aABKH ) M.IT.
20 ropa.

Jarta npuema 3asBicHuA "
[TpencraBuresn
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