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VCIIOBUS OKA3ZAHUA YCIIVT CBS3U
OO0 «CHUTHIHHK»

1. OBIIME ITOJIOXEHU A

1.1 Hacrosimue YcnoBus sIBISIOTCS HEOThEMIJIEMOHM uacThio JloroBopa 00 OKa3aHUM yCIyr CBSI3M (Jajiee MO TEKCTY -
"Torosop"), 3akimrouerHoro Mexiay OOO «CutnnnHk» (nanee - "Oneparop") ¥ GU3HYECKUM WIH IOPUITUECKUM JIUIIOM.

1.2 3akmouenne JloroBopa o3Hauaer coriacue AOOHEHTa C HACTOSIIUMHU Y CIOBHSMH, @ TAKXKE WHBIMU IOJIOKEHUSIMH U
HOpPUI0KEHUSMY, cocTaBisomumu Jlorosop Oneparopa.

1.3 B cootBercTBUM ¢ HactosmmMmu YciaoBusiMu OnepaTop mpemocTaBisieT GU3MUECKUM M IOPUANYIECKAM JHLAM yCIyTH
nepenaddl JaHHBIX U TEIEMAaTHYeCKUX CIyXkO0 (YCIyTH CBA3M) B NMOMEIICHHUSX, PACIION0KEHHBIX MCKIIOUUTENHHO B Mpeaenax
3onsbI 00cmy)uBanug OniepaTopa, yKa3aHHOW B HACTOSIIIUX Y CIIOBHSAX.

1.4 Ycnyru cBa3u GU3UIECKUM JIMLAM [PEAOCTABIIIOTCSA NCKIIOUUTENBHO B JKHIIBIX TOMEIICHUSX.

2. TEPMUHBI 1 OIIPEJJEJIEHUA

st nesneit JloroBopa NpHHSATHI CIIEAYIONIME 3HAUYSHUS! TEPMUHOB, ONIPEAEICHUH U COKpaIlleHNH:

2.1. Ecin uHOE HE yCTAaHOBIJIEHO HACTOsIIEH CTaThbel, MPUMEHSIOTCS TEPMHHBI, ONPEAETICHUs] U COKpaIleHHs, 3HAUCHHs
KOTOPBIX OIpPENEISIOTCS JEHCTBYIOIIMM 3aKOHOJATelIbcTBOM Poccuiickoit ®enepaumu B o0nacTu CBSI3M, a TaKke
JEUCTBYIOIMMH HOPMAaTHBHO-TEXHHYECKUMH aKTaMU.

2.3. 3asBuTens - OpuARYEcKoe WK Guzndeckoe JHLo, Hanpasusiiee Oneparopy 3asBiIeHHE O 3aKIIOUYSHHU JJOrOBOpa 00
OKa3aHHUHU yciyT cBs3u OnepaTopom.

2.3. AGOHEHT - IOpPHIUYECKOe WM (U3MIECKOE JIUIO, 3aKToUHBIIee JJoroBop B Mopsiake, YCTAaHOBICHHOM HACTOSIIIUMHU
VYcenaoBusMu.

2.4. Onepatop - OOIIECTBO C OrPaHUYCHHON OTBETCTBEHHOCTHIO « CHUTHITHHKY.

2.5. VlHTepHeT - MeXOyHapoaHOE 0OBeIMHEHNE CeTel Iepeaadn JaHHBIX U TeIeMaTHIeCKUX CIYKO, B3aNMOICHCTBYIOINX
Mexy coboif o mporokonam rpymmbl TCP/IP mocpeacTBoM KaHAIOB CBSI3HM ceTel 00IIero moap30BaHus.

2.6. [loaximoueHe K CETH CBSI3M - YCTaHOBJIEHHE (PU3UUECKOTO COCTMHEHMS MKy (PU3NYECKHM CTHIKOM TOJKII0YaeMOro
00opynoBaHust U (U3MYECKUM CTBIKOM CPEACTBa CBSI3H, BXOASAIIMM B cocTaB cetn Omeparopa, IpH KOTOPOM CTaHOBHUTCS
BO3MOXXHBIM OOMEH 3JIEKTPOMarHUTHBIMH CUTHAJIAMH MEXAY IOJKIIOYEHHBIM O0OpYy/IOBaHHEM M COOTBETCTBYIOLIUM
CPE/ICTBOM CBSI3W MOJKJIIOYarouield ceTw CBs3W. lloakimroueHne K CeTH CBsI3M caMo o cebe He mnojpasyMmeBaeT oOMeHa
uHpopManmeil Mexay CeTbIO CBSI3M W IIOJKIIOYaeMBIM 00OpYyIOBaHMEM JIO0 aKTHBAIMM COOTBETCTBYIOIIMX TEXHUYECKUX
cpencts cetu Oneparopa.

2.7. JlocTym K ceTu CBs3H (IPUCOSAMHEHNE K CETH CBS3H) - BO3MOXKHOCTh 0OMEHa WH(OpPMAIEeH MEXIy CEThIO CBS3H U
a00HEHTCKUM O0OpYAOBaHMEM C TPENOCTaBICHHEM AOOHEHTY YHHKAJIBFHOTO KOJA HISHTH(HKAIUH, a TaKKe CO3TaHHEM
COOTBETCTBYIOIIIEH yUYETHOM 3amMcH B TPOTPaMMHO-TEXHHUYECKHMX cpeacTtBax Omeparopa. JlocTym K CeTH CBS3H
OCYIIECTBIISIETCS MTOCPEICTBOM HMOIKITIOUCHIS a00HEHTCKOTO 000pYAOBaHHA K CETH JOCTYyIa, CIEeIHaIbHO MpeIHa3HaueHHON
JUTS IepeHoca HHpopMaIMH MEeXIy ceThio cBsi3u Omeparopa 1 a00HEHTCKAM 000pyZOBaHHEM.

2.8. Cerp noctynma - ceTh CBs3M, mpuHajuiexamas Oneparopy WM JApPYTMM OIlepaTopaM CBSI3H, M CICIHAIBEHO
npejHa3HaYeHHas JJIsl IPUCOSAMHEHUsI A00HEHTCKOT0 000PYA0BaHUS K Pa3IMYHBIM CETSIM CBSI3H.

2.9. AGoHEHTCKOE 000pyI0BaHHE - JIIOObIE TEXHUUECKHE CPEACTBA HE3aBUCHMO OT NMPOrPaMMHOT0 00ecCHeyYeHus], KOTOpbIe
MOT'YT OBITh TIOJIKJIFOUEHBI K ceTH cBsi3u OrnepaTopa, U UCIOJIB30BaThCS IS JOCTYIA K ceTH cBsizu Oneparopa.

2.10. Ycnyra cBsa3u - Bo3Mme3nHas jaestenabHocTh Oneparopa 1o npuemy, o0paboTke, XpaHEHHUIO, Nepeiade U JJOCTaBKe
cooO1eHn#t anekTpocss3u. HoMeHknarypa u cojiepkaHie KOHKPETHBIX YCIYT CBSI3H, OKa3bIBAEMBIX AOOHEHTY, OIpe/eNsieTcs
Omnwucanuem ycnyr cBsi3u Onepartopa (ITprnoxenue Ne 5).

2.11. OcHOBHas yciayra - KOMIUIEKC YCIIYT CBSI3H, MPEAYCMOTPEHHBIH COOTBETCTBYIOIIMM Tapu(HBIM TTAHOM.

2.12. JlomomHUTENBbHAS yCIOyra - yCiIyra, MPEJOCTaBICHHE KOTOPOI OCYIIECTBIIICTCS IMPH YCIOBHHU 3aKa3a OCHOBHOW
YCIIyTH COTIIACHO COOTBETCTBYIOMEMY TapudHOMy IUIaHy.

2.13. Tapud - MeToMKa ONIPEICIICHUS [IEHBI U CTOMMOCTH YCIIYT CBSI3H, OKa3biBaeMbIx Omnieparopom 1o JloroBopy, a Takxe
OTIMICaHWEe COOTBETCTBYIONIEH YCIYTH U (WMITH) KOMITIEKCA YCIYT.

2.14. TapudHnslii 1u1aH - KOMILIEKC Tapru(oB, COOTBETCTBYIONINH KOMIUIEKCY OCHOBHBIX YCIIYT, OKa3blBaeMbIx OnepaTopoM
1o JloroBopy TOJBEKO COBMECTHO.

2.15. OruerHslii nepuo (epuoj TapupUKannm) - NEPHO BPEMEHH, B TeUeHHE KOTOPOro AOOHEHT MOJIb3YeTCs yCIIyraMu
cBs3u. [Ipo1oIDKNTENBHOCTD OTYETHOTO MIEPUO/Ia PaBHA OJTHOMY MECSIy JIMOO OJIHMM CyTKaM B 3aBUCHMOCTH OT BBIOPaHHOTO
AOGOHEHTOM TapU(HOTO IIaHAa.

2.16. NnTepBan tapuduKalydy - yCTaHOBJICHHBIH OneparopoM MUHHMAILHBIA WHTEPBAl BPEMEHH, B TEUCHHE KOTOPOTO
HaKaIuTuBaeTcss MHPopMaIus o pakTHIeCKOM 00beMe OKa3aHHBIX AOOHEHTY MEPHOANIECKUX YCIIYT CBSI3H.

2.17. Tlonp3oBaHWE YCIOyraMu CBs3M - (akTudeckoe moTpebienne yciyr cBssm Omeparopa auO0 HAIMYUE JOCTYIa
abOHEHTCKOT0 000pyIOBaHUs K ceTH cBs3u Omeparopa.

2.18. Tpaduk - TOTOK COOOIICHUH 3JEKTPOCBI3HU, UCXOAIIINN U3 aOOHEHTCKOTO 00opyaoBanus ("ucxomsmuid Tpapuk')
WIn BXonAmuii B aboHeHTCKoe obopymoBanme ("Bxomsmmid Tpaduk"). s meneit Hactosmux YciaoBuil, TepMuH "Tpaduk"
nojpasyMeBaeT HauOOJIBbIIMH U3 BXOJUILETO MM UcXosero Tpaduka. J{is neseit Hactosmmx Y cinoBuil Tpaguk namepsiercs
B MerabaiiTax, kaxabslii u3 KoTopbix paBeH 1000 Kuobaiit, kaxaeiii 13 kotopbix paBeH 1000 baiita, kaskaplii U3 KOTOPBIX
paseH § buram.

2.19. CereBoil pecypc - KaHaJIbl CBSI3M, TeJeMaTH4YeCKUE CIyXObl, MH(popMannoHHble pecypchl ("KOHTEHT") WM WX
COBOKYIHOCTb, JIOCTYII K KOTOPOH OCYILECTBIISIETCS Yepe3 ceTh VIHTepHeT, He3aBUCHMO OT (PM3MYECKOr0 MECTa HaXOXJICHHUS



COOTBETCTBYIOLIETO CETEBOTO pecypca.

2.20. JIuueBo# cyeT - cBeIEHHS O B3aUMHBIX pacuerax AOoHeHTa M Omneparopa, B KOTOPBIX OTpaXkaeTcsi KpeJuTopcKas
3aJJOJDKEHHOCTb CTOPOH (OCTAaTOK CpEJICTB Ha JIMIEBOM cuere). [loJIOKUTENBHBIM CYUTAETCS OCTAaTOK KPEAUTOPCKOM
3aj0mkeHHoCcTH OrniepaTopa, OTpULATENBEHBIM - OCTaTOK KPEAUTOPCKOH 3310J’KEHHOCTH AGOHEHTA.

2.21. Criucanuie TEHEXHBIX CPENICTB C JUIEBOTO cueTa - 3aueT OnepaTtopoM B3aUMHBIX 00s3aTENILCTB 10 MPEIOCTABICHUIO
ycayrn OrmepatopoM H 00s3aTeNbCTB MO oOruate AGOHEHTOM COOTBETCTBYIONIMX YCIYT, a TaKKEe MPOYUX HAJIOTOB H
00s13aTeNbHBIX IIATEXEH, MOUIeKAMNX YIUIATE B CBSI3M C OKa3aHHEM yciyr 1o JloroBopy, 3aK/IFOYEHHOMY B COOTBETCTBUH C
HACTOSIIUMH Y CTIOBHSIMHU.

3. IIOPSJOK 3AKJIFOYEHN A TIOTOBOPA OKA3AHUWA YCIIYT CBA3U.

3.1 HdoroBop BKio4aeT B ce0s Hacrosmue YcioBus okazaHus yciayr cBsisn OOO «CutunmHK» (majee mo TeKCTy -
"YcnoBus'"), uHble mpuUiIoXeHns K JloroBopy, ykasanHele B 1.6.6. JloroBopa, a Takke m30paHHbI AGoHeHTOM TapudHbIit
TUIaH.

3.2. Jlns 3akimodeHus [oroBopa 3asBuTens nogaet OmepaTopy 3asBiICHHE O 3aKIIOYCHHH JOTOBOpa B 2 DK3EMIUIApax IO
tdopme, ykazarnoi B Ilpunoxennn Ne 4. 3assnenne peructpupyercs Omepatopom, OOMH dK3eMIULIp octaeTcs y Oneparopa,
JpYyTroi BpydaeTcs 3asBUTEINIO.

3.3. I'paxxgaHuH HpH Iojadye 3asBICHHS O 3aKIIOYEHUH I0TOBOPA MPEIbSBISET JOKYMEHT, YAOCTOBEPSIOMIMH €ero
JIMYHOCTb.

3.4. TlpencraBurenb IOPUANYECKOTO JIMLA MPH TOAAYe 3asABJICHMS O 3AKJIIOYEHHH JIOTOBOpA MPEIBSBISCT JIOKYMEHT,
MOATBEPXKJAIONIMH €ro IMOJHOMOYMS (JOBEPEHHOCTh MJIM COOTBETCTBYIOLIEE PELICHHE €JMHOJIMYHOTO HCIOIHUTEIBHOTO
opraHa), a TaK)ke KOIHIO CBUJICTEIBCTBA O TOCYIapCTBEHHOM PErHCTpalivy IOPHIMYECKOT0 JIHIIa.

3.5. nauBuAyanbHBIA TPEANPUHUMATEN, TPU MOAAYC 3asBICHHS O 3aKIFOUCHHH JOTOBOpPA MPEABSIBISACT JOKYMCHT,
YIOCTOBEPSIOIINII €ro JIMYHOCTh, a TaKkKe KOMUI0 CBHICTENILCTBA O TOCYAapPCTBEHHONW PpErMCTpaldd B KadecTBe
WH/IUBHYJIHOTO MPEANPUHUMATEIIS.

3.6. Omepatop B CpOK, HE MpEeBbIMIAOMMNA | Mecsla co [HS PErucTpalyd 3asBiICHUs O 3aKJIIUYSHHH JOroBOpa,
OCYIIECTBIISIET MPOBEPKY HATUYHUS TEXHUYECKOH BO3MOXHOCTH MPEIOCTABICHHs JOCTyHa K CETH Nepeiadd JaHHbIX. [Ipu
HAJIMYMK TAKOH TEXHUYECKOW BO3MOXKHOCTH OTEPATOP CBSI3U 3aKIFOYACT C 3asBUTENIEM JIOTOBOP.

3.7. Omeparop w©MeeT MpaBO OTKa3aTh B 3aKIIOYCHHWH JOTOBOpA MPU OTCYTCTBHM TEXHHYECKOH BO3MOKHOCTH
MPEAOCTaBICHHsT JOCTYyNla K CETH Mepelayd JaHHBIX. [IpM 3TOM O CBOEM OTKa3e OmepaTop CBs3U 00s3aH COOOIIUTH B
NHCBMEHHON (hopMe 3asiBUTENIO B CPOK, He NpeBblmaromui 10 aHe# ¢ aaThl OKOHYAHMS NMPOBEPKH HAIMYMSI TEXHUYECKON
BO3MOKHOCTH.

4. HAYAJIO OKA3AHUSA YCJIVT CBS3U Y OTUETHBIM ITEPUO/I.

4.1. Tleppoguyeckue yCIyTH CBSI3U 1O HacTosmmeMy /loroBopy CUHTAIOTCS IPEAOCTaBICHHBIMA C MOMEHTa OOecIeUeHHs
TEXHHYECKOH BO3MOXKHOCTH TIOJIb30BaHHUS COOTBETCTBYIONIEH yCIyroi (HOAKIIOUCHHE aOOHEHTCKOW JMHUHM CBA3M K
obopynoBanuio Oneparopa, co3/laHne Y4eTHOH 3amucu AOOHEHTa M T.A.). TedeHHe OTYETHOTrO INepHoja HAadYMHAETCs C
MOMEHTA Hadasa OKa3aHHs COOTBETCTBYIOIICH YCITyTH.

4.2. dakr mpenocTaBieHHs AOCTyna K ceTH cBs3u Omeparopa yOoCTOBepsieTCs AKTOM O TNPEIOCTaBICHHH IOCTYyIIa,
TIOJITACAHHBIM YIIOJIHOMOYEHHBIMH TIPEICTABUTEISIMU 00EHX CTOPOH.

4.3. laTol mpefocTaBlIeHHs OCTyIA K ceTu cBa3u OnepaTopa sBIsIeTCs JaTa MOJIUCaHNs COOTBETCTBYIOIETO AKTa.

4.4. CTOpoHBI IPU3HAIOT, YTO YCIYTH 110 HACTOAImEMY JloroBopy 3a OTYETHBIN NEpHO]] CUUTAIOTCS IPUHATEIME AGOHEHTOM
B MOMEHT 3aBEPILEHHS COOTBETCTBYIONIETO OTUETHOTO MEPHOAA.

5. TIPABA U OBA3AHHOCTU CTOPOH.

5.1 OIIEPATOP OBS3YETCSI:

5.1.1. IlpenocTaBisiTh YCIYTH CBSI3H, NPEAyCMOTpEHHbIE JOrOBOPOM M NPHIOKEHHAMH K HEMY, CEMb IHEH B HeEIeIo
KPYTJIOCYTOYHO, 33 NCKIIIOUEHHEM IIEPEPHIBOB B 00CITY)KMBaHNH, HEOOXOIMMBIX ISl IIPOBEICHHS PETJIAMEHTHBIX M PEMOHTHO-
BOCCTaHOBHTEILHBIX paloT.

5.1.2. YcrpaHiTh HEHCIPaBHOCTH, MPEISITCTBYIOIINE MT0JIb30BaHUIO yciayramu cBsizu Omepartopa, 1o 3asBKke AOOHEHTa ¢
YUETOM TEeXHMYECKHMX BO3MOXKHOCTEH B CPOK, HE INpeBbIMIAOMuUi 1 (0JHOr0) Mecsna, 3a UCKIIIOYEHHEM CIIy4aeB OTCYTCTBHSA
nocryna OmepaTopa K MECTy NOBPEXKIEHHs, BO3HHKIINE HE 110 €ro BHHE. B ompezaeneHHbIX cuTyaumsx (reorpaduueckoe
pacroyioKeHne HACEJICHHOTO IyHKTa, KIMMATHYEeCKHWE YCJIOBHS W T.JI.) HEHCIPABHOCTH YCTPAHSIOTCS B TEXHUYECKH
000CHOBaHHBIE CPOKH, KOTOPBIE MOTYT MPEBHIIATh | (OAMH) MECSII.

Cpok ycTpaHEHHUs] HEHCIPABHOCTEH, MPEMATCTBYIONIMX MOJb30BaHUIO yciayramu cBssu Omeparopa, MyOmuKyeTcs Ha
odurnmansHoM caiite Onieparopa: https://citylink.pro

5.1.3. Ilpu mOCTYIUICHMH COOTBETCTBYIOIIETO 3ampoca OT OpraHa, OCYIIECTBIIAIOUIETO OIEPaTHBHO-PO3BICKHYIO
JeATEeNIHOCT, B TeUeHHE 3 paboumx JHEH CO JHS IOJIydeHHUs! TaKOro 3alpoca HalpaBUTh aOOHEHTY 3alpoc ¢ TpeOOoBaHUEM
MIOJTBEPIUTH COOTBETCTBHE NEPCOHAIBHBIX JNaHHBIX (DAKTHYECKOTO IOJIb30BATENs CBEIEHMSM, 3asBJICHHBIM B JIOTOBOpE, C
yKa3aHUEM JIaThl MPEKPALIeHUs] OKa3aHUsl YCIyT CBS3HM B CIydae HEMOJITBEP)KICHHUSI COOTBETCTBHUS NMEPCOHAIBHBIX JaHHBIX
OJTHUM WJIM HECKOJIbKMMH M3 CJITYIOLINX CIOCOOO0B!

- IIyTeM OTHPaBKH KOPOTKOTO TEKCTOBOT'O COOOILIECHUSI IO CETH IOJIBIKHOM paguoTene()OHHO CBSI3Y;

- MyTEeM OTIPAaBKH COOOLIEHUS C UCIOJB30BaHHEM CHPaBOYHO-MH(DOPMALMOHHOI CITyKOBI oneparopa CBsI3H, B TOM YHCIIE
aBTOMH(OPMATOPA;

- C WCIOJB30BaHHEM HH(POPMAIMOHHO-TEIEKOMMYHAKAIHOHHOW ceTu "MHTepHeT", B TOM 4YHCIE MyTeM OTIpPaBKH
COOOIIEHNS MO IEKTPOHHOH NouTe (TIPX HAJIMYUH ajpeca) JIMOO0 ITyTeM OTHPABKH YBEIOMIICHHUS C MCHOIB30BAHUEM CHCTEMBI
CaMOoO0OCITy>)KUBaHUS OIepaTopa CBS3H, Yepe3 KOTOPYI0 aODOHEHTOM OCYIIECTBILSIETCS IOCTYI K CBEICHMSAM 00 OKa3bIBa€MbIX
€My YCIIyTrax CBSI3H I10 Iiepeiaue JaHHBIX U 0 pacdeTax ¢ OlepaTopoM CBSI3H, a TAKXKe K MHOW MH(popMaLuy (JINYHBIH KaOWHET);



5.1.4. TloBTopHO HMHGOPMHPOBATh A0OHEHTa B TOPSIKE, MPEAYCMOTpEeHHOM T. 5.1.3. HacTosImMHX YCJIOBH, O CpOKax
MpeKpaIleHsT OKa3aHUs YCIYT CBS3M B CIy4ae HE IOATBEPKACHUS COOTBETCTBHUS IMEPCOHAIBHBIX MAHHBIX (PAKTHYECKOTO
TIOJI30BATEINS CBEICHUSM, 3asBICHHBIM B JOTOBOPE, HE MO3IHEE YeM 3a 3 CYTOK 10 IPEKPaIIeHNS OKa3aHHs YCIyT CBS3H;

5.1.5. OGecrieunts 1151 abOHEHTa BO3MOXHOCTB ITOJATBEPIKICHUSI COOTBETCTBHS NEPCOHAJBHBIX JAHHBIX (PAKTHUECKOTO
TMIOJIB30BATEIISl CBE/ICHUSM, 3asBICHHBIM B JOTOBOpE, IIyTEM IPEJCTaBICHUS OIIEPaTOPy CBS3H JOKYMEHTA, YAOCTOBEPSIOLIETO
JIMYHOCTB, @ TAK)KE UCIIOJIB30BAHMSI OJTHOTO M3 MPEJIOCTaBIISIEMbBIX OMEPAaTOPOM CBS3H CIIOCOOOB (NP UX HAJIMYHUH), YKa3aHHBIX
B 1.5.1.3. Hactosmmx YcioBud, nmponHpOpMUpOBaB abOHEHTa O TakuUX crocobax INpH HalpaBIeHHH €My 3alpoca B
COOTBETCTBHH C T1. 5.1.3. HacTosmmx YcaoBuii 1100 yKa3aB B 3alpoce 3JIEKTPOHHBIN aJipec CTpaHUIIBI caiiTa oneparopa cBs3n
B MH(OPMaIOHHO-TEJICKOMMYHHKaIIMOHHOM ceTH "MHTepHeT", Ha KOTOpOii pa3MeleHa HHYOPMALHS O TAKHX CHOCO0aX.

5.1.6. IlpuHuMaTe Mepbl K OXpaHe TalHbl CBS3M B COOTBETCTBUU C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM, a TAKXKE HE
MPEIOCTaBIATE TPETPUM JIMIAM CBeICHUS 00 ycilyrax CBS3M, OKa3aHHBIX AOOHEHTy, KpOME CIydaeB, IIPsSMO
NPEAYCMOTPEHHBIX IEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.

5.1.7. OGecrieunBaTh KOH(MUACHIIUATFHOCTh IIEPCOHANBHBIX ITaHHBIX AOOHEHTa B COOTBETCTBHH C JCHCTBYIOLINM
3aKoHOAaTeascTBOM Poccuiickoit denepanun.

5.1.8. ObecrneunBaTh COOTBETCTBHE KadecTBA MPEJOCTABIIEMBIX YCIYT CBS3HM IapaMeTpaM, YKa3aHHBIM B JCHCTBYIOLICH
penakiun OMUCaHNs YCIyT CBA3H.

5.1.9. B cpok 10 07HOTO Mecsia paccMaTpUBaTh MMCbMEHHbIE 0OpaleHus: AGOHEHTa 110 BOIIPOCaM OKa3aHHs YCIyT CBS3U
1o HacrosiueMy JloroBopy 1 HanpasiisiTb AOOHEHTY OTBETHI B TUCbMEHHOU opMe 110 ajipecy, yKa3aHHOMY B 3asiBICHHU.

5.1.10. IIpemoctaBuTh AOGOHEHTY BO3MOXHOCTH IOJB30BAHMSA KOHCYJBTALUSAMH CIIY>KOBI TEXHMYECKOH IOJICPIKKH
Omneparopa mo BOIpOcaM I0JIb30BaHMs yciayramu cBsizu OrmepaTopa HOCpeACTBOM TeneOHHOM cBs3M 0e3 B3MMaHUs
JOTIOTHUTEIHHOM ITJIaTHI.

5.2 [IPABA OIIEPATOPA

5.2.1 Omeparop BmIpaBe HEMEUICHHO MPHUOCTAHOBUTH IOCTYI AOOHEHTa K CETH CBS3H APYTUX OMEpaTopoB (IPU 3TOM
AOOHECHT CMOXET UMETh JTOCTYI K ceTH cBsi3u Omeparopa) B caydae BOZHUKHOBEHHUS 3aJ0DKCHHOCTH AOOHEHTa IO OInIiaTe
npegocTaBieHHbIX OmepaTopoM YCIyT CBs3H, BKIOYas abDOHEHTCKYIO IDIAaTy, JHOO BO3HMKHOBEHHH HYJIEBOTO OCTaTKa Ha
auneBoM cuere AOGOHEHTa, JMOO HaNMYMs IOJIOKUTEIHFHOTO OCTaTKa JICHEXKHBIX CPEACTB Ha JIMIEBOM cueTe AOOHEHTa,
HEJIOCTATOYHOTO AJIs NpeiocTaBlieHns: AGOHEHTY YCIyT CBsI3M coriacHO BbiOpaHHoMy Tapudy (Craryce «IIpunyaurtenbHas
6J10KMpOBKay). [IpHoCcTaHOBIIEHHE IOCTYIIA K CETH CBSI3HM ONEPATOPOB BO BCEX CIIydasx 03HAYAET MPUOCTAHOBIICHUE OKa3aHUs
yeryr cBsa3u. IlpenocTaBieHne TOCTyma K CETH CBS3M JPYTUX ONEpaTOPOB OCYIIECTBISICTCS aBTOMATHYECKH M OSCIUIaTHO B
TE€YEeHHE CYTOK IIOCJe 3a4MCicHHs IUiarexxa AOOHEHTa Ha COOTBETCTBYIOIIWI JmieBoid cueT. Cpok HeHCTBHS cTaryca
"TIpuHynuTenbHas OJIOKAPOBKA" COCTABIISIET OJAMH MeCsIIl C MOMEHTA €TI0 YCTaHOBKH.

5.2.2. B cnyuae HeycTpaHeHHss AOOHEHTOM MPUYHH MPUHYIUTESIHHON OJOKHMPOBKH corjlacHO M. 5.2.1 HacTosAmmx
VYcnosuil, Omneparop BOpaBe OTKIIOUUTh COOTBETCTBYIOLIYIO JIMHUIO OT cetd jgoctyna Omnepatopa (Crartyc
"lpunyaurensnoe orkiiouenue'). [ToBropHoe mojkimoyeHHe aOOHEHTCKOM JIMHMM U NPEJOCTaBIICHHE JOCTYNa K CETH
cBs3u Oneparopa NPOU3BOIUTCS B CPOKH U 110 TapudaM, YCTaHOBJIEHHBIM IS ITPEAOCTaBIeHHs JAocTyma k cetn Onepartopa
npu 3aKiroyeHnu Jlorosopa. B nepmos npuHyIMTENIFHOTO OTKIIIOYEHUS IJIaTa 3a MOJIb30BaHUE yciryraMmu cBs3u OmepaTopa, a
TaKKe 33 yCIyTy MO 00CITy)KUBaHUIO a0OHEHTCKOM JTMHUM AOOHEHTa HEe HAYHCIISIETCS.

5.2.3. Tlo ucTeueHn” mIeCTH MecsilieB C MOMEHTa ycTaHOBIeHUs craTyca «I[IpuHyauTenbHas 0JoKHpoBKay», OnepaTop
BIIpaBe pacTOpPrHyTh JIOroBOp B OJHOCTOPOHHEM IOPSJIKE, HapaBUB AOGOHEHTY COOTBETCTBYIOIEe yBenomieHue. Jlorosop
CUNTAETCS PACTOPTHYTHIM C JaThI MOJIUCAHNS YBEJIOMIICHHS YIIOJIHOMOYEHHBIM JuiioM Oneparopa.

5.2.4. Oneparop TakKe HMMEET IPaBO HEMEIJICHHO INPHOCTAHOBHUTH AOCTynl AOOHEeHTa K ceTH cBsi3u Omneparopa c
NPUOCTaHOBJIEHNEM oOKazaHus yciayr cBsisu ("[IpuHyauTtenbHast OJOKMpOBKA") HPH HACTYIJIGHHM XOTsI OBl OJHOTO W3
CJICYIOIINX OOCTOSITEIBCTB:

- B ciyqae mapymenus A6onenTtom [Ipaswt nonp3oBanus ycimyramu cBs3u (IIpumosxenue Ne 3);

- B cnyuae, ecm geiictBusi AGOHEHTa CO3MalOT yrpo3y (YHKIIMOHUPOBAHHMIO ceTH cBsizu Omeparopa WM WHBIM CETSIM
CBSI3M, B3aMMOAEHUCTBYIONINM ¢ ceThio Omeparopa;

- B cimyuae, eciiu AGOHEHT HCIIONB3YET YCIYTH CBS3H, IpeaocTaBisieMble OmepaTopoM, sl COBEPIIEHHUS IIPOTHBONIPABHBIX
JIEHCTBUH, 32 COBEPIIEHIE KOTOPHIX MPEIYCMOTPEHA aIMIHACTPATHBHAS MIIM YTOJIOBHASI OTBETCTBEHHOCTD.

[IpunynuTensHas OJOKHPOBKA YCTaHABIMBAaeTCS [0 MOMEHTa ycTpaHeHHs AOOHEHTOM NPHWYHMH, MOBJICKIINX
NPUHY IUTEIbHYI0 0JIOKMPOBKY. [IpuHynnTensHas OJOKMPOBKAa CHUMAeTCsl NPH yCIOBUHM IHCbMEHHOTO OTKa3a AOOHEHTa OT
COBEpLIEHHs AEWUCTBUH, MOBJEKIIMX YCTAaHOBKY OJOKHMPOBKH. [IpuHynurenbHas OJIOKMPOBKA, yCTaHOBJICHHAs COTJIACHO
JAHHOMY ITyHKTy YCJIOBHMH, He BJIEYET NpeKpalieHne o0s3aHHOCTH AOOHEHTa IO OIulaTe 3a YCIYTy IO OOCIYKHBaHHIO
aboHeHTCKOW TMHUN AOOHEHTa, IPElyCMOTPEHHON COOTBETCTBYIOIUM TapudHbIM MmIaHoM.

B ciyuae He ycTpaneHus AOOHEHTOM B IIECTHMECSYHBIH CPOK NPHYMH, IOBJICKIINX YCTAaHOBKY HPUHYAHUTEIHHOH
6nokupoBky, Oneparop BIpaBe pacTOprHyTh JoroBop B OJHOCTOPOHHEM IOpsiKE, HAllpaBUB AOOHEHTY COOTBETCTBYIOLIEE
MICEMEHHOE yBeZmomiieHHe. JloroBop cUHWTaeTcs pacTOPTHYTHIM C MOMEHTa TIIOAMHCAHUS YKa3aHHOTO YBEJOMIJICHHUS
YHOJHOMOYEHHBIM JuiioM Omeparopa.

5.2.5. Omneparop BmpaBe TpedoBaTh OT AOOHeHTa Bo3MmelmleHus 3atpar Omeparopa Ha TMPOBEICHHE aBapHUUHO-
BOCCTAHOBUTEINIFHBIX Pa0OT IO BOCCTAHOBIICHHIO TOBPEXKIECHHH 00OPYIOBaHUS W (WMJIM) IPOTPaMMHOTO OOECIIedeHUs, eClin
TaKOBBIE TIOBPESKICHNUS SBUINCH CIECTBHEM HEHAJIKAIIETO HCIIOIB30BaHNA AOOHEHTOM OKOHEYHOTO 000pYyIOBaHMUS, HHBIX
TEXHHUYECKUX CPEACTB CBS3M M (WJIM) NMPOrPaMMHOTO oOecreueHus, a Takke TpeOoBaTh OT AOOHEHTa BO3MELICHUS! MHBIX
yOBITKOB, BO3HHUKIIUX BCJIEICTBUE HEHAJISKAINX JIeHCTBIH AGOHEHTa ITPH 10JIb30BaHUH yciyramu cs3u Oneparopa.

5.2.6. Omneparop BpaBe BHECTH U3MCHEHHSI B HACTOSIIHME Y CIOBHS, NPHIOKEHHUS K HUM, a TaK)KE MPEKPATUTh JCHCTBUE
mo0bix Tapudubix ruiaHoB 1100 BBecTH HOBBIE Tapu(HbIe IUIaHBI B OPSIKE, YCTAHOBJICHHOM HACTOSIIMMHU Y CIIOBHSMHU.

5.2.7. Omneparop BmpaBe O03HAKOMHUTBbCS C KONHEH cepTH(UKaTta COOTBETCTBMS Ha abOHEHTCKOEe 000pyIOBaHME,



ucrojbp3yemMoe AOOHEHTOM B KauyecTBE OKOHEYHOHM ammapaTypbl M CEpTHU(GHLUPOBAHHOE B IOPSJIKE, YCTAaHOBJICHHOM
3aKoHOzaTeIbCcTBOM Poccuiickoit denepannu B 0061acTy CBs3M.

5.3 ABOHEHT OBA3YETCH

5.3.1. Cobmopnars IlpaBuna nons3zoBanust yciyramu cBsizu (IIpunoxkenne Ne 3), a Taxke TpeOOBaHMS JEHCTBYIOIIEH
peIaKIMK HACTOAIIUX Y CIIOBUH.

5.3.2. B MoMeHT 3akiroueHns HacTosmero JloroBopa u najiee He pexe 0HOTO pa3a B MECSI] MOCEMaTh OPUITHATBHBIN CalT
Omnepatopa B cetn HWutepHer: https://citylink.pro mns o3HakomieHHs ¢ TeKymuMu HOBOCTSAMH W TpeACTaBICHHBIMU
TapudHEIME ITaHAMU.

5.3.3. OmraunBath 3aka3aHHbIe AOOHEHTOM SIMHOBPEMEHHEIE H Nepruoaudeckue yeiryru Oneparopa B IOJTHOM 00bEME H B
TIOPSIZIKE, IPETyCMOTPEHHOM HACTOSIINMHE Y CJIOBUSIMU M COOTBETCTBYIOIINM Tapu(HBIM IITaHOM.

5.3.4. CaMOCTOSITEJIFHO CIIEANTH 32 OCTATKOM CPEJICTB HA JIMIEBOM CUETE U CBOEBPEMEHHO IOIMOJIHATH COOTBETCTBYIOMINI
JIMLIEBOM CYET B MOPSIJIKE, yCTAHOBJICHHBIM HACTOSIIIMM J[OrOBOPOM M NPUIIOKEHUSIMHU K HEMY .

5.3.5. Mcnone3oBaTh B KaueCcTBE OKOHEYHOH ammapaTypbl TOJIBKO aDOHEHTCKoe 00OpyAOBaHHWE, CEPTU(GHLIMPOBAHHOE B
HOpSJIKE, YCTAaHOBJICHHOM 3aKOHOaTeNnbecTBOM Poccuiickoit dexeparn B obnactu cBs3u. B ciydae npuMeHeHust AGOHEHTOM
HE CepTU(QHUIMPOBAHHOTO abOHEHTCKOro oOopyaoBanus, Oneparop He HECET OTBETCTBEHHOCTH 32 HEKa4eCTBEHHYIO padoTy
OKOHEYHBIX ycTpoicTB cetn OnepaTopa i He IPUHUMAET MPETEH3UH 110 Ka4eCTBY MPEJOCTABICHUS yCIyT CBSI3H.

5.3.6. He nepenaBaTh TpeThUM JIMIAM IpaBa M OOS3aHHOCTH, YCTaHOBJIECHHbBIC HACTOSIINM JIOroBOpOM, BKIIOUYasl IPaBoO
MOJB30BaHMUs yciayramu cBsizu Omneparopa.

5.3.7. He ucnonp30Bats yciryru cBsizu Oneparopa Juis IpeIIPHHAMATEIBCKON IESTENBHOCTH, a TAKXKE IS OKa3aHHS YCIIyT
CBSI3U TPETHUM JIHLIAM.

5.3.8. be3 kpaitHeld HE0OOXOIUMOCTH HE WCIOIB30BaTh yCIyru cBs3u OrepaTopa s mepegadyn COOOIMIeHNUH, OT KOTOPBIX
3aBUCHT >KU3Hb U 3/I0POBBE JHOJICH.

5.3.9. He ucnonbe3oBats yciyru cBsi3u, npenocrasisieMbie OnepaTopom, I OCYLIECTBICHUS ISSTEIbHOCTH WU IEHCTBHH,
3alpelleHHbIX JISHCTBYIOMNM 3aKoHOAaTenbcTBoM Poccuiickolt Denepanyu, a taxoke IIpaBuiaMu Mojib30BaHUS YCIyraMH
cBa3u (IIpunoxenue Ne 3).

5.3.10. ObGecneunts OecnpensTCTBEHHBIH JOCTYn paboTHUKOB Orneparopa (YHOJIHOMOYEHHBIX OIEpPaTopoM JIULD),
NPEeIbSIBUBLIMX COOTBETCTBYIOIIEE YJOCTOBEPEHUE (JIOBEPEHHOCTD), JUISl BBIIIOJIHEHUS! pab0T, HEOOXOMMBIX BO HCHOJHEHHE
JloroBopa, a Takxe U MPOBEICHNUS OCMOTpPa, PEMOHTA U TEXHHIECKOTO OOCITy>KUBAHUS CPEICTB, COOPYKEHUH, JIMHUI CBSI3H
B TIOMEIICHHSX, a TAKXKE HAa 36MEIbHBIX yJacTKaX, HAXOAAIINXCS BO BIIaJICHUN | (WJIH) MOJI30BaHNN AGOHEHTa, B TOM YHCIE K
00IeMy IMYIIECTBY COOCTBEHHHKOB, Ha KOTOPOM pa3MEIICHBI CPEJICTBA, COOPYKEHUS, INHUN CBSI3H.

5.3.11. CooOmaTh omepaTopy CBS3H B CPOK, HE MpEeBHIMaromuil 60 gHEH, 0 MpeKpalleHN: CBOeTO IpaBa BIaJAcHAS U (HITH)
MOJIb30BAHUS TIOMENICHNUEM, B KOTOPOM YCTAHOBJIEHO 0OOOpyIOBaHME, a TaKkKe 00 M3MEHEHHH COOTBETCTBEHHO (haMMIMU
(uMeHH, oTYeCTBa) M MECTa KHUTEJILCTBA, HAUMEHOBaHMs ((PUPMEHHOTO HAMMEHOBAHHS) U MECTa HAXOXJICHUS;

5.4 ABOHEHT UMEET IIPABO

5.4.1. Ilonp3oBaTkCsl yclyraMu CBsI3H, MpefocTaBisieMbiMu OnepatopoM, Ajis JIOOBIX JIMUHBIX Liesieil, He 3anpelieHHbIX
JIEHCTBYIOIIKM 3aKOHOAATEIbCTBOM U HACTOSALIMUM J[oroBopoMm.

5.4.2. Ha npuocTaHOBKY OKa3aHMs YCIYyT CBSI3M Ha OCHOBAaHHM €ro MUCbMEHHOro 3asBieHMs. IIpuocTtaHoBKa yciyr
MPOM3BOJUTCS HAa CPOK HE Oosiee 6 MecCsLEB C JaTbl, yKa3aHHOM B 3asBJICHHHM, HE paHee, 4eM uepe3 3 (Tpu) paboumx IHS C
MOMEHTa TIOJIydeHus 3asBieHus: OnepaTopom, 100, eciu aaTa B 3asBJICHHM HE yKa3zaHa, depe3 3 pabouux AHS C MOMEHTa
noxydeHus 3asBiaeHust OmepaTtopoMm, HO HE paHee YeM MO OKOHYAHWM OTYETHOTO IIepHOAa, 33 KOTOpbId AOGOHEHTOM Oblia
BHECEHa Npe/oIuIaTa 3a OKa3zaHWe yciayr CBsi3M. CTOMMOCTh INPHOCTAaHOBKHM OKazaHHA yciryr OrnepaTopoM omnpenensercs
tapudamu, pa3MEIICHHBIMA Ha caiite https://citylink.pro

5.4.3. TpeOoBaTh mepepacueTa IIaTHl 3a IMOJB30BAaHWE YCIyraMH CBS3M WM BO3BpaTa CpPEACTB, YIUIAUYCHHBIX 3a
MOJIF30BAHNE ITHMHU YCIyTaMH B IIEPHOA OTCYTCTBHSI CBSA3U 1o BuHe OmepaTopa, B COOTBETCTBHM C M. 8.1. HAacTOSIIHX
Ycnosuid.

5.4.4. be3B03Me3/1HO TOJIL30BATHCS KOHCY IbTanusaMu Ciry>kObl TeXHHUYECKOH noepxku OnepaTtopa 1o tenedony.

5.4.5. TpeboBatb ot OnepaTopa 6€3B03ME3IHOTO YCTPAHEHNUS TIOBPEKIACHUM, IIPETSATCTBYIOIIMX OKA3aHUIO YCIIYT CBSI3H, 32
UCKIIIOUYEHHEM IIOBPEX/ICHUH, BOSHUKIINX B pe3ysbTare HapylleHHss AOOHEHTOM MNpaBWJI JKCIUIyaTallMd 00OpYyJIOBaHHUS U
(unm) mporpaMMHOTO obecIieueHusI.

5.4.6. IlpaBa u oOs3aHHOCTH AOOHEHTa 1Mo J[0rOBOpPY HE MOTYT OBITH HEpeNaHbl JPYTUM JIAIAM 0e3 IperBapHUTeIbHOTO
HHChMEHHOTO cornacus OnepaTopa.

6. CTOUMOCTD YCIIVT U ITIOPAJOK PACYETOB.

6.1. Ormuata yciryr Ipou3BOJUTCS IO [IEHaM, YCTaHOBJICHHBIM JeHcTBytommMy Tapudueivu mianamu Oneparopa.
6.1.1. [eiictByromue Tapudsl myOaukyoTcs Ha odumansHOM caiite Omepartopa https://citylink.pro.

AOGOHEHT BIpaBe IO CBOEMY YCMOTPEHHIO BBHIOMpPATh TapH(HBIN IUIAaH U3 YHCiIA TapU(PHBIX IUIAHOB, YTBEP)KICHHBIX
OmnepatopoM mpH 3akimodeHnu JloroBopa, a Takke B TeUeHHE cpoka neiicTBus JloroBopa. VYcioBus mepexoia Ha
oOciTy’)XxMBaHHE 10 HWHOMY Tapu(HOMY IUIaHY yCTaHABIMBAIOTCA TapupHBIME TuaHamu Ormeparopa. 3a perucTpario
n3MeHeHns TapudHoro miana Oneparop BIpaBe B3UMATh IUIATY, IPEAYCMOTPEHHYIO COOTBETCTBYIOIINM TapH(HBIM IIITAHOM.

Omepartop BHpaBe OTPaHWYHUTH YHCIO 3aMEH TapH(HBIX IUIAHOB, OCYNIECTBISICMBIX JaHHBIM AOOHEHTOM B TEUCHHE
OJTHOTO OTYETHOTO MepHo/a.

6.1.2. OnepaTop MOXET NPEJOCTaBUTh CKUAKY Ha YTBEp)KACHHbIE Tapu(HbIE IUIaHBI, NPU BBINOJIHEHHMH AOOHEHTOM
CIEAYIOIINX YCIOBUI:
AOOHEHT caM HeceT OTBETCTBEHHOCTh 33 COXpaHeHHe cBoel ckuiku. [l ee coxpaHeHus, AGOHEHT 00s3aH peryJsipHO
IOIOJIHATE OajaHC He MO3JHCC OKOHYAaHUA IMEPBBIX CYTOK ITOCJIC 6HOKI/IpOBKI/I YCIyT, CBA3aHHBIX C HEJOCTATOYHOCTBIO CPCIACTB
Ha JIMIIEBOM CYeTe JUIS NMPOAJICHUs Tapu(HOro IiaHa. B cirydae HEBBINOJIHEHHS YKa3aHHOTO YCJIOBUS CKHJKA aBTOMaTHYECKU



OTKITIOYAETCH.

AOGOHEHT BNpaBe BOCCTAHOBUTH CKUAKY B JImuHOM KaOmHeTe mocie ee OTKIMOYeHHs. [ 3Toro HyXHO BOMTH B
JlmuHBii KaOWHET W Ha)kaTh Ha KHONMKY «BOCCTaHOBHTH CKHIKY» Ha TJIaBHOW CTpaHHIE. BocCrmomp30BaTbes KHOMKON
«BoccTaHOBHUTB CKHAKY» MOKHO 3 pa3a 3a Bce BpeMsi M0JIb30BaHHUS YCJIyTaMu.

Ckuzka He oTKiIIo4Yaercst y AOOHEHTOB, KOTOPBIE BKIFOUWIIN OJIOKMPOBKY YCIyT IO 3asBJICHUIO.

JlaHHbBIe yCIOBHS NPEJOCTABICHUSI CKHIKU HE PacIpOCTPaHSIOTCS Ha AOOHEHTOB, KOTOpBIE IOJB3YIOTCS CKHUAKOH B
TEUEHHE NEPBOTO T0/1a MOCIIE €€ BKIIOYCHUSL.

6.2. llena kaxnoil OCHOBHOW W (WJIM) JONOJHHUTEIBHOW YCIYT'M CBS3M YyCTaHaBIMBaeTcs OTAeibHO. Ecim yciyra
MpeaACTaBJIACT CO60ﬁ KOMIUJIEKC OCHOBHBIX HJIM AOIOJHUTCIBHBLIX YCIYTr, TO LHCHBI U CTOMMOCTU COOTBETCTBYIOIIUX YCIIYI
apu(METHYECKH CKJIa/IbIBAIOTCA.

CoBepiieHne OIUIATHl 32 JOMOJIHUTEIBHYIO YCIYTY, MpeAocTaBisieMylo kak OrnepaTopoM, Tak M TPETbUMH JIMIAMH C
WCTIONB30BaHNEM ceTn cBsi3u Omepartopa, sBISETCS KOHKIIOAGHTHBIM JEHCTBMEM M O3HAdaeT coryacme AOOHEHTa ¢
3asBiIeHHEM, odepToil Omeparopa WM TPETbEro JHIa Ha IpemocTaBieHHe AOOHEHTy TakoW ycimyrd. O3HaKOMHTBCS C
00pa3moM o¢epTsl, 3asBICHUS U JOTOBOpa MOKHO Ha o(HUIHaIbHOM caiite — https:/citylink.pro

6.3. Ilpenoctasnenue yciryr OnepaTopa OCyIIECTBIAETCS HA OCHOBE MPEIOILIATHL.

6.4. OnepaTop OTKpbhIBaeT AOOHEHTY OJMH JIMIIEBOW CYET, 10 KOTOPOMY BEIYTCSI PAcUeThl 3a MPEJOCTaBIsIeMbIE Y CIIYTH.
Wudopmanus no Jluuesomy cuery AOOHeHTa pazMmeniaeTcs Ha cepBepe cTaTUCTHKM AOOHeHTa Ha caiite Oneparopa. AGOHEHT
MEPUOTUYECKH TpocMaTpuBaeT HHMOpMAIMi0 1Mo cBoemy JIMileBOMy cYeTy Ha CepBepe CTAaTUCTHKH M IMPOU3BOIUT
CBOEBPEMEHHYIO OILIaTy.

6.5. JlenexHsle cpexacTBa, nepeuucisemble AOoHeHTOM Omneparopy, 3auncisitorcsi Omnepatopom Ha JluneBoi cyer
AGoHeHTa.
3auncnenns Ha JIumeBoil cuer cooTBeTCTByOHmEro AOOHEHTa MPOM3BOAUTCA HE TMO3AHEE CIEAYIOMEro OaHKOBCKOTO IHS
TIOCJIE TTOCTYIUICHHS IEHEKHBIX CPEJICTB HA PACUETHBIN CUET.

6.6. Jloctyn k Yciyram Orniepatopa MpeaoCcTaBisieTCss TOJBKO MPH MOJIOKHUTEIHHOM Oaance JIumeBoro cuera AGOHEHTa.
Hoctyn k Yeayram Onepatopa aBTOMaTHYECKH IPEKPAIaeTcs IPH HEAOCTATOYHOCTH JACHEXHBIX CpeAcTB Ha JInmeBoMm cuere
AOGoOHEHTA TS CITMCAaHWs a00OHEHTCKOM IIJIATHI.

Pazmep Kaxgoro aBaHCOBOTO IUIaTeKa oOInpejensiercsi AGOHEHTOM CaMOCTOSITEIBHO C YYETOM TEKYIero ocrarka Ha
auueBoM cuyere AOOHEHTa, a TakKe O0beMa YCIyr, HEOOXOIMMBIX JAaHHOMY AOOHEHTY COIJIACHO €ro BHYTPEHHEMY
yoexxnenuro. Onepatop He HECET OTBETCTBEHHOCTH 3a IPEKpallleHHe JOCTyNa K CETH MO NMPUYMHE HEJOCTAaTKa CPEACTB Ha
JHMLEBOM cuere AOOHEHTa.

6.7. Ilpu ommare Ycnyr no Hacrosimiemy JloroBopy, AGOHEHT ykasbiBaeT HoMep JloroBopa, KOTOPBIN MPUCBAUBACTCS EMY
IpH 3aKIIIOYCHUUN U MPOXOKIACHUU NPOUCAYPHhI pCruCTpalnu.

6.8. OmepaTtop caMOCTOSITEIFHO CIHCBIBACT C JIMIEBOTO cueTa AOOHEHTa B OE3aKIENTHOM IIOPS/IKE CyMMBI, PaBHBIE
CTOMMOCTH OKa3aHHBIX YCIIYT:

6.8.1 Ilnara 3a mpenocTaBiIcHHE CAMHOBPEMEHHBIX YCIIyT aBTOMATHYECKH CITMCHIBACTCS C JIMIEBOTO cueta AOOHEHTa
HEMEAJICHHO Tocie ()aKTHIECKOTO OKa3aHHs COOTBETCTBYIOMIEH yCIyTy, HA OCHOBAHUH aKTa CIAYU-TIPUEMKH PadoT.

6.8.2 Ilnata 3a peaocTaBiIeHUE TIEPHOANUECKHUX YCIIYT CBS3H, MMPEAYCMOTPEHHAs! COOTBETCTBYIOMMM Tapu(HBIM TUIAHOM,
CIIMCBIBAETCSI C JIUIEBOTO c4yeTa AOOHEHTAa MO MCTEUCHHWH Ka)KAOTO WHTEpBalda Tapu(HUKALUH COOTBETCTBYIOUIEH YCIYTH.
Pasmep cymMmbl, mojaiexamied CIHCaHUIO C JIMIEBOro cyerta AOOHEHTa paBeH MPOM3BEICHUIO o0beMa (aKTHUECKH
MOTPEOIEHHBIX YCIYT CBSA3W B €AMHHUIAX TapU(UKAIMU Ha [IEHY €IMHUIIBI TapU(PHUKALMA COOTBETCTBYIOIIEH yCIyTH.

6.8.3 AGoHeHTCKas IJ1aTa 3a MPeoCTaBIeHIE NEPHOANIECKUX YCIYT B TeUCHHE HHTEpBalla TapU(pHUKALMKH CIIHCHIBACTCS 110
MCTEUEHHUH KaXKI0TO UHTEpBaJIa TapUPUKALIIH.

6.9. MoMeHTOM OKa3aHUsl yCIIyT B TEYEHHE IPEIIIECTBYIOMIEro OTYETHOro neproja npusHaercst 0 uacoB 00 MUHYT IepBbIX
CYTOK TOCIEAYIOIIET0 OT4eTHOro mepmona. OmepaTop 00s3yeTcss NMpeaocTaBUTh AOOHEHTY AKT CHAauu-TIPUEMKH YCIyT,
TTOITUCAHHBIN CO CTOpOoHBI Oteparopa, 1Mo MepBOMY NHCEMEHHOMY TpeOoBaHMIO AOGOHEHTA.

6.10. Omnara ycryr Onepatopa 1o HacTosimeMy JloroBOpy OCYIIECTBIISICTCS 3a4€TOM aBaHCOBBIX IUIATEXEH, BHECEHHBIX
Ha pacdyeTHBIN cdeT uiH B Kaccy Omeparopa HEMOCPEACTBEHHO AOOHEHTOM WM JIIOOBIM JHIIOM OT nMeHn AOonenTa. Jlioboe
JMI0 TIPU3HAETCS COBEPINAIOIINM aBAHCOBBIN IIATEK OT MMEHH AOOHEHTa, €CIM yKaXeT (paMIiInio ¥ uAeHTU(HUKAIMOHHBIA
HOMEpP COOTBETCTBYIOMETO AOOHEHTA.

6.11. Komuccust 6aHka M (MJIH) IUIATEXXHBIX CUCTEM, B3MMaeMasl MU 32 [IEPEUUCIICHUE AEHEKHBIX CPEICTB OC3HAINYHBIM
MOPSJKOM YIUIAaYUBAETCS 3a CYET IJIaTelIbIINKa.

6.12. Tlo nepBoMy TpeboBannio AGonenra OnepaTop BeicTaBisieT AOOHEHTY CUET Ha NepeurCIICHUEe aBaHCOBOT'O ILIaTeXa.
Cuer nepenaeTcst IMUHO AGOHEHTY WJIH €ro MPEACTaBUTENIO, JIN00 MepeaaeTcs IoCpeICTBOM (PaKCUMUIIBHOM CBSI3H.

6.13. YciioBuem 3auymcieHUsl aBaHCOBOTO IUIaTeXa Ha JIMIIEBOW cUeT abOHEHTa SIBJISIETCSl YKa3aHHE B COOTBETCTBYIOLIEM
IUIATeKHO-PACUETHOM JOKYMEHTE TOYHOro Homepa Hactosimero JloroBopa. B ciyuae HeBepHOro yka3aHusi HOMepa
HacTosimero JloroBopa npyu OCyIIECTBICHNH IUIATEXa, COOTBETCTBYIOIINE CPEACTBA 3aUMCIISIFOTCS Ha JIMIIEBOH cYeT abOHEHTa
B TedeHue 10 0aHKOBCKMX JHEH IOcCie MOTydeHHs] MIChMEHHOTO 3asBIeHUsI AOOHEHTa C IIPWIOKCHUEM OPUTHHAA TIATE)XHO-
pacdyeTHOro JOKyMEHTa ¢ OTMETKON OaHKa O €r0 UCTIOTHEHUH.

6.14. B Teuenue 10 (JlecaTn) mHeW mociie OaThl 3aBEpPUICHHs Ka)IOTO OTYETHOro mepuona, OmepaTop HampaBiseT
AOOHEHTY - I0pUANYECKOMY JHILy AKT CAaYH-IPUEMKH YCIYT CBS3HM 3a COOTBETCTBYIOIIMI NMEPHO, a TakkKe cueT-(QaKkTypy.
AGoHeHT 00s3yercsi Bo3BparuTh OrepaTopy MOANUCAHHBIA CO CBOEH cTOpOoHBI dKk3eMmusip Axkra B tedeHue S5 (Ilarm)
OaHKOBCKHX JHEW mocie monydeHuss AkroB ot Omneparopa, nubo HamnpaBuTh Omneparopy 0OOOCHOBaHHBIE BO3PaKEHHS.
BesneiicTBue AGOHEHTa MOCIE YKa3aHHOTO CPOKa O3HayaeT nojanucaHne Akra 0e3 3aMe4aHuii co CTOPOHBI AOOHEHTA.

6.15. AGonenT He Bpase TpeboBaTh 0T OnepaTopa BO3MELICHUS Bpeaa, €ClIM IPUYUHEHHE Bpela CBSI3aHO C OLIMOOYHBIM
yKa3aHUEM B IUIATEKHO-PACUETHOM JJOKyMEHTe HoMepa Hacrosiero Jlorosopa. OnepaTop BIIpaBe CIucarh ¢ JHLEBOTO CUeTa



AGoHeHTa OIIMO0YHO 3a4MCIICHHBIE IIATeXH 0e3 akIenTa co CTOpoHsl AGOHEHTa.

6.16. CTOpOHBI COINIACHIINCh, YTO OCHOBAHUEM JJIsI HCUUCIICHUS] 00bEeMa yCIIyT CBSI3H SIBJIAIOTCS MOKa3aHHUs TEXHUYECKUX
CpPE/ICTB aBTOMAaTU3UPOBAHHOM cHUCTEMBI yueTa 00beMa oka3aHHbIX yciyr cetu cBsi3u (ACP) OnepaTopa, KoTopblie 6€3ycI0BHO
npusHatorcst obemmu CTOpPOHaMHM Kak JOCTOBEPHBIE, MOKa OOBEKTHBHO HE YCTAHOBJIEHO HHOe. CIIOpBl B OTHOIICHHH
(bakTHIECKH yKa3aHHOTO 00BbeMa YCIIyT pa3pelIaloTcsl B MOpPsIKe, YyCTaHOBICHHOM cTathell "Paspemenue cropos" YcnoBuit
OKa3aHMA yCIyT CBA3M (TprioskeHue Ne 1).

6.17. B cxy4ae pacTop:kKeHHUs HacTosmero JJoroBopa OCTaToK ACHEKHBIX CPEICTB HA JHIIEBOM cueTe AGOHEHTa ITOICKHUT
BO3BpaTy AOOHEHTY MOCJE 3aBEPIICHHS B3aUMHBIX PACUETOB IO €r0 NMHCHMEHHOMY 3asBIIeHHIO. [107] 0ocTaTKOM JEHEKHBIX
CPeICTB TOHMMAETCS MOJOXKHUTEIbHAs CyMMa JCHEXXHBIX CPEICTB, OCTAaBIIAsACS Ha JUIIEBOM cdeTe AOOHEHTa IIoCIiie
3aBEpIICHNS B3aMMHBIX PACUE€TOB MEXIY CTOPOHAMH.

Omneparop NepedyucisieT OCTaTOK JACHEKHBIX CPEICTB ¢ JuLeBoro cuera AGoHenra B TeueHue 10 ([ecsitu) OaHKOBCKMX
JTHEH 1ocJe NOTyYeHHUs 3asiBICHUSI.

6.18. Bo3BpaT AGOHEHTY JICHEKHBIX CPEIICTB, 3aUUCIICHHBIX B KAUECTBE aBAHCOBBIX IUIATE)KEH Ha JMIIECBOM cueT AOOHEHTa,
MOXeT OBITh MMPOM3BEEH TOJIBKO I10 MIPEABAPUTEIHLHOMY coryacoBanmio ¢ OnepaTropoM, 3a UCKIIIOUEHHEM CIIydasi, yKa3aHHOTO
B 11.6.17 HacTOAIIEr0 AOrOBOpA.

6.19. Omeparop ocraBmseT 3a co0Oi IpaBo BBEIOOpa croco0a BO3BpaTa JNEHEKHBIX CPEICTB AOOHEHTY W3 CIEXyFOIINX
BapHaHTOB: HATMYHBIMHA, O€3HAIMYHEIM [TIEPEBOIOM HAa OAaHKOBCKHUIT cdeT AGOHEHTa, JPYTUM BO3MOYKHBIM ClIOcOO0M. AOOHEHT
MOJKeT coo0muTh OnepaTopy 6osree yI0OHBIH U HETO crioco0 BO3BpaTa JCHEKHBIX CPEACTB.

7. KOHONMAEHIINAJIBHOCTb

7.1 Croponsl 1o HacrosiieMy JloroBopy OO0S3YIOTCS XpaHHUTh KaK KOMMEPUYECKYIO TallHy BCE JIaHHbIE TEXHHYECKOro,
MPOM3BOJICTBEHHOTO M KOMMEPUYECKOT0 XapakTepa, KOTOpPble MM ObUIH COOOIIEHB! MIIM O KOTOPBIX UM CTaj0 U3BECTHO APYTHM
CrIoco0OM B CBSI3H C 3aKJIIOYCHHEM WJIM HCIIOJTHEHHEM HacTosmero Jlorosopa.

7.2 Jlanabie W wH(pOpMAIWA, cTaBlIMe H3BEeCTHBIMH CTOpOHAM NPH WCHOJTHEHHWH HacTosmero JloroBopa, cUMTaroTCA
KOHQHICHIIMATHHEIMA W HE JOJDKHBI COOOMAThCSA TPEThUM JIMIAM WM HCIIONB30BATHCA B IIEIAX, BBIXOMANINX 33 PaMKH
npeamera JloroBopa, 6e3 MMCbMEHHOTO coracust apyroit CTOpOHBI.

7.3 TaiiHa CBSI3M W MEepPCOHANLHBIC AaHHbIE AOOHEHTa OXPAHSIOTCS B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOIATEIHCTBOM
PO.

7.4. 3akmrounB ¢ Onepatopom JJoroBop 00 oka3zaHuM yciyr cBsi3H, AOOHEHT, B COOTBETCTBHU C MOJOXKCHHUSIMHU CTaThH 9
(enepansHOro 3akoHa ot 27.07.06 1. "O nepconanbHbIx AaHHBIX" Ne 152-@3, naer cornacue Oneparopy Ha 00pabOTKy CBOMX
NepCOHANIbHBIX JaHHBIX, YKa3aHHBIX B HacrosmeM JloroBope, a MMEHHO: (paMMIMs, UM, OTYECTBO; JaTa POXKACHHS, MECTO
poXIeHus, agpec cyObeKTa MepcoHaNbHbIX JaHHBIX, HOMEP OCHOBHOTO JIOKYMEHTA, YJJOCTOBEPSOLIETO JINYHOCTh, CBEICHHS O
JlaTe BbIJauM YKa3aHHOTO JJOKYMEHTA U BBIABIIEM €r0 OpraHe.

OmnepaTop BIIpaBe HepenaTh IMEpPCOHANBHBIC NaHHbIC a00OHEHTAa OTPAaHHMYCHHOMY KPYTY TPETBHX JIHI, MCKIIOYUTEIHHO B
COOTBETCTBHH C IEIIMH OOpaOOTKH, CBA3aHHBIMH C OKa3aHHEM YyCIyTr CBS3M aOoHEeHTy. OTBETCTBEHHOCTH 3a Iepenady
MEPCOHATBHBIX TAHHBIX TPEThEMY JIUIy O WHBIM IIeJSIM, HE OTBEYAIONINM IEesIM O0OpaOOTKH IO HACTOSIIEMY AOTOBOPY,
JISKUT Ha OTIEPaTOpe CBS3H.

O06paboTKa MepCOHANBHBIX JaHHBIX OyIEeT OCYMIECTBIATHCS CIEIYIOINM o0pa3oM: cOop, CHCTeMaTH3alus, HaKOIUICHHUE,
XpaHeHHe, YyTOYHeHHe (OOHOBIICHHE, W3MEHCHHE), WCIIOJIh30BAHUE, paclpocTpaHeHue (Tepenada), OJIOKHpOBaHHE,
YHHUYTOXEHHUE.

AOGOHEHT, Kak CyOBEKT MEPCOHAJBHBIX NaHHBIX, MMEET MPaBO Ha JOCTYN K €ro MepcOHAJbHBIM JaHHBIM B IOPAIKE,
omnpeneneHHoM crathed 14 denepansHoro 3akoHa oT 27.07.2006 Ne 152-03 «O mepcoHanbHBIX TaHHBIX». Cpok JedcTBUSA
JIAHHOTO COIJIaCHsl YCTaHABIMBAETCS HA MEPHUOJI: C MOMEHTA 3aKJIIOUSHHUS HACTOsILEro JoroBopa beccpouHo. Coriacue MOXeT
OBITH 0TO3BaHO AGOHEHTOM B J1000€ BpeMs Ha OCHOBaHMH MUCHMEHHOT'O 3asBJICHUS.

8. OTBETCTBEHHOCTbH CTOPOH

8.1. B ciydae mpekpamienus cBszu mo BuHe Ormeparopa Ha cpok Oojee ABanNATH YeThIpeX 9acoB moapsia, OmepaTop
BBHITIAYMBACT 10 MHCHMEHHOMY TpeOOBaHHIO AOOHEHTa HEYCTOWKY 3a Ka)IIble MOJHBIC CYTKH OTCYTCTBHS CBS3H B pa3Mepe
3% OT CTOMMOCTH YCIYT CBSI3H, OKAa3aHHBIX B TCUCHHE MeECsIa, MPEAMICCTBYIOMICTO MECHIy, B KOTOPOM HMEIO MEeCTO
npekpamenue cBs3u. lITpad BeIDIaYMBaeTCs MyTeM 3aYUCICHHS COOTBETCTBYIOIICH CYMMBI HEYCTOHKH Ha JIMIECBOW CYET
AGoHeHTa. 3a Iepro HEeIPEAOCTABICHHS YCIYT CBS3H A0OOHCHTCKAS TIaTa HE HAYHCIISACTCS.

8.2. HecBoeBpemenHass omiata AOOHEHTOM YCIyT CBSI3M BJeYeT HAYMCIIEHHE NEeHH B pasmepe | % OT CyMMEI
MPOCPOYEHHOrO IUIaTeXa 3a KakK/Iblil KaJeHAapHbIH JIeHb MPOCPOYKH COOTBETCTBYIOLIETO IUIaTeXa B COOTBETCTBUH C
HacTosAmuMH Y croBusiMu. [lenn criucwiBaroTest OmepaTopoM ¢ JIMIEBOTO cueta AGOHEHTa.

8.3. Hauucnenue mneHeil M HEYCTOEK NMPOM3BOAMTCS Ha OCHOBAaHMM NMHCBMEHHOTO TpeOOBaHMS, 3asBICHHOTO CTOPOHE,
KOTOpast 00s13aHa BEITUIATHTh HEYCTONKY | (WJIU) TICHH.

8.4. Tpsmoii ymep0O, npuauHeHHBIH 01HOM CTOpOHE HETIPaBOMEPHBIMY JNEHCTBUAMU WK Oe3nericTBreM Apyroi CTOpOHBI,
a TaKXKe YIyImeHHas BBITOAA MOIJIE)KaT BO3MEIIEHHIO B COOTBETCTBHH C JACHCTBYIOUINM TPAKIAHCKAM 3aKOHOJATEIECTBOM
Poccuiickoit ®epepannu.

8.5. JIroboe ncmonp30BaHUE AOCTyHa K ceTH cBs3u Omeparopa, OCYIIECTBICHHOE U3 30HBI TEXHHYECKONH OTBETCTBEHHOCTH
AOGoHeHTa, TpHU3HAETCS COBEPUIICHHBIM AOOHEHTOM JIMYHO, JHOO IO €ro MpSAMOMY YyKa3aHWIO MM MOPYYCHHIO, BHE
3aBHCHMOCTH OT IHWIa, (aKTHYECKH BOCIIONB30BABIIEIOCsS yciuyramu cBsi3u OmepaTtopa W3 30HBI  TEXHHYECKOH
OTBETCTBEHHOCTH AOOHEHTa.

8.6. AOOHEHT JIMYHO HECEeT BCIO MOJHOTY OTBETCTBEHHOCTH 33 HEHAJIeXkalllee MoJIb30BaHue yciryraMu cBsizu Oneparopa B
npesienax 30Hbl OTBETCTBEHHOCTH AOOHEHTA, a TaKkXkKe 3a COONI0IeHNe IeHCTBYIOIIEro 3aKOHOIAaTEILCTBA B 00JIACTH CBSI3H IIPU
MOJIb30BAHUU YCIIyTaMU CBSI3H, IPEAOCTaBIeHHbIME OTiepaTopoM 1o HacTosmieMy JJorosopy.

9. PASPEHIEHUME CIIOPOB.



9.1. B ciy4ae BO3HMKHOBEHHsI CIIOPOB IO BOMPOCaM, MPeIyCMOTPEHHBIM HacTosiuM JloroBopoM, CTOPOHBI MPUMYT BCe
Mepbl K UX pa3pellieHrIo MyTeM MeperoBopoB Mexay coboil. Criop mexay CTOpoHaAMH CYMUTAETCS BO3ZHHMKIIMM MOCIE AaThl
MOJTyYeHHs] COOTBETCTBYOMIeH CTOPOHOM MMCHMEHHOMN MPETEH3HHU C U3JI0KESHUEM CYIIECTBa CIIOpa.

9.2. Eciu CTOpoHBI He pa3pemar Cropbl Mexy co0Oi MyTeM JOCYCOHBIX MEPErOBOPOB, TO BCE CIOPBI, KOTOPHIC MOTYT
BO3HHKHYTh M3 HACTOsIIEro JJoroBopa mix B CBSI3U ¢ HUM, TIOJUICKAT Pa3pEIICHHUIO B CyICOHOM MOPSIIKE.

9.3 CTOpOHBI OTKAa3BIBAIOTCS OT OOpalleHHs B CYJ JO HCTCUYCHUS MECSYHOTO CpPOKa TOCHE TMONYyYCHHS IPETCH3UH
COOTBeTCTBYIOMICH CTOPOHBI, €CITN ICHCTBYIOMIMM 3aKOHOAATEIECTBOM WIIM HACTOSIIIMMHE Y CIIOBUSIMU HE YCTAHOBJICHO HHOE.

9.4 AOoneHT BmpaBe HampaBuTh OnepaTopy NPETCH3HMIO IO BOMPOCAM HCIOJHECHUS 005S3aTENBCTB, BBITCKAMOIUX W3
JoroBopa 00 oOka3zaHMH YCIyr CBs3W. [IpeTeH3UHM COCTABISIOTCS TOJNBKO B MHUChMEHHOHM (opme. [IpereH3un mojiexar
paccmotpernto Omepatopom B Teuenue 30 (Tpuamarm) mHe# mocie maTel peructpanuyd OmepaTopoM COOTBETCTBYIOMICH
npereH3un. B ciiyyae MONHOTO WIM YacTHYHOrO OTkioHeHus OmnepartopoMm TtpeOoBaHuii AOOHEHTa, 3asBICHHBIX B
COOTBETCTBYIOIICH MNpETeH3WH, KOO0 HEIMOIyYeHHH OTBETa B YCTAHOBJICHHBIN CPOK, AOGOHEHT BIpaBe Iepeaarth CHOp Ha
paccMoTpeHue cya.

10. OCBOBOXJEHHME OT OTBETCTBEHHOCTM.

10.1. Oneparop 1 AGOHEHT MOTYT OBITH OCBOOOX/ICHBI OT OTBETCTBEHHOCTH B CIIy4asiX, KOTOpPbIE POU3OLUIN HE3aBHCUMO
oT Bosix CTOPOH.

10.2. HactynuBiine oOCTOsATENBCTBA, HE 3aBUCUMbIE OT Bosid CTOPOH, KOTOPBIX Jaxe noopocoBecTHass CTOpoHa HE MOria
Ob1 U30eXkaTh, OYyyT paccCMaTPUBATHCS KaK CIydau, KOTOPbIe OCBOOOXKAAIOT OT OTBETCTBEHHOCTH, €CIIM OHH BO3HHUKIIU MOCIIE
3aKJroueHus JJoroBopa u nmpensTCTBYIOT MOJIHOMY WIIM YACTUYHOMY €r0 UCIIOJIHEHHIO.

10.3. Tlox HEMpeoaOIMMON CHIION TTOpa3yMeBaIOTCsI BHEITHUE U YPe3BbIYaiiHBIE COOBITHUS, KOTOPBIE HE CYIIECTBOBAIN BO
BpeMs nojnucanus JloroBopa, BOHUKIINE MOMUMO BOsM CTOPOH, HACTYIUIEHHIO U JIEHCTBHIO KOTOPHIX CTOPOHBI HE MOTIHN
BOCIPEMATCTBOBATH C ITOMOIIBIO MEP M CPEJCTB, IPUMEHEHNSI KOTOPBIX B KOHKPETHOW CHTYallMM CIPaBEJIMBO TPeOOBaTh U
oxunaTh oT CTOPOHBI, MMOABEPTIICHCS NEHCTBUIO HETIPEOIOJIMMOMN CHIIBI.

10.4. HenpeomonuMoi CHIOW MPU3HAIOTCS CIIEMYIONINE COOBITHS: BOWHA W BOCHHBIC JACHCTBHS, BOCCTAHHUS, MOOWIA3AIIHSI,
SMHUIEMUH, TOXXKapbl, B3PbHIBBI, MOBPEXKICHUS WH)XCHEPHOW HH(PACTPYKTYPHI, MOBPEKICHHUS TEXHHUECKHX CPEICTB CETeH
CBSI3M B pe3yJbTare JACHCTBUIT TPETHUX JIULI, CTUXUHHbBIE OEJICTBUS, aKThl OPraHOB BJIACTH, MMEIOIHE BIMSHUE Ha HCIIOJHEHNE
00513aTeNIbCTB, a TaK)Ke BCE JIPyrHe COOBITUS M OOCTOATENbCTBA, KOTOpPBIE OYIyT MNpU3HaHbl U 00bBsiBICHBI Toproso-
NPOMBIIUICHHOHN nanaToii PO ciryyasiMu HEpeog0IMMOM CHITBI.

10.5. Cropona, noaBepruasicss JeHCTBHIO HENPEOJONIMMOI CHIIbI, JA0JDKHA HEMEIJICHHO NMUCHMEHHO YBEAOMMTH APYTYIO
CTopoHy O BO3HMKHOBEHHHM, BHJIE U BO3MOXKHOH INPOJOJKUTEIBHOCTH JEHCTBUSI HENMPEOJOIMMOMN CHIIBI, MJIHM XK€ JIPYTUX
00CTOSTENLCTB, KOTOPBIE IPEMATCTBYIOT HCIIOJIHEHHIO 00513aTENIBCTB N0 HacTosmeMy Jlorosopy.

10.6. Ha BpeMst neiicTBUSI HETIPEOJOIUMOM CHIIBI M IPYTHX OOCTOSITETHCTB, KOTOPBIE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH,
oOsi3arenscTBa  CTOPOH TPHOCTAHABIMBAIOTCSA, CAHKIUHM 33 HEHCIOIHEHHE JOTOBOPHBIX 00f3aTEIbCTB B CPOK HE
MPUMEHSIOTCS.

10.7. Eciin o0CTOSATENBCTBA, MPEIyCMOTPEHHBIE HacTosmeld CTarbeid, mpomsaTcs cBbime 6 (mectrn) mecseB, CTOPOHBI
JOJDKHBI JIOTOBOPUTBCSL 0 cyzapbe JloroBopa. Ecim oHm He cMmoryT mpuidTé K cormacuio, CTOpoHa, KOTOpas HE 3aTPOHyTa
00CTOATENBCTBAME HETIPEOJOIMMON CHIIBI, BIIPaBE pacTOpTHyTh JloroBop 06e3 oOparneHus Cyl, Ha OCHOBAaHHH HMHCBMEHHOTO
yBeoMJIeHHs: 00 3ToM mapTHepa. B atom cimywyae CTopoHBI 00s3aHBI ITPOM3BECTH B3aMMOpPACUEThl Ha JaTy PacTOPKEHHS
Horosopa.

11. TOPAAOK USMEHEHUA U PACTOPXXEHN S JOTTOBOPA

11.1. AGoneHT BrpaBe B J11000€ BpeMs 3aKa3aTh JIIO0bIE JJOIOIHUTENBHBIE YCIYTH, IIPETYCMOTPEHHBIE COOTBETCTBYFOIIUMHU
TapudusiMu Tmanamu, myteM HampasieHuss OmnepaTopy COOTBETCTBYIOIIEro NUCbMEHHOro 3asBiieHus. Ilpexpainenue
OKa3aHWs JOTONHUTENbHBIX yCIyr 0e3 pacTopkeHHs Hacrtosmero Jlorosopa mpounsBomurcsi OnepaTopoM Ha OCHOBaHHHU
MICEMEHHOTO 3asiBIcHUs AGOHEHTa B TEUCHHUE MITHAALATH JHEH TOCIE MOTYYEHHS COOTBETCTBYIOIIETO 3asBICHUS.

11.2. Vi3menenue anpeca npenocraBieHus yeuyru "[lepenada maHHBIX Mo ceTH qocTyma" mo JloroBopy moIrycKkaercs myTeM
HampaBleHns AOOHEHTOM NIHCHMEHHOTO 3asBieHHs OmepaTopy ¢ yKa3aHHEM HOBOTO ajpeca, MO KOTopoMmy Oyner
MIPEAOCTABISATHCS YCITyTa.

11.3. Bce m3MeHeHUS U TOTIOJHEHHS K HACTOALIEMY JOTOBOPY OITyOJMKOBEIBAIOTCA Ha oduinansHOM caiite OnepaTopa He
no3nHee, yeM 3a 10 mHe# 10 BCTyIUIGHUS B CHly, O(GOPMIISIFOTCS TOTIOJHUTEIbHBIMH COTJIAIICHUSIMH M IIOJAMUACHIBAIOTCS
obeumu croponamu B oduce Oneparopa mo aapecy: Pecnyomuka Kapenus, r. [letposzaBoack, 185002, yi. Yanaera, a. 44.
Ecmu no ucteuennn 10 aueit co qHs omyOnuKOBaHMS M3MEHEHUI Ha opuImanbHOM caiite Onepatopa, AGOHEHT HE MOAMUCA
TaKko€ JOIMOJHHUTEIbHOE COTJIAllICHHE, HO IPOJOJIKAET IOJIb30BAaThCS YCIYroi, He OTKa3bIBasCh OT HCIOJIHEHHUS IOTOBOpA,
JOTOJIHUTCIIbHOC COTJIAICHUE CUUTACTCA MMPUHATBIM UM.

11.4. Omnepatop BopaBe B OJHOCTOPOHHEM NOPSAKE WU3MEHUTH Tapu(bl (B TOM 4HCie Tapudbl, NpeAoCTaBlsieMble B
WHIUBHUIYaIbHOM TOPSAIKE, & TaKKe TapuQbl, MPEJOCTABISIEMBIC TI0 YCIOBHAM aKIMM), TOCTABUB B M3BECTHOCTh AOOHEHTa
yepe3 COOOUICHUE 10 SJICKTPOHHOW MOYTe, MyTEM YBEIOMIICHHS B JTHYHOM KaOmHeTe AOOHeHTa Ha caiite https:/citylink.pro
WM TIyTeM OITyOJMKOBaHUS HOBBIX Tapu(HBIX IUTAaHOB Ha caiite OmepaTtopa — https://citylink.pro He mo3aHEE, YeM 3a AeCATh
JTHEH J10 BBOJIA HOBBIX IICH.

11.5. oroBop MOeT OBITH PAacTOPrHYT B Jt00oe BpeMsi 1o coryamennto CTOPOH IyTeM IIOANMHCAHHS OTAEIBHOTO
Cornamenust o pactopxkerun JforoBopa B oduce Omneparopa mno anapecy: Pecrydnuka Kapenus, r. [Terpo3zaBoack, 185002, yi.
Yamaena, 1. 44

11.6. B cnydasx, mpeayCMOTPEHHBIX HACTOALIMMH YcioBUAMH, JloroBop MokeT OBITH pacToprayTr OmepaTtopoMm B
OJTHOCTOPOHHEM TOPS/IKE.

11.7. AGoHeHT BIpaBe pacTOPTHYTh HACTOSMHNI [[orOBOp B OAHOCTOPOHHEM IMOPSAIKE ITyTEM NMHCBMEHHOTO yBEIOMIICHHS



Oneparopa o pacropxkenun Jlorosopa. IIpu sTom Hacrosmuii JIoroBop cumTaeTcs pacTOPrHYTHIM C MOMEHTa HOJy4YeHHMS
OmnepaTtopoM NHCHMEHHOTO yBelOoMJIEHHsS OT AOOoHeHTa o pactopxeHuu [loroBopa. HecoOmoneHne AOOHEHTOM IOpsiKa
OJTHOCTOPOHHETO pAacTOp:KeHHsl HacTosmero JloroBopa BIE€YeT HEICHCTBUTENBHOCT OJHOCTOPOHHETO PACTOPIXKEHUS
Horosopa.

11.8. Pacropxenue Hactosimero JloroBopa He SBISETCS OCHOBaHHMEM Ui Bo3MmemleHus OmepaTtopoMm JHOOBIX 3aTpart,
MOHECEHHBIX AOOHEHTOM B CBSI3M C IIPEJOCTABICHHEM JOCTyma K ceTH cBs3um OmepaTopa, a TakXKe JIIOOBIX WHBIX
€IMHOBPEMEHHBIX IUIaTE)XEH, COBEPIICHHBIX AOOHEHTOM 3a IPENOCTaBIeHNE JOoCcTyna K cetn OmepaTopa U HE 0CBOOOXKIAET
AOGoHEeHTa OT 00S3aHHOCTH OIUIATHI B IIOJIHOM OOBEME YCIYT CBS3H, IOTPEOJICHHBIX AOOHEHTOM IO IaThl PacTOPIKEHUS
HacToswero Jlorosopa.

12. BAKITIOYUTEJIBHBIE TTOJIOXKEHU A

12.1. 3akitounB HacTosuil JJoroBop, AOOHEHT BeIpakaeT CBOE coriacue Ha 0e3BO3ME3IHOE UCIIOIb30BaHue Oneparopom
00IIIer0 UMYIIIECTBA MHOTOKBAPTUPHOTO JOMa, YKa3aHHOTO B J0roBope (3akase), B TOM YHKCIC. Ha MPOBEJCHUE PaboOT Mo
pPa3MEIECHUI0 TPAaH3UTHOTO MArkMCTPaIbHOrO Kaleys, ONMTHYECKOro KabeabHOro BBOJA, AIKCIUTyaTalMd OOOPYIOBaHHUS U
KaOCIbHBIX JIMHUH B JaHHOM JIOME, pa0OT IO MOJKIIOYCHHIO W OOCTYXHBAHUIO OOOPYIOBaHHMS W KaOCNbHBIX JIMHHUN
OmnepaTopa, Ha TEXHOJOTHYECKOE IMPHUCOCOMHECHHUE K DIICKTPUYECKHM CETSIM MHOTOKBApPTUPHOTO JOMa, Ha pa3MEUICHHE
peKIIaMBl U HHBIX HH()OPMAIMOHHBIX COOOMICHUH, oOecneueHre JOCTyma K JIEKTPOIHEPTHH BO BBOJIHO-PACIIPEICIUTEIIEHOM
ycrpoticte (BPVY).

12.2. JloroBop BCTymaeT B CHIYy C MOMEHTa €ro TOANWCAaHHUS CTOPOHAMH H B TEUEHHE HEONPEAEICHHOTO CpOKa IO €ro
PacTOPKEHUS WU MPEKPAIICHHUS B IOPAIKE, YCTAHOBICHHOM HACTOSAIINM J[0TOBOPOM.

12.3. Hacrosuie YcinoBus, a TakKe WHbIE INPUIIOKEHUS, YKa3aHHbIE B M. 6.7. 1OroBopa, ABISIOTCA €r0 HEOThEMIIEMOU
YaCThIO.

13. PEKBU3UTHI OITIEPATOPA

OO01mecTBO ¢ orpaHndeHHON 0TBeTcTBeHHOCThI0 « CUTUIIMHKY

Pecny6snka Kapenus, r. [lerposaBosck, 185002, yi. Yanaesa, 1. 44

MHH 1001137458 / KIIIT 100101001 OI'PH 1021000533245

bank: KAPEJIbCKOE OTJAEJIEHUE N8628 ITAO CEEPBAHK

p/ca 40702810725000004718

K/ca 30101810600000000673

BUK 048602673 Tem. 8 (921) 4 - 555 -777

e-mail: citylink@citylink.pro

Jlrmenzuu N JI030-00114-77/00063583, N JI030-00114-77/00063581
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