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BMecTe nMeHyeMble — CTOPOHBL, B cOOTBETCTBHH €O CT. 426 I'K PP 3akAI09HAN HACTOSAIINIE AOTOBOP O HIKECAEAYIOIIIEM:

(1oArHCD)

1.  TEPMWHBI 1 OTTPEAEAEHMA.

1.1. TCPNII/IHI)I 1 OIPCACACHHUSA, HCIIOAB3YEMBIC B HACTOAIICM AOI‘OBOPC, OITPCACACHBI VcaoBusiMu  OkazaHust YCAyT CBA3H,
ABAATOIITUMUCA HEOTHEMAECMON YACTHIO AOTOBOpa.

2. TIPEAMET AOI'OBOPA.

2.1. Omeparop okassBaecT AOOHEHTY YCAYIHM CBA3HM HAa OCHOBAHNMH CACAYIOIMUX AnreHsuil: anmensma Ne A030-00114-
77/00078946 or 09.10.2020 r. Ha OKa3aHME YCAYT CBSI3U IIO IIEPEAAUE AAHHBIX, 32 HCKAIOYCHHEM YCAYT CBS3H II0 IIEPEAAUEC AAHHBIX
AASL LeAcHl mepeAadn ToA0coBOil muGopmarmy; Aunersus Ne  A030-00114-77/00078825 or 09.10.2020 r. ma oxasamue
TEAEMATUICCKUX YCAYT CBA3HU, BHIAAHHBIX  DeAepasbHOH CAYKOOM ITO HAA30PY B cpepe MACCOBBIX KOMMYHHUKAIHH, CBA3H M OXPAHE!
KYABTYPHOIO HACA€AUs (B AAABHEHIIIEM — YCAYIM) B IIOMEINEHHAX, PACIIOAOKEHHBIX HCKAIOYHTEABHO B IIPEAEAAX 30HBI
obcayxusanusa Omeparopa, ykasanHoi B [1puaoxernn Ne 2 k Hacrosmemy Aorosopy, a AGOHEHT omAaduBacT 5TH Y cAyri. (YcAayra
CBA3K (DHBHYCCKIM AHIIAM IIPEAOCTABASIOTCH HCKAIOYNTEABHO B KHABIX ITOMCITICHUX).

2.2. AGOHEHT, MOAIHCHIBAS HACTOSAIIMI AOTOBOP, OATBEPKAAET, YTO O3HAKOMHACH M COTAAIIIAETCA C Y CAOBHAMMU OKA3AHHSA YCAYT
CBA3H, ABAAIOIIIMECH HEOTbeMAeMON dwacthio Hacrosmtero Aorosopa (Ilpmaomenme Ne 1 k Aorosopy). Ilocae moammcanms
HACTOAIIErO AOTOBOPa ABOHEHT HE MOMKET CCHIAATBCA HA TO, YTO OH HE O3HAKOMHACA C Y CAOBHAMH OKA3AHHA YCAYT CBA3M, AHOO HE
IIPU3HACT UX OOA3aTEABHOCT.

2.3. yCAyI"I/I, IIPEAYCMOTPEHHBIC HACTOAIIIIM AOI'OBOPOM, GyAyT OKa3bIBATHCA I1I0 CACAYIOIIIEMY aApPECy:

(AApec TIPEeAOCTABACHHS YCAYT CBSAI3H)

3. TIPABA 1M OBA3AHHOCTH CTOPOH.

3.1. Omneparop o0bsA3yercs IPEAOCTABAATH YCAYIH CBA3H, IIPCAYCMOTPEHHBIEC HACTOAIIAM AOTOBOPOM CEMb AHEH B HEACAIO
KPYTAOCYTOYHO, 33 HCKAIOYCHHEM IICPEPBIBOB B OOCAYKHBAHHH, HEOOXOAUMBIX AASl IIPOBEACHHA PETAAMEHTHBIX M PEMOHTHO-
BOCCTAHOBHTEABHBIX PabOT.

3.2. Omeparop o00ssyercas obecrednBaTh KOH(PUACHIIHAABHOCTD IIEPCOHAABHBIX AAHHBIX AOOHEHTA B COOTBEICTBHM C
ACHCTBYIOIINM 3aKOHOAQTeABCTBOM Poccuiickoit Peaepannm.

Wusle 06f3aHHOCTH, IIPaBa, A TAKKE OTBETCIBEHHOCTh CTOPOH OIPEACACHB! Y CAOBHAMU OKasaHusA ycAyr casu (IIpuaokenne
Ne 1 k Aorosopy).

4. CTOMMOCTD YCAVI' 1 TTOPAAOK PACUETOB.
4.1. Omaara yCcAyT IIPOM3BOAHUTCA IO IICHAM, YCTAHOBACHHBIM AeHicTByromunmu Tapudusmvn maanavu Ormeparopa.
Aciictsyrormme Tapndbr mybARKyroTC Ha odpnmasbaoM caiite Oneparopa https:/ / citylink.pro.



AGOHEHT BIpaBE II0 CBOEMY YCMOTPEHHIO BHIOMpPATh TAPU(HBIA IIAAH N3 YHCAA TAPU(HBIX IIAAHOB, YTBEPKACHHBIX
Orneparopom 11pr 3akArodeHHn AOroBOpa, a TAKKE B TEYCHHE CPOKA AeHCTBUA AOroBopa. YCAOBHS IIEPEXOAA HA OOCAYKUBAHHUE 11O
HHOMY Tapr(HOMY IIAAHY YCTAHABAHBAIOTCA TapuHEIME IAaHamMu OrepaTopa. 3a pPeruCTPAIMIO M3MEHEHHSA TAPU(MHOIO IIAaHA
Ormepatop BIpaBe B3UMATh IIAATY, IIPEAYCMOTPEHHYIO COOTBETCTBYIOIIUM TapuHBIM IAaHOM. OIeparop BIpaBe OrpaHHYUTH
YHCAO 3aMeH TAPH(HBIX IIAAHOB, OCYIIECTBAAEMBIX AAHHBIM AGOHEHTOM B TEIEHNE OAHOTO OTYETHOTO IMEPHOAA.

4.2. llena KaKAOH OCHOBHOI M (HAM) AOIIOAHHTEABHOM YCAYIM CBA3M YCTAHABAHMBAETCH OTAEABHO. EcAM ycayra mpeacraBasier
coBOif KOMITAEGKC OCHOBHBIX HMAH AOIIOAHHTEABHBIX YCAYI, TO IICHBI M CTOMMOCTH COOTBETCTBYIOIIHX YCAYI apH(PMETHYECKH
CKAQABIBAFOTCA.

4.3. IlpeaocraBaenne ycAyr Onepatopa OCYIIECTBAAETCA HA OCHOBE IIPEAOIIAATHL.

4.4. AeHexuble cpeACTBa, mepedncaiemeie AGonertom Oneparopy, saducasiorcs Omeparopom Ha AnrteBoii caetr AGOHEHTA.

4.5. Omeparop oTkpeBacT AOGOHEHTY OAHMH AHIEBOH CUET, ITO KOTOPOMY BEAYTCA PACUETHI 32 ITPEAOCTABAAEMEIE Y CAYIML.
Wudopmarus o AnmeBomy cuery AGoHeHTa pasmernaercs Ha cepsepe cratucruku AGonenTa Ha caiite Omneparopa. AGoHeHT
IIEPHOAMYECKH IIPOCMATPUBACT MH(OPMAIHIIO 110 CBOEMY /AMIIEBOMY CYETy Ha CEpPBEPE CTATUCTHKH ¥ IIPOU3BOAHUT CBOEBPEMEHHYIO
oIIAaTy.

4.6. Aoctyn k Yeayram Ormeparopa IpeAOCTaBAACTCH TOABKO IIPH ITIOAOKHUTEABHOM Gararce AnrieBoro cdera AGoHeHTa. AocTym
K Yeayram OrepaTopa aBTOMATHYIECKH IIPEKPAIIACTCA IMIPH HEAOCTATOYHOCTH ACHEKHBEIX CPEACTB Ha AnrieBom cuere AGOHEHTA AAA
cricaHust aDOHEHTCKOI ITAATHL.

4.7. Tlpu onaare Veayr mo Hacrosimemy AoroBopy, AGOHEeHT ykasbiBaeT HOMep AOroBopa, KOTOPBIH IPUCBAUBACTCA €My IIPH
3AKAFOUYCHHH ¥ IIPOXOKACHUH IIPOLICAYPHI PErHCTPALINIL.

4.8. CTOpPOHBI COrAACHANCE, YTO OCHOBAHHEM AAA MCINCACHHA OOBEMA YCAYT CBA3H ABAAIOTCA ITOKA3AHHUA TEXHHYECKIX CPEACTB
ABTOMATH3MPOBAHHOMN CHCTEMBI ydaera obbema OkasaHHEIX ycAyr cetn casu (ACP) Omeparopa, KoTopeie 6e3yCAOBHO IPH3HAIOTCA
obenvu CTOPOHAME KaK AOCTOBEPHBIC, ITOKA OOBEKTHBHO HE yCTAHOBACHO HMHOE. CHOPH B OTHOIIECHNH (DAKTHYECKH YKA3aHHOIO
00BEMa YCAYT Pa3pEINarOTCA B ITOPAAKE, YCTAHOBACHHOM CTaThed «Pasperrienue cropoB» YCAOBHI OKAa3aHHA YCAYT CBA3K
(mpuaomxenue Ne 1).

OcobeHHOCTH 1 ITOPSAOK PACYETOB 33 OKA3AHHBEIE YCAYTH OIIPEACAATOTCH YCAOBHAMU OKA3AHHA YCAYI CBA3H, ABAAIOIIMMUICH
HeoTbeMAEMOH gacTpro Hacrosrero Aorosopa (Ilpuaoxerne Ne 1 x Aorosopy).

5. CPOK AEVMCTBUA AOTOBOPA.

5.1. AOroBop BCTyIIa€T B CHAY C MOMEHTA €TO IOAITMCAHHSA CTOPOHAMI U ACHCTBYET B TEUCHUE HEOIIPEACACHHOIO CPOKA AO €r0
PACTOPKECHISA UAU IPEKPAIICHHUSA B IIOPAAKE, YCTAHOBACHHOM Y CAOBHAMUI OKa3aHUS YCAYT CBA3U. B caydae pacropenust Aorosopa
110 AFOOBIM OCHOBAHUSIM, BCE OOS32TEABCTBA, BO3HHKIIINE AO PACTOP:KEeHHA AOTOBOPA, HOAAEKAT NCIIOAHEHHIO B IIOAHOM OObeMe U B
COOTBETCTBHH C IIOAOKEHHAMI AOTOBOpPa.

6.  3AKAIOUMTEABHBIE ITOAOKEHVAL.

6.1. Bce cmopsl u pasHOrAacus, BO3HHKIINE B XOAE HCIOAHEHHA HacTodAriero Aorosopa, CTOpOHBI OYAyT craparbcs
YPEIYAHPOBaTh B AOCYA€OHOM IOpsAAKe. B cAydae HEBOZMOKHOCTH YPEIYAHPOBAHUS, CIIOPHI IIOAACKAT Pa3PEIIEHHIO B CYACOHOM
ITOPSAAKE.

6.2. 3akAro4quB HacTOAIIHE AoroBop, AGOHEHT, B COOTBETCTBHHE C ITOAOKEHUAME cTaThl 9 deaepasbroro 3axkona ot 27.07.06 .
«O mepconaapHBXx AaHHBIX» Ne 152-®3, aaer coraacme Omeparopy Ha 0OpabOTKYy CBOHUX IICPCOHAABHBIX AAHHBIX, VKA3aHHBIX B
nacrosmem Aorosope, a UMEHHO: (DAMHAMSA, FIMA, OTUECTBO; AATA POIKACHHSA, MECTO POKACHHA, AAPEC CYOBEKTA HMEPCOHAABHBIX
AAHHBIX, HOMEP OCHOBHOTO AOKYMEHT2, YAOCTOBEPSAIOIIETO AUYHOCTD, CBEACHHS O AATE BEIAAYM YKA3aHHOIO AOKYMEHTA U BBIAABILIEM
€ro OpraHe; B HEAAX KOHTPOAS HCIIOAHEHUS AOTOBOPA, 4 TAKIKE PA3PEINaeT IIePEAABATh CBOU IIEPCOHAABHBIC AAHHBIE AAS IIPOBEACHHS
paboT 110 moAKATOUeHIIO AGOHEHTA K YCAYTAM CBA3H CACAYIOIIEMY TPETHEMY AHILY:

OBIIIECTBO C OIPAHMYEHHOI OTBETCTBEHHOCTBIO «CUTUAUHK», aapec mecromaxomacums: 185002, PK, r.
ITerposzaBoack, ya. Yarraesa, A. 44.

O0paboTKa IEPCOHAABHBIX AAHHEIX OYACT OCYIIECTBAATBHCA CACAYVIOIIMM OOpasoM: cOOp, CHCTEMATH3AIUsA, HAKOIIACHHE,
xpaHeHue, yrounenue (OOHOBACHIE, H3MEHEHICE), HCITOAB30OBAHIE, PACIIPOCTPAHCHHE (IIePeAada), OAOKHPOBAHIE, YHITITOKCHIIC.

A6OIICIIT’ Kak Cy6’BCKT HCPCOIIQ/\EIH)IX AAQHHBIX, HUMEECT HpZBO Ha AOCTyH K €ro HepCOIIa/\bIH)IM A2aHHBIM B HOPHAKC)
onpeaererroM cratbeii 14 ®Peaepaspnoro sakona or 27.07.2006 Ne 152-03 «O nepcoHaAbHBIX AaHHBIX». CPOK ACHCTBHA AAHHOIO
COTAACHS YCTAHABAMBACTCA HA IIEPHOA: C MOMEHTA 3aKAIOUECHHUA HACTOAIIErO AoroBopa beccpouno. Coraacue MOKeT OBITH OTO3BAHO
ABOHEHTOM B AFOOOE BpeMA HAa OCHOBAHIH IIMCHMEHHOTO 3afABACHIA.

6.3. 3akarounB HactoAmuil Aorosop, ACOHEHT BBIpXKACT CBOE coraacme Ha OE3BO3ME3AHOE HCIOAB30BaHmEe Omeparopom
OOIIIEro MMyIIeCTBA MHOIOKBAPTHPHOIO AOM4, YKA3aHHOIO B AOroBope (3axase), B TOM UHCAE: HA IIPOBEACHHE pabOT ITO
PA3MEIICHIIO TPAH3UTHOIO MAIMCTPAABHOTO KaOEAfl, OIITHYECKOTO KaOEABHOTO BBOAA, SKCIIAYATAIIMH OOOPYAOBAHHS N KaOEABHBIX
AMHHI B AQHHOM AOME, PabOT IIO ITOAKAIOYEHMIO M ODCAYKHBAHHIO OOOpyAOBaHMA M KaGeApHBIX AmHmI Oreparopa, Ha
TEXHOAOIMYECKOE IIPHCOCAMHECHHE K DACKTPHUYECKAM CETAM MHOTOKBAPTHPHOIO AOMa, HA Pa3MEIICHHE PEKAAMBI ¥ HHBIX
nH(OPMAIIMOHHBIX COOOIIIEHNIT, 00eCIeIEeHIE AOCTYIIA K IACKTPOIHEPIHH BO BBOAHO-PACIIPEACAUTEABHOM ycTpoiictee (BPY).

6.4. AOTOBOp BCTYITAET B CHAY C MOMEHTA €O ITOAITHCAHUA CTOPOHAMHU M AGHCTBYET B TEUYEHHE HEOIPEACACHHOTO CPOKA AO €ro
PACTOPKEHIA HAN IIPEKPAIIICHHSA B IIOPAAKE, YCTAHOBACHHOM HACTOAIIMM AOrOBOPOM.

6.5. Bce wusMeHeHHA W AOIIOAHECHHA K HACTOSAILEMY AOTOBOPY O(OPMASAIOTCHA AOIIOAHHTCABHBIMH  COTAAILICHHUAMI,
ITOAITCAHHBIMI OOCHME CTOPOHAMH H OITyOAHMKOBBIBAIOTCA Ha oduimasbHoM caiite Oreparopa He mosanee, dem 3a 10 AHeil A0
BeTynAeHnA B cuAy. Bcam mo mcredenmum 10 AHEH €O AHA OImyOAMKOBaHUA H3MEHEHMI Ha odurmasbHOM cafite Ormeparopa,
AGOHEHT HE IIOAIIMCAA TAKOE AOITOAHHTEABHOE COTAAIIEHHE, HO IIPOAOAMKAET IIOAB30BATBCA YCAYIOH, HE OTKA3BIBAACH OT
HCITOAHEHHUS AOTOBOPA, AOIIOAHHTEABHOE COTAAIIEHUE CINTACTCA IIPHHATHIM M. CTOPOHBI TaK/Ke IIPH3HAIOT PABHYIO FOPHANIECKYEO
CHAY COOCTBEHHOPYYHOMH ITOAIUCH 1 (DAKCHMUAE IOAIHCH (BOCIPOM3BEACHHOE MEXAHHYCCKHM CIIOCOOOM C HCIIOAB30BAHHEM
KAHIIE) HA AOIIOAHHTEABHBIX COTAAIICHHAX K HACTOSIIEMY AOTOBOPY, 4 TAKKE HA MHBIX AOKYMEHTAX, MMCIOIIHX 3HAYCHUE AAA €O
HCITOAHEHNS, 3AKAFOYCHIA HAU ITPEKPAIIIEHHS.

6.6. AoroBop coctaBACH B 2 (ABYX) 3K3EMIIAAPAX, MMCIOIINX OAMHAKOBYIO FOPHAMYCCKYIO CHAY, IIO OAHOMY AAfl K&KAOW H3
CTOPOH.

6.7. TlpumAoKeHHA K HACTOAIIEMY AOIOBODY, SBASIOIIFECH €rO HEOTHEMACMOH YaCTBIO M Pa3MEICHHBIC Ha  caifre
https:/ /citylink.pro B pasaeae «AOKyMEHTBD:

[punoxenne Ne 1 — «VcAOBUA OKA3AHUSA YCAYT CBA3ID,
[Tpunoxenne Ne 2 — «3onbr 06cAyxuBarmsa OnepaTopay,
[Tpunoxenne Ne 3 — «[IpaBuaa IOAB30BAHMSA YCAYTAME CBA3K,
[Tpunoxenne Ne 4 — «baank 3a9BACHIA O 3AKAFOUCHUI AOTOBOPAY,

[Mpunoxenne Ne 5 — «Omucanue yCAyT CBA3ID.



