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OITEPATOP: OtruectBo ¢ orparmdenHoi otBeTcTBeHHOCTEIO «CM TEAEKOM», 430033, Pecniybanka Mopaosus, r. CapaHck, yA.
Boarorpaackas, A. 124, mom.1, MHH 1328020810, KIIIT 132801001, OI'PH 1221300000679, p/c Ne 40702810470010355080 B
Mockosckom pranmare AO Kb «Moayapbank», k/c 30101810645250000092, BIIK 044525092, Teacdon 8 (921) 4-555-777,

8 (8342) 45-00-45, anmensun NeNe A030-00114-77/00002957, A030-00114-77/00002952. Ot Oneparopa: I'eHeparbHELT AHPEKTOP
Maxkeea Oaecsa AACKCAHAPOBHA, ACHCTBYIOIIAA HA OCHOBAHUH Y CTaBa.

TToarmce: Maxeesa O.A.

ABOHEHT:

DamuAus Nwms OruectBo

Aata pomaeHns . Mecro pomacHmA

cepus No
(AOKYMEHT, YAOCTOBEPAIOLIMIT AHYHOCTD)
Briaan . OpraHu3arue
(Aara BoiAasm) (Opraumsartis, BHAABIIAA AOKYMEHT)
3aperucTpupoBaH 1o aApecy: P

Anunas moAnucek aGOHEHTA:

(roAIHCH)

BMecTe mMeryemele — CTOpoHsr, B cootsercTBuu O CT. 426 I'K PO 3akAroumAn HACTOAIIIIT AOTOBOP O HIKECACAYEOIIICM:

1. TEPMMHBI 1 OITPEAEAEHIIA.

1.1. TepMHHBI H OIPEACACHNSA, HCIOAB3YEMBIE B HACTOAIIEM /AOroBOpE, OIPEACACHBI YCAOBHAMHU OKA3AHUA YCAYT CBA3H,
ABAAFOIIIUMUCA HEOTHEMAEMOI 9acThr0 AOroBopa.

2. IIPEAMET AOI'OBOPA.

2.1. Omeparop oxassBacT AOOHEHTy YCAYTH CBA3H Ha OCHOBAHMHI CACAVIOIIWX Anmrensmit: ammensua Ne A030-00114-
77/00002957 ot 17.03.2022 r. Ha OKa3aHME YCAYT CBS3H IO IICPEAAYC AAHHBIX, 332 HCKAFOUCHHEM YCAYT CBA3H IO IICPEAAIC AAHHBIX
AASL LCACH IIepeAadr ToAocoBoi mubopmanmy; ammensus Ne A030-00114-77/00002952 or 17.03.2022 r. ma oxasaHue
TEACMATIYICCKUX YCAYT CBA3H, BHAAHHBIX DeAeparbHOH cAyKOOM 110 HAAZ0PY B cpepe MACCOBBIX KOMMYHUKALIHH, CBSA3H M OXPaHEL
KYABTYPHOTO HACACAHMA (B AAABHCHINEM — YCAYIM) B IIOMCINCHUAX, PACIOAOKCHHBIX HCKAIOYHTCABHO B IIPEACAAX JOHEL
obcayxuparma Omeparopa, ykasauHoil B [Ipuaoxennn Ne 2 k macrodremy Aoroopy, a AGOHEHT OIAaYHBACT 3TH Y CAYTH. (Y CAYTH
CBA3K (DUBUYECKIM AHIAM TIPEAOCTABASFOTCH HCKAFOUNTEABHO B JKHABIX ITOMEILEHUSIX).

2.2. AGOHEHT, IOAIFICHIBAS HACTOSIIMI AOTOBOP, IIOATBEPKAAET, YTO O3HAKOMHACH M COPAAIIIACTCA C Y CAOBUAMU OKA3AHHSA YCAYT
CBA3H, ABASIOIIMMECH HEOTbEeMAEMOi wacteio Hacrosinero Aorosopa (Tlpmaomennme Ne 1 x Aorosopy). IMocae moanmcannms
HACTOSAIIEIO AOTOBOPa ADOHEHT HE MOMKET CCHIAATBCHA HA TO, YTO OH HE O3HAKOMHACH C Y CAOBHAMH OKA3AHHSA YCAYT CBA3H, AHOO He
IPU3HACT UX ODAZATCABHOCTb.

2.3. YcAyru, IpeAyCMOTPEHHbIE HACTOAILIIM AOTOBOPOM, OYAYT OKa3bIBATHCA II0 CACAYIOIIIEMY aAPECY:

(AApec PEAOCTABACHHS YCAYT CBA3H)

3. TIPABA 1 OBA3AHHOCTH CTOPOH.

3.1. Omneparop 0bA3yercs HMPEAOCTABAATH YCAYTH CBA3H, IIPEAYCMOTPEHHBIE HACTOAINNM AOTOBOPOM CEMb AHEH B HEACAIO
KPYTAOCYTOYHO, 32 HCKAFOYEHHEM IIEPEPHIBOB B OOCAY/KHBAHHIHM, HEOOXOAUMBIX AAfl IIPOBEACHHA PETAAMEHTHBIX M PEMOHTHO-
BOCCTAHOBHTEABHEIX PaOOT.

3.2. Omeparop obssyercs obecriednBaTh KOH(PUACHIIMAABHOCTD IIEPCOHAABHBIX AAHHBIX AOOHEHTA B COOTBEICTBHH C
AEHCTBYIOIINM 3aKOHOAAaTeABCTBOM Poccuiickoit Peaeparun.

Wubre 06A3aHHOCTH, IIPaBa, 2 TAKKE OTBETCTBEHHOCTH CTOPOH ONpeAeAEHB Y CAOBHAMU OKasamusA ycAyr casu ([Ipmaoskerne
Ne 1 x Aorosopy).

4. CTOMMOCTD VCAVT 1 ITOPAAOK PACUETOB.
4.1. Omaara yCAyT IIPOH3BOAUTCA IO IICHAM, YCTAHOBACHHEIM AeHcTByromumuy Tapuduemvn maanamu Oreparopa.
AciicrByrorue Tapudsr mybAnKyroTCA Ha odpurmassaoM caiite Oneparopa https:/ / citylink.pro.



AGOHEHT BIpaBe II0 CBOEMY YCMOTPEHHIO BEIOMpPATh TAPU(HBIA IIAAH N3 YHCAA TAPU(HBIX IIAAHOB, VTBEPKACHHBIX
Orneparopom 11py 3aKArodeHHH AOrOBOpa, a TAKKE B TEYCHHE CPOKA AeHcTBUA AOroBopa. YCAOBHS IIEPeXOAa Ha OOCAYKUBAHUE 11O
MHOMY TapH(MHOMY ITAAHY YCTAHABAMBAIOTCA TapHdHBIME mAaHaMu Oreparopa. 3a PEerHCTPanuio M3MEHEHHA TapH(HOTO IIAaHA
Ormepatop BIIpaBe B3UMATh IIAATY, IIPEAYCMOTPEHHYIO COOTBETCTBYIOIIUM TapuHEIM IAaHOM. OIeparop BIpaBe OrpaHHYUTH
YHCAO 3aMEH TAPH(DHBIX ITAAHOB, OCYINECTBAAEMBIX AAHHBIM AGOHEHTOM B TEIEHNE OAHOTO OTYETHOTO MEPHOAA.

4.2. llena kamKAOi OCHOBHOH M (MAM) AOITOAHHUTEABHOH YCAYIM CBA3H YCTAHABAMBAETCA OTAEABHO. EcAm ycayra mpeacraaser
coBOi  KOMITAEGKC OCHOBHBIX HMAH AOIIOAHHTEABHBIX YCAYI, TO IICHBI M CTOMMOCTH COOTBETCTBYIOIIHX YCAYI apH(PMETHYCCKH
CKAQABIBATOTCA.

4.3. IlpeaocraBaenne ycAyr Oneparopa OCYIIECTBAAETCA HA OCHOBE IIPEAOIIAATHL.

4.4. AeHexuble cpeACTBa, mepedncaiemeie AGonertom Oneparopy, saducasiorcs Omeparopom Ha AnrteBoii caet AGOHEHTA.

4.5. Omeparop orkpeBacT AGOHEHTY OAHMH AHIEBOH CUET, IO KOTOPOMY BEAYTCA PACYETH 32 IIPEAOCTABAAEMEIC YCAYIH.
Wudopmarms mo Anreomy cuery AGoHeHTa pasmernaercs Ha cepsepe cratucruku AGonenTa Ha caiite Omneparopa. AGoHeHT
IIEPHOAMYECKH IIPOCMATPUBACT HH(OPMAIIIO 110 CBOEMY /AMIIEBOMY CYETy Ha CEpPBEPE CTATUCTHKH ¥ IIPOU3BOAHUT CBOEBPEMEHHYIO
OIIAQTY.

4.6. Aoctyn k Yeayram Ormeparopa IpeAOCTaBAACTCH TOABKO IIPH ITIOAOKHUTEABHOM Garance AnrieBoro cdera AGoHeHTa. AocTym
K Yeayram Orieparopa aBTOMATHYECKH IIPEKPAIIACTCA IIPU HEAOCTATOYHOCTH ACHEKHEIX CPEACTB Ha AnieBom cuere AGOHEHTA AAA
cricaHust aADOHEHTCKOI ITAATHL.

4.7. Tlpu onaare Vcayr mo Hacrosimemy AoroBopy, AGOHEHT ykasbiBaeT HOMep AOroBopa, KOTOPBIH IIPUCBANBACTCA €My IIPH
3AKATOYEHHN U ITPOXOKACHUH IIPOIIEAYPHI PETHCTPAIIHHL,

4.8. CTOpPOHBI COTAACHANCE, YTO OCHOBAHHEM AAA MCIUCACHHA OOBEMA YCAYT CBA3H ABAAIOTCA ITOKA3AHHUA TEXHHYECKUX CPEACTB
ABTOMATH3MPOBAHHOMN CHCTEMEI yaera obbema okasaHHEIX ycAyr cetn csasu (ACP) Omeparopa, KoTopeie 6e3yCAOBHO IPH3HAIOTCA
obenmu CropoHaMH Kak AOCTOBEPHBIC, ITOKA OOBEKTHBHO HE yCTAHOBACHO mHOE. CHOPEI B OTHOIIEHNH (DAKTHYECKH YKA3aHHOIO
00beMa YCAYI Pa3perIaroTcs B IOPAAKE, YCTAHOBACHHOM CTarbell «PasperieHme CriopoB» YCAOBHI OKasaHHS YCAYI CBA3H
(mpuaomenne Ne 1).

OcobeHHOCTH 1 ITOPSAOK PACYETOB 33 OKA3AHHEIE YCAYTH OIIPEACAATOTCH YCAOBHAMU OKA3AHHA YCAYI CBA3H, ABAAIOIIHMUICH
HeoTbeMAEMOH gacTpro Hacrosrero Aorosopa (Ilpuaoxerne Ne 1 x Aorosopy).

5. CPOK AEHCTBUSA AOTOBOPA.

5.1.  AoroBop BCIyIaer B CHAY C MOMEHTA €IO ITOAITMCAHUSA CTOPOHAMH U ACHCTBYET B TEUEHHE HEOIIPEACACHHOIO CPOKA AO €ro
PACTOPKECHIS UAU IPEKPAIICHHUSA B IIOPAAKE, YCTAHOBACHHOM Y CAOBHAMUI OKa3aHUS YCAYT CBA3U. B caydae pacroprenust Aorosopa
IT0 ATOOBIM OCHOBAHHAM, BCE OOfA32TEABCTBA, BOSHHKIIIIE AO PACTOP:KEHHA AOTOBOPA, MOAAEKAT NCITOAHEHHIO B IIOAHOM OOBEME U B
COOTBETCTBHH C IIOAOKEHHAMI AOTOBOpPa.

6.  3AKANOUMTEABHBIE ITOAOKEHIAL

6.1. Bce cmopel m pasHOrAacus, BOBHMKIIHE B XOA€ HCHOAHeHHs Hacrosiero Aorosopa, Croposr OyAyT craparbcs
YPEIYAHPOBaTh B AOCYA€OHOM IOpsAAKe. B cAydae HEBOZMOKHOCTH YPEIYAHPOBAHMS, CIIOPHI IIOAACKAT Pa3PEIIEHHIO B CYACOHOM
ITOPAAKE.

6.2. 3akAro4guB HacTOAIIHE AOroBop, AGOHEHT, B COOTBETCTBHHE C ITOAOKEHUAMH cTaThl 9 deaepasbroro 3axkona ot 27.07.06 1.
«O mepconanpubix papHBX» Ne 152-03, aaer coraacme Omeparopy Ha 0OpabGOTKYy CBOHMX IIEPCOHAABHBIX AAHHBIX, YKA3AHHBIX B
Hacrosmem AoroBope, a UMEHHO: (DAMHAMSA, MMf, OTYECTBO; AATA POMKACHUS, MECTO POKACHHUSA, AAPEC CYOBEKTA HEPCOHAABHBIX
AAHHBIX, HOMEP OCHOBHOTO AOKYMEHT2, YAOCTOBEPSIOIIETO AUYHOCTD, CBEACHHS O AATE BEIAAYH YKA3aHHOIO AOKYMEHTA U BBIAABILIEM
€ro OpraHe; B IEAAX KOHTPOASl HCITOAHEHHUS AOTOBOPA, A TAKIKE PA3PEINAcT IIEPEAABATh CBOM ITEPCOHAABHBIC AAHHBIC AAA IIPOBEACHHSA
paboT 110 moAKATOUeHIIO AGOHEHTA K YCAYTAM CBA3H CACAYIOIIEMY TPETHEMY AHILY:

OBIIIECTBO C OIPAHMYEHHOI OTBETCTBEHHOCTBIO «CUTUAUHK», aapec mecromaxomacums: 185002, PK, r.
ITerpozaBoack, ya. Uamaesa, A. 44.

O0paboTKa IEPCOHAABHBIX AAHHEIX OYACT OCYILIECTBAATBHCA CACAYVIOIIMM OOpasoM: cOOp, CHCTEMATH3AIlUsA, HAKOIIACHHE,
xpaHeHue, yrounenue (OOHOBACHIE, H3MEHEHICE), HCITOAB30BAHIE, PACIIPOCTPAHCHHE (IIePeAAda), OAOKMPOBAHIE, YHITITOMKCHIIC.

AOOHEHT, Kak CyOBEKT IT€PCOHAABHBIX AAHHBIX, HMMCEET IIPABO Ha AOCTYII K €ro IIEPCOHAABHBIM AAHHBIM B IIOPAAKE,
onpeaererroM cratbeii 14 ®Peaepaspnoro sakona or 27.07.2006 Ne 152-03 «O nepcoHaAbHBIX AaHHBIX». CpOK ACHCTBHA AAHHOIO
COrAACHsl yCTAHABAUBACTCS Ha IIEPHOA: C MOMEHTA 3aKAIOUEHHUS HACTOSAIIEro Aorosopa Heccpouno. Coraacue MoxKeT OBITH OTO3BAHO
ABOHEHTOM B AFOOOE BpeMA HAa OCHOBAHIH IIMCHMEHHOTO 3afABACHIA.

6.3. 3akarounB mHacrosAmuii Aorosop, ACOHEHT BBIp@XKACT CBOE coraacme Ha OE3BO3ME3AHOE HCIOAB30BaHmEe Omeparopom
OOIIIEro MMYIIECTBA MHOTOKBAPTHPHOIO AOMA, YKA3aHHOIO B AOroBope (3akase), B TOM UHCAE: Ha IIPOBEACHHE PabOT IIO
PA3MEIICHIIO TPAH3UTHOIO MATMCTPAABHOTO KaOEAfl, OIITHYECKOTO KaOEABHOTO BBOAA, SKCIIAYATAIIMH OOOPYAOBAHMA N KaOEABHBIX
AMHHI B AQHHOM AOME, PabOT IIO ITOAKAIOYEHHIO M ODCAYKHBAHHIO OOOpyAOBaHMs ¥ KaGeApHbIX AnmHuI Oreparopa, Ha
TEXHOAOIMYECKOE IIPHCOCAMHEHHE K DSACKTPHYECKHM CETAM MHOTOKBAPTHPHOIO AOMA, HA Pa3MEIICHHE PEKAAMBI H HHBIX
nHQOPMAIIMOHHBIX COOOIIEHNI, 00eCIeIeHIEe AOCTYIIA K IACKTPOIHEPIHH BO BBOAHO-PACIIPEACAUTEABHOM ycTpoiictee (BPVY).

6.4. AOrOBOp BCTYIIAET B CHAY C MOMEHTA €IO ITOAITMCAHUA CTOPOHAMH M ACHCTBYET B TEYCHHE HEOIPEACACHHOTO CPOKA AO €ro
PACTOPIKEHIA HAN IIPEKPAIIICHHA B IIOPAAKE, YCTAHOBACHHOM HACTOAIIMM AOTOBOPOM.

6.5. Bce wusMeHeHHAs W AOIIOAHECHHA K HACTOAILEMY AOTOBOPY O(OPMAAIOTCA AOIIOAHHTCABHBIMH  COTAAILICHUAMI,
IIOAITICAHHBIMUA OOCHME CTOPOHAMI M OITYOAMKOBBIBAIOTCA Ha OHIIMaAbHOM caiite Omepatopa He mosaHee, deMm 3a 10 AHeH A0
BeTynAeHnA B cuAy. Bcam mo mcredenmum 10 AHe# co AHA OnmyOAMKOBaHUA H3MEHEHMI Ha odurmasbHOM cafite Ormeparopa,
AGOHEHT HE IIOAIIMCAA TAKOE AOITOAHHTEABHOE COTAAIIEHHE, HO IIPOAOAMKAET IOAB3OBATBCA YCAYIOH, HE OTKA3BIBAACH OT
HCITOAHEHUS AOTOBOPA, AOIIOAHHTEABHOE COTAAIICHUE CINTACTCA IIPHHATHIM UM. CTOPOHBI TAKKE IIPH3HAIOT PABHYIO IOPHANYECKYIO
CHAY COOCTBEHHOPYYHOH ITOAIUCH 1 (DAKCHMUAE IOAIMCH (BOCIPOM3BEACHHOE MEXAHHYCCKHM CIIOCOOOM C HCIIOAB30BAHHEM
KAHIIIE) HA AOIOAHHTEABHBIX COTAAIIEHHAX K HACTOAIIEMY AOTOBODY, 4 TAK/KE HA MHBIX AOKYMEHTAX, MMEFOIIHX 3HAYCHHE AAA €O
HCITOAHEHNS, 3AKAFOYCHIA AU ITPEKPAIIIEHHS.

6.6. AoroBop coctaBACH B 2 (ABYX) 3K3EMIIAAPAX, MMCIOIINX OAMHAKOBYIO FOPHAMYCCKYIO CHAY, IIO OAHOMY AAfl K&KAOW H3
CTOPOH.

6.7. TlpumAoKeHHA K HACTOAIIEMY AOIOBOPY, SBASIOIIFECA €rO HEOTHEMACMOH YACTBIO M pa3MEICHHBIC Ha caifre
https://citylink.pro B pasaeae «AOKyMEHTBD:

ITpnaoxenne Ne 1 — «VcaoBus okasaHus yCAYT CBA3M»,
ITpuaoxenne Ne 2 — «30HbI 00cAy)uBarmsa OmepaTopar,
ITpnaoxenne Ne 3 — «[IpaBuaa IOAB3OBAHMSA YCAYTAMH CBA3M»,
ITpuaoxenne Ne 4 — «baark 3afBACHUA O 3aKAIOUCHII AOTOBOPa»,

ITpnaoxenne Ne 5 — «Onmcanme yCAyT CBA3I».



